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THE BEST VALUE SELLS 





The buyer decides what’s best—in appli- 
ances, automobiles, hosiery, toothbrushes. 
In insurance, the buyer wants more cov- 
erage, more service, more value. The 
agent who once needed only a policy now 
needs many values. North America gives 


value you can sell—Company leadership 





and resources; Flexibility in coverages; 
Initiative in improving services; Vision 
in anticipating policyholder needs. Mary 


advantages, one place—NorTH AMERICA. 








Insurance Company of North America 


N(¢ ) RTI I A NMI KE R I + A ex IMI PANI ES Indemnity Insurance Company of North America 


Philadelphia Fire and Marine Insurance Company 





PHILADELPHIA 1, PA. | 


Protect what you have 9 
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NAII Regional at 
Denver Mushrooms 
into National Event 


Members Asked to Study 
Staff and Other Functions 
After Ten Busy Years 


By BERNARD P. McMACKIN JR. 

DENVER—National Assn. of Inde- 
pendent Insurers ran off a two-day 
meeting here which, from a planned 
regional workshop affair, developed 
into a session of nationwide participa- 
tion and interest. 
More than 200 at- 
tended. The tone 
was intimate and 
informal and there 
was considerable 
preliminary explo- 
ration on the part 
of officers, staff 
and committees 
into possible re- 
vamping of at least 
some of NAII’s 
functions. 

NAII was organ- 
ized 10 years ago, with 41 companies 
among the charter group, as a forum 
of companies which had only one thing 
in common—opposition to what they 
referred to as forced regimentation, 
particularly as to rates, rules, classifi- 
cations and coverage forms. To accom- 
plish these aims, the association 
through its staff and committee has 
kept abreast of legislative trends, ad- 
ministrative and judicial actions and 
has cooperated with other insurance 
organizations on matters of common in- 
terest. Additionally, NAII has provided 
statistical and other services. 

e e + 


The companies which make up NAII 
are diverse from several points of view 
—they include stock, mutual and re- 
ciprocal; agency, direct and “modified” 
agency; huge, medium and small; es- 
tablished and neophyte; auto only, cas- 
ualty and multiple line. They are on 
common ground in their wish to exist 
independently, experimenting freely. 
There is opposition to whatever NAII 
regards as unduly restrictive and ad- 
verse legislation. 

L. H. Grinstead, Beacon Mutual In- 
demnity, Columbus, Ohio, in his ad- 
dress as president of NAII, said the 10 
years of the association’s existence— 
during which membership has grown to 
317 companies—have been busy ones, 
with little time for backward looks. 
Implying no criticism of the past or 
dissatisfaction with present, Mr. Grin- 
stead said it might now be time for a 
| reappraisal of NAII, particularly of the 
| functions of its staff. NAII has been 
| constructive, original and daring in 
Innovations, often by-passing tradition. 
The obvious implication was that re- 
vamping should be accomplished if 
hecessary, to keep this up. 

Concurrent panel sessions—as many 
as four at a time—gave conventioners 
an opportunity to pick and choose. A 
Dopular meeting took up most of the 

; (CONTINUED ON PAGE 16) 
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BIDWELL SUCCESSOR 





Meiss Retiring as 
U.S. Manager of 
London Assurance 


Walter Meiss, U. S. manager of Lon- 
don Assurance, is retiring Sept. 30. 
Kenneth J. Bidwell, presently deputy 
U. S. manager of London Assurance 
and executive vice-president of Man- 
hattan F.&M. will succeed him as U. S. 
manager and president, respectively. 


Mr. Meiss has not been in good health 
for some time and had arranged to re- 
linquish his duties early next year, but 
the earlier retirement is prompted by 
marked retrogression in his health 
during the past few months. He recent- 
ly underwent surgery and is not ex- 
pected to reiurn to his office until late 
September and then only briefly. 


He entered insurance in Philadelphia 
with North America and joined London 
Assurance in 1919 to organize the auto- 
mobile department and head it as man- 
ager. 


He became a recognized authority 
in the automobile field, was the orig- 
inal sponsor of the comprehensive 
automobile policy and pioneered the 
plan which later became known as the 
bank and agent plan of automobile 
financing. Another of his contributions 
to the business is the notice of cancel- 
lation by ordinary mail with post office 
receipt, uniformly used by the entire 
business. 


Subsequently, he became general 
agent of both London Assurance and 
Manhattan F.&M. In 1935, retaining 
supervision of the automobile depart- 
ment, he was made executive general 
agent and assistant secretary with su- 
pervision over the field staff for all 
lines. 

In 1942 he became assistant U. S. 
manager of London Assurance and 
vice-president and a director of Man- 
hattan F.&M. and in 1950 succeeded 
C. D. Sheffe as U. S. manager and 
president and chairman, respectively. 

After a long rest and full recovery 
of his health, Mr. Meiss may undertake 
lecturing and writing. 


HUNT’S PROPOSAL 


Would Give Duties 
of Okla. Board 


to Commissioner 


OKLAHOMA CITY—Commissioner 
Hunt of Oklahoma has suggested to 
Governor Gary that confusion and du- 
plication could be avoided by shifting 
duties of the state insurance board to 
the commissioner’s office. 

In the letter to the governor, Mr. 
Hunt stated he is the only elected 
commissioner in the country sharing 
responsibility with an appointed board. 
The Oklahoma board was created in 
1915 to “spite” the then insurance 
commissioner, Mr. Hunt stated, with 
divided authority resulting. 

The commissioner also cited the big 
turnover on the board, pointing out 
that in 13 years with the insurance 
department he has served with 13 new 
board members. 

Mr. Hunt is chairman of the board, 
serving with the state fire marshal 
and board secretary, both appointed 
by the governor. The board licenses 
mutual fire and casualty companies 
and reciprocal exchanges while the 
commissioner licenses all other insur- 
ers. The board licenses all agents and 
has authority over fire and casualty 
policy forms and rates. A&H and life 
forms and rates are submitted to the 
commissioner. 

Governor Gary said he will study Mr. 
Hunt’s suggestion. Fire Marshall 
Ralph Duroy said he believes that peo- 
ple might have more confidence in a 
three-member board than in an in- 
dividual. Secretary Louis Woodruff 
declined to comment on the proposal, 
which will be studied by a committee 
of legislators. 








Va. Mine WC Boost 


Virginia has approved a request of 
Bituminous Casualty, Eureka Casualty 
and Old Republic to increase rates for 
workmen’s compensation in coal mines. 

The companies had proposed 10 cents 
more than the rates granted to include 
an increase for occupational diseases, 
which would raise the rate by 10 to 20 
cents. The commission ordered a study 
of the rate making plan which has been 
in effect. 








First Six Months’ Results Shown 


Assets 














June ; 
American N. J. 181,386,320 
Commercial Standard, Tex. .. 13,865,625 
Continental Casualty ............ 251,945,065 


Employers Casualty, Texas 
Employers Mutual Cas. ....... 
Farmers Insurance Exchange 


General Fire & Casualty .......ccccsssse 18,914,752 
Great American Indemnity. .........0..+ 72,338,078 
Grain Dealers Mutual ..... . 842,097 


Houston Fire & Cas. 
Ins. Co. of N. A. .... 
Massachusetts Bond 




















National Casualty 21,605,524 
National Grange Mutual Liability ... 23,965,812 
Ohio Casualty 57,488,970 
Ohio Farmers Indemnity ........ccccsecseeeee 19,590,186 
Ohio Farmers 25,830,226 
Peerless Casualty 26,766,436 
Philadelphia FP. 8 My cccccccssssssesersssereseeee 78,324,201 
Resolute, Conn. 19,816,613 
State Automobile, Ohio. .........00+ 41,705,130 
Texas Employers ASSN. ......:++ 21,510,494 
Truck Insurance Exchange, Cal. 33,477,532 
United Pacific 22,338,658 





17'674,658 
"596,503,877 
75,550,496 


Premiums Premiums 
Increase or Written Written 
Decrease in FirstSix First Six 
Surplus Surplus Months Months 
June 30 from . i 31 1955 : % 
76,405,101 4,208,962 45,736,830 43,297,244 
3,913,063 19, 5,619,326 4,905,225 
95,068,761 9,729.573 94,448,705 76,894,775 
6,368,654 239,458 8,202,889 8,652, 
10,693,965 552,317 12,939,631 12,272,635 
42,933,665 2,729,917 43,289,194 42,428,416 
4,260,714 222,416 5,887,100 ,685,6: 
26,359,726 1,903,158 21,036,144 20,360,357 
8,826,915 27,336 7,902,000 7,457,101 
6,763,625 -58,308 5,835,686 5,558,302 
401,542,730 37,404,415 174,276,470 66,366,984 
19,687,776 1,218,928 21,162,358 23,334,057 
11,046,996 1,061,000 8,991,176 8,179,212 
6,217,361 733,5 7,305,515 7,354,158 
17,607,329 1,252,196 22,932,970 22,653,429 
5,545,474 535,288 6,910,905 6,719,760 
10,833,339 552,352 7,805,462 7,562,102 
10,725,941 348,570 4,969,040 4,976,460 
53,110,637 3,507,503 9,517,796 699, 
5,003,328 343,888 8,745,965 5,808,966 
18,368,266 929,525 12,623,704 12,161,866 
6,766,895 684,642 9,874,547 719,832 
11,166,894 698,517 12,763,933 11,299,199 
6,775,000 525,000 9,322,463 8,229,430 


Record Number 
of Students Wins 
CPCU Designation 


Clarke Smith and Louie 
Woodbury Are Elected 
Trustees of Institute 


Clarke Smith, U. S. manager and 
general attorney of Royal and Louie E. 
Woodbury Jr., local agent of Wilming- 
ton, N. C., were elected to the board 
at the annual meeting of the trustees 
of American Institute for Property & 
Liability Underwriters in Philadelphia. 
Mr. Smith will fill the vacancy caused 
by the death of Joseph F. Matthai, ex- 
ecutive vice-president of U.S.F.&G., 
and Mr. Woodbury succeeds Wade 
Fetzer Jr. of W. A. Alexander & Co., 
Chicago, who has been on the board 
since the inception of the institute. 

The 208 persons who received credit 
for having completed all examinations 
successfully compares with 199 last 
year and is the largest number ever to 
have completed the examinations in 
any one year. Eleven of the 208 
who fulfilled the examination require- 











Lovie E. Woodbury 


Clarke Smith 


ments have not completed the exper- 
ience requirement: 197 of them will be 
eligible to receive the CPCU designa- 
tion. Six persons who had not fulfilled 
the experience requirement in prior 
years but had passed the examinations 
completed the experience requirement 
this year. Therefore, 203 persons are 
eligible to receive the designation, the 
largest number for a single year. 

The national conferment will be in 
San Francisco Sept. 29 at an all-indus- 
try luncheon sponsored by the north- 
ern California CPCU chapter, as one of 
the sessions of the annual meeting of 
Society of Chartered Property & Cas- 
ualty Underwriters. Following the con- 
ferment in San Francisco, regional 
diploma presentation meetings will be 
held under the sponsorship of the var- 
ious chapters of the society. 

CPCU candidates who completed ex- 
amination requirements in 1955 follow 
(asterisk indicates completion of exam- 
ination requirements prior to 1955): 


Adams, John R., Hartford Accident, Syracuse; 
Aldridge, William H. Jr., Associated Insurers, 
Raleigh, N.C.; Allaire, Louis P., O’Rourke & 
Co., Fort Wayne, Ind.; Andelman, Edward J., 
Seaway Insurance Service, Toledo. 

Bailey, Thomas M., Employers Casualty, Dal- 
las; Baker, Dorothy H., Egbert Bagg & Co., 
Utica, N.Y.; Ball, Walter C., Commercial Union- 
Ocean, New York; Baumhauer, John D._Jr., 
Baumhauer & Co., Mobile, Ala., Bengston, Ber- 
nard Carl, St. Paul F. & M.; Bernstein, David, 
Louis Bernstein Co., New York; Berry, Donald 
W., Borden Co., New York; Bickelhaupt, David 


(CONTINUED ON PAGE 29) 
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Mutual Benefit H&A, Commercial Travelers 


Are Sharply Critical of FTC Complaints 


WASHINGTON—Replies of Mutual 
Benefit H.&A. and Commercial Trav- 
elers of Utica to federal trade commis- 
sion complaints charging them with 
false and misleading advertising of 
A&H policies have been released by 
Frc. 

Mutual Benefit H.&A. declared that 
“every fair rule of equity, ethics, and 
justice” prevents FTC from prosecut- 
ing its complaint against the company. 

The company said that since 1949 it 
has sought the advice of the commis- 
sion regarding its advertising and has 
promptly made any suggested changes. 
During this period, FTC representa- 
tives made “expressions of satisfaction 
and appreciation regarding its adver- 
tising procedures.” In addition, at 
least 30 days before Oct. 14, 1954, the 
date the complaint was issued, adver- 
tising material was submitted to a 
commission representative who ad- 
vised the company it was doing “a 
good job” in its advertising proce- 
dures. 

The company’s answer further de- 
clares that FTC does not have juris- 
diction over its advertising since this 
phase of its business is regulated by 
Nebraska, its domicillary state, and all 
the other states and jurisdictions in 
which it does business. 

Denying that any of its advertising 
is false and misleading, the company 
said that after the complaint was filed 
it conducted “a complete survey of 
its policy owners and has verified the 
fact that they have not been misled or 
deceived.” 

The company declares it “has 
brought the American people a choice 


of coverages varying in accordance 
with the need of the public and their 
ability to qualify and has made the 
most outstanding record of service 
for the American public in this field 
of any insurance institution in his- 
tory.” Also, authoritative insurance 
statistical publications show that dur- 
ing 1949-1953, Mutual Benefit H.&A. 
has provided “over 15% more in bene- 
fits paid, claim service and claim 
reserves than the combined composite 
average of all insurance companies 
writing a substantial volume of A&H 
insurance in the U.S. (all companies 
writing individual business of $5 
million or more in earned annual 
individual premiums).” 

The complaint, issued in October 
along with 16 similar complaints, 
charges the company with misrepre- 
senting, among other things, the 
termination provisions of its policies, 
the extent of their coverage and the 
maximum dollar limits. 

The company maintains that it has 
exercised “extraordinary diligence” to 
comply with the FTC act, and to its 
best knowledge and belief it was the 
only company proceeded against by 
the commission with accompanying 
press release and radio and TV inter- 
views which had complied with all 
the requirements of FTC and with 
the regulations and requirements of 
each of the 48 states. 

The company states that advertising 
cited in the complaint was related to 
the wrong policies and it orally ad- 
vised representatives of FTC of this 
error and thereafter called attention 
to this mistake of fact in writing. 
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The company also charges the ad- 
vertising statements quoted were taken 
out of context and “create an entirely 
different meaning and impression than 
when read in conjunction with the 
entire statements.” When read in con- 
text they were “entirely proper, cor- 
rect, accurate and justified.” 

The company denies it advertises to 
sell insurance policies. Actually, its 
purpose is “to elicit inquiries from the 
public. No sale of insurance is made 
unless and until licensed agents con- 
tact those who may be interested in 
some form of policy.” 

Commercial Traveler’s reply de- 
clares its recently revised advertising 


eliminates the causes of criticism 
which prompted the FTC complaint 
against it. 

However, the company states it 


heartily disagrees with the viewpoint 
of FTC and resents the manner in 
which the criticism was made and 
published. 

The company adds that its revised 
advertising results not only from its 
rule to modify voluntarily advertising 
criticized by the commission but also 
from a recent New York law requiring 
a complete new set of policy forms, 
which are now in use. 

For this reason the question of 
false advertising of former policies 
“is entirely moot and academic.” The 
reply also said every fair rule of 
equity, ethics and propriety precludes 
FTC from prosecuting the complaint. 
For example, in 1950 the insurer 
adopted changes in its advertising 
recommended by the commission under 
trade practice procedures for the mail- 
order insurance industry. 

e . e 

Then, the company declared, with 
no advance warning FTC issued its 
complaint on Oct, 14 of last year 
“sharply criticizing the very statements 
recommended by its own representa- 
tives.” 

From 1950 through 1954, the com- 
pany reported, it never received “a 
word of criticism” from FTC. 

The company also maintains that 
FTC does not have jurisdiction over 
it inasmuch as (1) it is adequately 
regulated by state authorities and (2) 
it is not a corporation under the FTC 
act (“organized to carry on business 
for its own profit or that of its mem- 
bers”) but a non-profit association 
operating on a cost basis. 

The company further denies that 
the advertising cited in the complaint 
is misleading and charges that these 
statements have been taken out of 
context “with the intent to attribute 
thereto meanings and imprsssions not 
warranted nor justified when read in 
proper context.” 





F.&D. Names Charlton 


John G. Charlton has been named 
assistant manager in St. Louis by Fid- 
elity & Deposit and American Bonding. 
He was formerly assistant manager at 
Washington, D. C., from 1951 and has 
been with F.&D. since 1942. Following 
seven years in the home office fidelity 
department, he was assigned to the 
bonding department of Conkling, Price 
& Webb, F.&D. general agents in Chi- 
cago, subsequently becoming its man- 
ager. 





Houston Roundtable Elects 


HOUSTON—Newly elected officers 
of Casualty-Surety Roundtable of 
Houston are: President, Herman Kuhl- 
man of John L. Worthham & Son; vice- 
president, Rex Ridgeway, Indemnity 
of North America; secretary, R. H. 
Baugh of Battes general agency, and 
treasurer, Lawrence Keuchel, National 
of Hartford group. 


a 


Travelers Issues 
Policy on Nuclear 
Power Station 


Travelers has issued the first public 
liability policy underwritten by an 
American company on a nuclear power 
plant which is producing the first com. 
mercially distributed electrical power 
in history. 

The policy was written on the Gen. 
eral Electric power station at West 
Milton, N. Y. The nuclear power pro. 
duces steam which is being converted 
into electricity at the West Milton 
plant and transmitted for commercia] 
use through the line of Niagara-Mo. 
hawk Power Corp. Enough energy js 
being produced to power a city of 30, 
000 people. 





Six New Directors, Five 
New Officers for DIA 


Six officers of Detroit Insurance 
Agency have been elected to the 
board of directors and five members 
of the agency have been named of- 
ficers. 

William S. Faber has been named 
executive vice-president. He has been 
a director and for some years vice- 
president in charge of life and A&H, 
He has been with DIA since 1924. 

Gordon D. Daugherty, _ secretary 
and treasurer, becomes vice-president 
and remains on the board. He joined 
DIA in 1940 and for a number of years 
was manager of the marine depart- 
ment. 

Other executives named were Fred 
M. Beyer, vice-president and a direc- 
tor; George A. Dungan, vice-president 
and director; William L. Newnan, 
vice-president and director; Miles M. 
O’Brien, secretary and director; John 
B. Gray, treasurer and director. Alex- 
ander C. Keith, for more than 20 
years head of the aviation department, 
remains as vice-president. Peter J. 
Monaghan, general counsel of the 
agency, also becomes a director. 





Columbus Insurance Night 


The Columbus, O., Jets baseball 
team honored the insurance industry 
with a special insurance night. Fred 
Jones, president of the Jets, and also 
president of Buckeye Union Fire, 
Buckeye Union Casualty, and Ohio 
State Life, arranged the program. 

The Boystown choir from Mexico 
presented a concert between games of 
the double header between Columbus 
and Rochester, and 22 insurance com- 


pany presidents were introduced to the 


crowd. 

August Pryatel, new superintendent 
of Ohio department, and his staff were 
special guests. 





Gets $5,778 Premium 


Manatee County, Fla., school board 
has awarded Joe Fant agency of Bra- 
denton part of the fire and lightning 
insurance business on county schools. 
The premium on the $387,801 worth of 
insurance amounts to $5,778. This is 
one-fifth of the total coverage carried 
on the schools and is all that was 
awarded at this time. Weichel agency 
of Bradenton submitted a bid for the 
same premium, but the board awarded 
the business to the Fant agency In 
consideration of its past services to the 
board. 





McGee Not With Trans-Pacific 


John N. McGee, who was listed in 


the July 7 issue as one of the vice-; 


presidents of Trans-Pacific of Phoe- 
nix, has informed THE NATIONAL UN- 
DERWRITER that he resigned that posi- 
tion as of February, 1954, and has 


“no knowledge of any transactions 
discussed” in an article covering the 
proposal to have Inland Empire of 
Idaho and Central Standard of Sioux 
Falls merged into Trans-Pacific. 
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*Personal Service 


Damage suits can happen to anyone — and the amounts involved i. 
can leave a man in debt for life. ree 
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The solution is simple — the right insurance in the right amount. i 
But making sure you have the right insurance is something else again. f 


It takes the personal service of an expert to plan an insurance 
program exactly fitted to your needs . . . and you will find your 
Etna Casualty agent well qualified to perform this important task. 


You'll find his personal service invaluable, too, in keeping your 
insurance always in line with your changing circumstances. 


And finally — if an accident or loss occurs — you can always count 
on his prompt personal assistance. Or, if you are away from home, you 
can be sure of friendly personal service from thousands of other Etna 
agents from coast to coast. Each is a well-known independent business- 
man, highly respected in his community — and each is backed by the 
nationwide Etna Casualty claim service organization. 
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All along the line, personal service is what makes good insurance 
really work. That’s why you can be sure of protection at its very best 


board when you buy an tna Casualty policy — the policy with the P.S.* 
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currently telling the story of “The Policy with the P. S.” and the Atna Casualty 
actions agents behind it through LIFE—TIME—and THE SATURDAY EVENING POST. 
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1 New Argus Chart Gives Comprehensive Datg 
on All Types of A&H Business and Insurers 
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teamwork 


that’s what it takes! 


Working well with agents! Why 
that’s right down our alley! 
Every extra aid! Spirit to spare! 


As a team we're tops! Join in! 
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OSBORN-LANGE-STEPHENSON, INC. 
INSURANCE 


Correspondents of 


Lloyd's, London 


Ask us about Sonic Boom Insurance 
Telephone WAbash 2-7620 


223 West Jackson Blvd. Chicago 6, Ill. 
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The completely new Argus Chart 
of accident, sickness & hospitalization 
insurance, showing in a modern man- 
ner the operating reports, underwrit- 
ing results, latest annual statements, 
and other useful information concern- 
ing some 728 insurers including Blue 
Cross and Blue Shield plans, has just 
been published by the National Under- 
writer Co. 

With redesigned, expanded and 
entirely recast content matter from 
cover to cover, the brand new Argus 
Chart succeeds the formerly published 
special section of the Argus Casualty 
Chart. It has been prepared in the 
light of many recommendations from 
prominent A&H executives, and in 
response to many repeated requests 
for an inexpensive reference that 
would provide all the useful facts 
and figures concerning A&H insurers 
in convenient, easy-to-read form. 

In response to this widespread de- 
mand, the new Argus Chart has been 
designed so that practically all in- 
formation about each of the compa- 
nies is presented on facing pages. In 
the upper left quarter of each double 
page are shown the assets, liabilities, 
special surplus reserves, surplus in- 
cluding capital and special reserves, 
dividends to policyholders, net gain 
from operations and dividends to 
stockholders, thus giving a _ broad 
picture of each insurer. Opposite this 
is shown an analysis of each company’s 
record as far as individual and total 
A&H business is concerned. Here are 
presented separately the net prem- 
iums written, premiums earned, losses 
incurred, and expenses incurred in- 
cluding claim expenses for both indi- 
vidual and total A&H business. Also 
shown in this section are the unearned 
premiums for A&H, the reserve for 
policyholder’s benefits, and the ratios 
to total A&H premiums of claims in- 
curred to premiums earned, expenses 
incurred to premiums written, and the 
combined ratio. 

On the lower left-hand section of 
the double page there is a detailed 
analysis of individual business showing 
claim expenses with the ratios to 
the ratios for accident only, A&H 
business, non-can, and for hospital 
and medical. The lower right-hand 
half of each spread presents an analy- 
sis of the A&H premiums and under- 
writing results of group business. 
Group figures are shown for premiums 
earned, dividends to policyholders, 
premiums less dividends, claims in- 
premiums earned, claims incurred and 
claim expenses, with the ratios to 
premiums, and the gain from under- 
writing after policyholder’s dividends. 
Also in this section the A&H contracts 
written by each company are listed 
by code number, and in addition there 
is a statement of each company’s prac- 
tice regarding brokerage business, 

Numerous additional brief facts 
concerning each insurer are also pro- 
vided, including the list of the states 
and countries in which a company is 
licensed to operate, the date of organ- 
ization of the company, the date it 
began writing A&H business, and a 
key letter to indicate the kind of com- 
pany—whether it is an A&H specialty 
company, a life and A&H company, a 
casualty company, or a multiple line 
company. All companies are shown 
in a single alphabetical order, making 
it easy for the user to find the com- 
pany desired, irrespective of what 


kind it is. Company membership in the 


es, 


H&A Underwriters Conference and in 
Bureau of A&H Underwriters is also 
shown by a key symbol, and for 
large number of companies further 
information giving the numbers of 
branch offices, general agents and 
agents is also provided. 

Blue Cross hospital service plans, 
Blue Shield medical care plans, and 
other hospital and medical-surgica] 
insurers are also shown in improved 
form in a special section, thus provid. 
ing a complete picture of this impor. 
tant phase of the business. 

Another especially useful feature 
is explanation of every item shown 
throughout the Chart. Each item js 
defined and each carries a specific 
reference to the page and line number 
of the official annual statement form, 

Like its companion publications jn 
the fire and casualty-surety fields, the 
A&H Argus Chart for 1955 has been 
designed to give concise answers to 
all sorts of questions, including the 
unusual which are frequently the 
most important. Providing a compre- 
hensive coverage of interesting and 
useful facts and figures, in conven- 
ient form, it shows what many leaders 
in the A&H business have asked for, 

Advance orders for the new A&H 
Argus Chart are now being delivered. 
Copies may be obtained from the Na- 
tional Underwriter Co., | statistical 
division, 420 East Fourth Street, Cin- 
cinnati, or from any National Under- 
writer branch office. It sells singly 
at $2.25 a copy, with substantial re- 
ductions for quantity orders, 
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A Specialist Insurer with a Reputation for Integrity 


SPECIALISTS 
IN SMALL GROUP 
COVERAGE 


No Other Lines of Insurance 


No Business Written Direct 


Inquiries to our home office are not invited. 
We are expanding on a planned territorial 
basis, but we seek representation in an area 
only after we set up prompt local claim 
service, equal to or better than that pro- 
vided by Blue Cross, and can furnish train- 
ed specialists to assist agents and brokers. 





American Health 


INSURANCE CORPORATION 


Baltimore, Maryland 
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A. E. Strupwick Co. 


A. E. STRUDWICK, President 
E. W. BLANCH, Vice-Pres. 
810 BAKER BLDG., MINNEAPOLIS 2, MINN. 


THOS. M. DARDEN, Vice-Pres. 














Daenzer and Tanger 
Security Conn. V-Ps; 
Others Are Advanced 


Security-Connecticut group has 
named Bernard J. Daenzer and Ralph 
G. Tanger vice-presidents, Martin F. 
Bardorf, David T. Condon, Raymond A. 
Gildea, Marion H. McCown and Don- 
ald M. Witbeyer secretaries, Neal F. 
Holmgren assistant secretary and Ken- 
neth J. Rowley assistant secretary and 
assistant treasurer. 

Mr. Daenzer, who had been secre- 
tary in charge of the agency develop- 
ment department from 1954, joined the 
companies in Chicago in 1934. He is 
now vice-president of eastern division. 

Mr. Tanger, who assumes charge of 
the western territory, joined Security- 
Connecticut in 1940 as western marine 
manager at Chicago. He became man- 
ager of the home office inland marine 
department in 1948 and secretary in 
1950. 

Mr. Bardorf, who becomes first as- 
sistant to Mr. Daenzer, joined the com- 
panies in 1928 in the home office. He 
later served as a special agent in New 
England and in 1947 was named an 
assistant secretary in charge of fire 
underwriting for the eastern territory. 

Mr. Condon, now in charge of all 
lines in New England, joined the com- 
panies in 1921 and has served in the 
home office as an automobile under- 
writer, automobile department manag- 
er and assistant secretary, a post to 
which he was named in 1948. 

Mr. Gildea entered insurance with 
the companies in 1924 and was elected 
an assistant secretary in charge of fire 
underwriting for the western territory 
in 1948. He is now serving as first as- 
sistant to Mr. Tanger. 

Mr. McCown, whose new duties will 
include serving as first assistant to the 
vice-president of the southern terri- 
tory, joined the companies as state 
agent in North Carolina in 1948. Be- 
fore his latest promotion he was an as- 
sistant secretary in charge of fire un- 
derwriting for the southern territory. 

Mr. Witbeyer, who now heads the 
research and development division, 
joined the companies in 1946 as spe- 
cial agent in eastern New York. In 
1952 he became manager of research 
and miscellaneous lines at the home 
office. 

Mr. Holmgren will be first assistant 
to Mr. Condon. He has been with the 
companies since 1950, first as special 
agent in Connecticut and more recent- 
ly in the home office. 

Mr. Rowley, who assumes enlarged 
supervisory duties, has been assistant 
to the vice-president and treasurer. He 
entered the investment department in 
1946. 


Publish Ind., N. M. WC Laws 

Assn. of Casualty & Surety Com- 
panies has published a supplement to 
the last workmen’s compensation law 
pamphlet of Indiana and a new edition 
of the New Mexico WC pamphlet be- 
cause of changes in the laws in those 
states. The Indiana supplement sells 
for 30 cents per copy and the New 
Mexico pamphlet for $1 each. Copies 
may be obtained from the law publica- 
tions editor of the association at 60 
John Street, New York 38. 


K. C. F. & M. Erroneously in Group 

In the July 21 issue, Kansas City 
F.&M. was erroneously listed as a 
member of the Phoenix of Connecticut 
group in the showing of Cook County 
premiums for 1954. Kansas City F.&M. 
is not a member of any group. 

The Phoenix of Connecticut group 
includes the following companies: 
Central States of Kansas, Equitable 
F.&M., Minneapolis F.&M. and Phoenix 
of Hartford. 
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Mutual Loss Managers 
Set Program for Meet 
at Chicago, Sept. 20-23 


Plans for the Mutual Loss Managers’ 
Conference, to be held at the Edge. 
water Beach Hotel, Chicago, Sept. 20. 
23, have been completed, The Tuesday 
afternoon and Wednesday morning 
sessions will be confined to business 
meetings for member company rep- 
resentatives. 

Wednesday afternoon James E. Kidd, 
president of Federated Mutual Im. 
plement & Hardware, will deliver the 
opening address. He will be followed 
by Marion Newman, Goldberg, Figen 
& Peller & Newman, Minneapolis ac- 
countants, who will talk on analyzing 
book records. 

Thursday morning Thomas F. Buch- 
anan, catastrophe administrator Na- 
tional Assn. of Independent Insurance 
Adjusters, and James C. O’Connor, 
editor F. C. & S. Bulletins, will talk on 
the catastrophe program of NAIIA and 
home owners’ policies, respectively. 

Thursday afternoon R. L. Lusk, ed- 
ucational director loss research divi- 
sion Mutual Loss Research Bureau, will 
discuss dwelling and contents—broad 
form. 

The final session Friday morning 
will include remarks by Charles J. 
Peck, president NAIIA; a talk on sal- 
vage by Marvin F. Bank, Western Sal- 
vage & Appraisal Co., Minneapolis; a 
play, “Is This Your Office?” written 
and adapted by Paul I. Thomas, vice- 
president Affiliated Underwriters, Port 
Chester, N. Y., and introduction of new 
loss managers’ committee. 


Horace Mann Mutual Report 


Contains Recommendations 


An Illinois department examination 
of Horace Mann Mutual Casualty of 
Springfield contains several recom- 
mendations on matters of procedure 
and operation. These are: 

The insurance policy carried on the 
life of L, W. Nimmo, executive vice- 
president and general manager, must 
be properly signed by a_ licensed 
‘sent and the name of the bene- 
ficiary must be changed to Horace 
Mann Mutual Casualty with the com- 
pany made irrevocable beneficiary, or 
the company must discontinue paying 
premiums and past premiums must be 
returned to the insurer by Mr. Nimmo. 

Horace Mann Mutual Casualty and 
Horace Mann Life must adopt a basis 
for allocating the expenses of their 
dual operations. 

The practice of accepting business 
from unlicensed agents “must be 
stopped at once.” 

The method of handling various 
premium acounts must be adjusted to 
meet accevted procedures. 

Horace Mann is an outgrowth of 
T.E.A. Mutual of Svringfield and was 
organized by Illinois Education Assn. 
to insure members. All of the directors 
are active school teachers within the 
nine states in which the company is 
licensed. It writes A&H. automobile 
and seneral liabilitv. and as of Nov. 
24. 1954 had assets of $2.589.175 and a 
surnlus to nolicvholders of $1.013.242 

The renort notes the company 
“proverly meets its obligations and 
policyholders receive fair treatment.’ 


N. Y. Admits Republic 


New York has licensed Republic of 
Dallas. 





Two N. Y. Brokerage Firms Merge 


McGinness, Johnston & Flanigan and 
Frank B. Hall & Co., New York brok- 
erage firms, have merged under the 
name of the latter companv. Robert X. 
McGinness 
have been made vice-presidents and B. 
Lytton Johnson a director of Hall & Co. 





J. T. Rose, Inc., surplus and excess 
lines broker, has moved from 123 Wil- 
liam Street to 9 Maiden Lane, New 
York, N. ¥. 


and Sidney J. Flanigan! 
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Amendments Made 
to N. Y. Manual on 
Atomic Radiation 


Amendments to the basic manual 
and the New York experience rating 
plan in regard to operations involving 
radiation exposure have been adopted 
by the rates committee of New York 
Compensation Insurance Rating Board 
and approved by Superintendent Holz. 

Basic manual page C4 is amended 
relating to atomic energy commission 
products by the following: Atomic en- 
ergy-(1) Atomic energy projects: All 
work, either construction or operation, 
performed for or under the direction 
of AEC or any government agency may 
be rated on an individual risk basis. 
Each risk to be so rated shall be sub- 
mitted by the insurer to the board or 
bureau having jurisdiction for approv- 
al of the basis agreed upon by the in- 
surers, the contractor, AEC or govern- 
ment agency. 

(2) Other radiation exposure: Where 
operations involve research, manufac- 
ture, handling, transportation, use of 
or exposure to radioactive materials 
and are not performed for or under 
the direction of AEC or any govern- 
ment agency a supplemental rate may 
be applied to such operations subject 
to the approval of the board or bureau 
having jurisdicition. An exception is 
where the radiation hazard involved 
arises from a reactor or is equivalent 
to the radiation hazard of a reactor, 
the rating provisions of paragraph 1 
will apply. 

Rule 9 of section 4 on page 5 of the 
New York experience rating plan man- 


ual is amended by substituting the 
following: 

. e . 
National defense projects’ rating 


plan; atomic energy—Workmen’s com- 
pensation premium or experience re- 
sulting from operations under the na- 
tional defense projects rating plan or 
from operations rated on an individual 
risk basis in accordance with rule 1 of 
the manual procedure’ captioned 
“atomic energy” shall not be subject 
to experience rating. 

The surcharge premium and _ in- 
curred radiation losses resulting from 
operations to which a supplemental 
rate has been applied in accordance 
with rule 2 of the manual procedure 
captioned “atomic energy” shall not be 
subject to experience rating. 

In approving the amendments the 
department noted “this filing is ap- 
proved with the understanding that 
once a surcharge has been authorized 
for such exposure it shall continue in 
succeeding policy periods until satis- 
factory reasons for its modification or 
elimination are furnished to the board. 

“It is also understood in regard to 
such surcharge that separate statisti- 
cal codings will be adopted for radia- 
tion premiums and radiation losses. 
Where no such surcharge is made a 
means shall nevertheless be provided 
for identifying losses attributable to 
radiation exposure. ” 


Two N. Y. Agents Lose Licenses 


The New York department has sus- 
pended all licenses of Agent Clarence 
E. Braye of 488 and 310 Lenox Avenue, 
for misappropriating premiums and 
commingling and those of John F. 
Stone of 144-24 71st Road, Kew Garden 
Hills, and 1775 Broadway, New York, 
for failure to remit premiums. He was 
an agent and broker. 





, Warren G. Reed, general counsel of 
tmployers group, has been elected a 
tustee of Employers Group Associ- 
ates and a director of Employers Fire 
and American Employers. 
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A HELPING HAND OFTEN PREVENTS A SLIP! 











P For over 100 years we've been shouting it from the housetops . » » 





Northern is an Agency Company first, last and always! We know how 














i much our Agents mean to us and we want to do everything possible 
to cooperate and help to make their future secure. 


The NORTHERN ASSURANCE has provided ; 
reliable insurance protection for over 119 years. 








FIRE AND ALLIED LINES, AUTOMOBILE INLAND 
MARINE -:- REPORTING FORM «x FLOATER CONTRACTS 
NEW YORK ¢ CHICAGO ¢ ~ SAN FRANCISCO 


THE NORTHERN ASSURANCE CO. Ltd. 
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Now... it’s quick and easy 
to untie the knotty problems of 
writing large risks with... 


REV, 
A 


Retrospective rating, as developed and applied 
by Continental, gives you sales and service advantages 
not commonly enjoyed by all producers. 





For instance: 


@ Comp. and third-party liability plans tailor- 
made to requirements of individual risks, plus 
extreme flexibility in sales, underwriting and 
service facilities. 

@ Large risks... long haul trucking or fleet, workmen’s com- 
pensation, public liability . .. may be written on an individual or 
consolidated plan of coverages. 

@ Risks not otherwise qualified for rating may be eligible on a 
3-year accumulative basis . . . or by inclusion of physical damage 





and cargo on a gross receipts or mileage basis. 

@ Problem lines and other hard-to-place coverages are eligible 
for rating plans. 

© Fast quotes, frequently by telephone, and often same day 
service where complete details are furnished. 

@ Effective, available engineering service. 

@ Experienced, effective personal assistance by specialists who 
are available to you at any time. 


Find out why and how Continental's extreme flexi- 





Sees bility, capacity and cooperation simplify your 
a problems, give you competitive advantages, and ae —F 
oa cams help you build bigger volume, bigger earnings vay 


in this profitable fleid. 

Ask for copy of, "Growth Through Leader- 
ship", and open up a whole new range of 
sales possibilities in ALL lines! Address 
Dept. 318 




















Continental 
CASUALTY COMPANY 


310 S. MICHIGAN AVE. « CHICAGO 4, ILL 


ASSOCIATED COMPANIES: 
Continental Assurance Company « Transportation Insurance Company 
United States Life Insurance Company 


‘America’s Department Store of Insurance” 
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Moves to Restrict 
Too Free Formation 
of Insurers in Ga. 


Commissioner Cravey of Georgia has 
promulgated a new set of regulations 
designed to restrict the number of in- 
surers organizing in Georgia. 

The new rules will require, among 
other things, that all checks dispersed 
during the organization period be 
countersigned by persons approved by 
the insurance commissioner; written 
minutes must be kept on all meetings 
during the organization period and 
must be available for inspection by the 
insurance department at all times; a 
treasurer must be elected to handle all 
funds realized from the sale of stock, 
and funds must be deposited at least 
once a week in a bank insured by the 
Federal Deposit Insurance Corp. 

His investigation of officials of pro- 
posed companies, Cravey said, would 
include a close look at “their experi- 
ence in the field of insurance as well 
as their character.” 

Pointing out that no Georgia insur- 
ance company had gone bankrupt in 
the past 10 years, he said that “if we 
get too many companies here, that rec- 
ord may be broken.” 

The commissioner reported that the 
state had 26 domestic life insurers and 
12 others were being organized. The 
average of other states, he said, was 
18. 


Ohio Classes 
Dealers’ Policies 


as Inland Marine 


COLUMBUS—The Ohio Department 
has decided to accept as inland marine 
dealers policies for dealers in house- 
hold appliances, office machinery and 
supplies, heating and air-conditioning 
equipment, sporting goods, industrial 
machinery and tools, professional or 
scientific instruments and marine sup- 
plies. These are the classes which the 
committee on_ interpretation held 
against. 

Most states which follow the nation- 
wide marine definition adopted or 
announced their intention to be guided 
by that interpretation (no. 49) but 
some states held off and others flatly 
rejected it either by turning down the 
interpretation or amending their ver- 
sions of the definition. 

Inland Marine Insurance Bureau 
filed dealers forms, rules and rating 
methods for these seven classes— 
frequently called the “seven sins”’—in 
Kentucky, Florida and Vermont. New 
Jersey has approved five of them— 
excluding household appliance and 
office machinery dealers. Effective 
date in these four states was July 20. 
Ohio has approved all seven classes 
for IMIB as of July 28. 





Ostheimer-Walsh ISAA Member 

The Philadelphia agency that is a 
member of Insurance Service Assn. of 
America, the new group of agencies 
that is providing reciprocal assistance 
on national insurance accounts, was 
incorrectly identified in a story in last 
week’s issue. Ostheimer-Walsh is the 
ISAA member at Philadelphia. 

Under the program, member agency 
and brokerage firms will make avail- 
able to others their working knowledge 
of the local situation. There is only 
one member to a city. 

The New York City representative, 
Despard & Co. was incorrectly listed 
as also being the ISAA representative 
at Philadelphia. 





Program Ready for 
FIC Washington 
Annual Aug. 17-19 


Federation of Insurance Counsel has 
completed plans for its annual conven. 
tion to be held at the Sheraton-Park 
Hotel, Washington, Aug. 17-19. 

Wednesday afternoon speakers and 
their topics are: S. H. Hood Jr., Hous. 
ton, “The Other Insurer Declines”. 
R. E. Becker, Washington, “Insurance 
Problems Before the FTC”, and S. H, 
Copelin, Philadelphia, “The Trenq 
Toward The Guaranteed Annual 
Wage.” 

Thursday morning a panel forum, 
moderated by Major T. Bell, Beau- 
mont, Tex., will feature talks by R. ¢. 
Chilcott, claims vice-president of 
Farm Bureau, G. Frank Purvis Jr, 
assistant general counsel, Pan-Ameri- 
can, Francis H. Kelly, reinsurance 
division of American Motorists, Wyatt 
Jacobs of Chicago, Kenneth M. Worm- 
wood, Denver, and John Sweet of 
Seattle, 


Thursday afternoon talks will be 
given by Sir Charles Pote-Hunte, W. C. 
London, Dr. David E. Price, assistant 
surgeon general, Washington, Fred. I, 
Lewis, Drake University Law School, 
and William A. Martin, New York. 

Friday morning a panel forum, 
moderated by J. Harry LaBrum, Phil- 
adelphia, on the role of insurance in 
the atomic age, will have as speakers 
Clark Vogel, deputy counsel, atomic 
energy commission and Kenneth E, 
Black, president of Home. 

Friday evening the convention will 
close with the president’s reception; 
a banquet at which Honorable Robert 
Farley, president of Mississippi Bar 
Assn. and dean of Mississippi Law 
School, will speak, and presentation of 
the George Henry Tyne award to John 
A. Appleman of Urbana, IIl. 


GAB Status Report 
on S.W. Storm Losses 


General Adjustment Bureau has re- 
leased to member companies a new 
status report on storm operations in the 
southwestern department. The report 
states that these operations are more 
than 95% completed and includes a 





breakdown of losses closed as follows: ; 


No. of No. of Average Amt. of 
Assign- Closed Loss Paid Loss 
me.ics Losses s $ 
Arkansas 20,536 19,808 160. $ 3,176,232 
Louisiana 9,915 9,054 99. 896,724 
Oklahoma 32,319 31,251 158. 4,940,601 
Texas 27,666 25,381 214. 5,436,300 
Total 90,936 85,494 $ 14,449,857 


The Oklahoma figures on paid claims 
do not include the Hazel Atlas Glass 
Co. loss at Blackwell, which was in- 
sured in Factory Association for $2.5 
million. 

GAB estimates its open storm claims 
to be as follows: Arkansas, $117,000; 
Louisiana, $85,000; Oklahoma, $250,000 
(excluding Hazel Atlas Glass Co.), and 
Texas $500,000. The bureau has also 
closed 52,867 other claims in the past 
seven months representing a paid loss 
of $40,785,000. 


Walters Joins NAMIC Staff 


Harold W. Walters has been named 
a research assistant for the National 
Assn. of Mutual Insurance Compa- 
nies. : 

Before joining the National associa- 
tion, he worked for the Federal 





Reserve Bank of Chicago under 4 
free-grant fellowship at Purdue Uni- 
versity, i 
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Big Six-Month Gains 
For Employers Re 


Employers Reinsurance in its semi- 
annual statement showed a substantial 
increase in volume of all lines except 
credit indemnity for the first six 
months of 1955. 

Surplus was boosted to an all-time 
high of $15,237,881, up nearly $1,800,- 
000 for the period. 

Underwriting profit for the six 
months was $1,253,960 as compared to 
$951,420 a year ago. Underwriting prof- 
its were derived from all lines except 
for a loss due to contract bonds in 





surety. 

Investment income totaled $599,569 

compared with $566,114 last year. Net 
income after taxes totaled $1,027,159, 
equal to $4.10 a share on the 250,000 
shares of capital stock. The corpora- 
tion showed an income of $794,032 last 
year or $3.97 a share. 
" Premiums written for the period 
were $9,379,965 as compared to $7,981,- 
209 a year ago. The firm showed a 
gain in security values of $694,911 and 
a release of statutory premium and 
loss reserves of $382,857. 

Total assets were $57,933,777, up 
nearly $1,700,000 for the six-month 
period. Bond holdings rose $2,370,000 
and stocks $760,000. 

Employers declared a quarterly divi- 
dend of 50 cents a share, payable Aug. 
25 to stockholders of record Aug. 15. 


Auto PHD Rates Cut 
in Mich. Minn. 


Rates for auto physical damage have 
been reduced in Michigan and Min- 
nesota by National Automobile Under- 
writers Assn., effective Aug. 3. 

In Michigan the rates are reduced 
20%, resulting in an annual saving of 
$4,181,000. Comprehensive private pas- 
senger reductions vary from 8% to 
26%. Private passenger $50 deductible 
collision is down 11% and $100 de- 
deductible 9%. 

In both states the 13% reduction in 
collision rates for young women oper- 
ators and the 10% reduction for driver 
education are effective. 

Michigan commercial local hauling 
fire, theft and comprehensive rates are 
down 15% and collision 19%. Com- 
mercial intermediate and long distance 
hauling, fire, theft and comprehensive 
is reduced 32% but collision is in- 
creased 25%. 

In Minnesota, private passenger PHD 
is reduced 5%, resulting in an annual 
saving of $1,440,000. In Duluth, Min- 
neapolis and St. Paul the reductions 
vary from 9% to 19% but in the rest 
of the state rates are increased 11%. 
Private passenger $50 deductible colli- 
sion is down 15% and $100 deductible 
22%. 

Commercial local hauling fire, theft 
and comprehensive rates are reduced 
4% and collision 11%. Commercial 
intermediate and long distance haul- 
ing, fire, theft and comprehensive rates 
are reduced 14% and collision, 8% 








Employers’ Group 
Promotes Murray 


Richard Murray has been elected as- 
sistant secretary of Employers Fire and 
American Employers. 

He has been with Employers group 
more than 30 years and since May has 
been assistant underwriting manager 
of the group. Formerly he was superin- 
tendent of the forms department. 


The L. P. Hartsfield agency, Kansas 
City, has moved from 906 Grand Ave- 
nue to 1002 East 31st Street. The new 
offices contain some 700 squre feet. 


. were proud of our record 


. and so are our agents 


and so are our agents’ policyholders in 


OHIO, INDIANA, MICHIGAN, PENNSYLVANIA, KENTUCKY, W.VA. 


THE BUCKErf UNION CASUALTY COMPANY 
THE BUCKEYE UNION FIRE INSURANCE COMPANY 


folumbus, Ohio 








TO: BROKERAGE SERVICE + THE PRUDENTIAL, NEWARK 1, N. J. 


I want to know more about Prudential’s Brokerage Service and how it 
will make LIFE sales easier for me. 


NAME 





ADDRESS 


PHONE 














The gentleman on the left is John B. 
Callaghan of W. D. Callaghan Inc., 
Terminal Tower Building, Cleveland, 
Ohio. He’s shaking hands with Ben 
Patch of Prudential’s Cleveland Bro- 
kerage Office. Very likely they’ve just 
closed another deal—together. 


“We handle all general lines, and spe- 
cialize in transportation coverages” 
says Mr. Callaghan. “My clients often 
ask if I sell life insurance too—it makes 
me realize my customers expect me to 
take care of all their insurance needs. 
If I didn’t, someone else would. 


“That’s where Prudential comes in. 
They’re a big help when it comes to 
looking after these life insurance needs. 
Mr. Patch and the Pru have helped me 
close many a sale. And even with all 


this help, I still get the fu// commission! 


“Tt’s teamwork like this that builds 
business—for both of us.” 


THE 
PRUDENTIAL 


INSURANCE COMPANY OF AMERICA 


LIFE INSURANCE e ANNUITIES 
SICKNESS & ACCIDENT PROTECTION 
GROUP INSURANCE ° GROUP PENSIONS 


= I@RALTAR 
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While an “error” on the baseball diamond may be rela- 
tively unimportant and harmless, an error on the part of 
the professional man may easily lead to a ruinous judg- 
ment. You can shortstop the possibility of loss for your 
clients by placing their Errors & Omissions coverage 
through Illinois R. B. Jones, Inc. This insurance can 
be written on attorneys, appraisers, collection agencies, 
corporation directors, notary publics, stock brokers, etc. 
And don’t forget . . . it’s available for insurance agents 
and brokers, too! 














Illinois H.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill. WAbash 2-8544 
C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga. * Emerson 2584 
Williom E. Lersch, Vice-President 


REPRESENTING 


Lloyds London 





UNITED STATES 
CASUALTY COMPANY 


Casualty 


HOME OFFICE 


60 John Street New York 








Senate Group Finds 
Collusion in Union 
Welfare Fund Theit 


WASHINGTON—A Senate subcom- 
mittee headed by Sen. Douglas (D-IIl.) 
has charged collusion and complicity 
among insurance, union and employer 
representatives in the million dollar 
looting of the welfare fund of Laundry 
Workers International Union, AFL. 

The subcommittee said it would 
make recommendations for legislation 
to curb such practices and recommend- 
ed consideration of the looting of the 
laundry workers’ welfare fund case by 
the U. S. Attorney General, internal 
revenue service, attorneys general of 
four states and insurance commission- 
ers of five states for possible prosecu- 
tion or other appropriate action. Man- 
agement of the funds was in the hands 
of three employer and three union 
trustees. 

Louis B. Saperstein, Newark insur- 
ance broker, was found by the subcom- 
mittee to have dominated the placing 
of group policies by the laundry work- 
ers and to have embezzled $900,000 by 
retaining part of the premiums for- 
warded through him. Originally, the in- 
surance was placed with Security 
Mutual Life of Binghamton but later 
was transferred to California-Western 
States Life. FIRE and ALLIED LINES 

The subcommittee has traced more 
than $573,000 of the funds to a bank ® 
account that was opened in September 
of 1951 by Eugene C. James, secretary- 
treasurer of the union, in Chicago. He 
has been cited by the Senate for con- 
tempt for his conduct during the sub- 
committee hearings. 

Meanwhile, in Detroit, a federal 
grand jury charged six men with fraud 
in connection with transactions of the 
Ford Rouge Employes Credit Union, a 
$4 million institution. The defendants 
influenced credit union transactions, 
including loans, to their personal bene- 
fit, the government charges. 
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REINSURANCE 


Henri G. Ibsen 


President 


90 JOHN STREET 
NEW YORK 38 
NEW YORK 





MacDonald Buys Spokane Agency 


D. K. MacDonald & Co. of Seattle & 
has purchased the Old National 
agency of Spokane, and Lawrence R. 
Merrill has been named manager. Mr. 
Merrill has been with Old National 
for seven years, most recently as vice- 
president. 

Old National agency originally was 
the insurance department of Old Na- 
tional bank of Spokane, and the agency 
will continue to operate under its 
present title. 
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The Pioneer Organization 


' COATS & 
BURCHARD 


COMPANY | 


QanD 


4413 Ravenswood Avenue 
Chicago 40, Illinois 





} 
Reprints of WC Rating Article 

An article written by Ralph M. Mar- % 
shall on “Workmen’s Compensation = 
Insurance Ratemaking” which ap- 
peared in volume 41 of the Proceedings * 
of Casualty Actuarial Society, is now 
available in reprint form. Copies sell ~ 
for $1.50 each and may be obtained P| 
from the society at 200 Fourth Avenue, 
New York 3. 





Insurance Counsellors of Northern 
California agency of San Jose has 
been organized by Alfred H. Robins, 
William L. Chase and C. Lawrence 
Jordan. The agency will write all 
lines of insurance. 

Mr. Robins has had an agency in 
San Jose since 1947. Before that he 
was with the McCrory agency of 
Jacksonville, Fla., Standard Accident 
at Boston, and E. D. Smith & Sons 
general agency at Salt Lake City. Mr. 
Chase was with North America and 
Home and has had his own agency in 
Texas. Mr. Jordan was with a life 
agency until establishing his own 
general agency for Mutual Trust Life 
of Chicago. 









® Appraisals for Correct 
Insurance Coverage and 
Proof of Loss 


® Depreciation Studies 
@ Property Ledgers 





U. S. Underwriters and Iowa Home Under- 
writers of Miami have moved to larger quart- 
ers at .1801 Coral Way. 
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46 Bills Atfecting 
Insurance Are 


Signed in California 


LOS ANGELES—Gov. Knight of 
California has signed into law 46 bills 
directly affecting insurance and in- 
surers. The list does not include 
measures affecting the labor code and 
the UCD code, save in a few instances, 
Among the important bills signed are: 

Certificates of authority of insurers 
extended to an indefinite period; code 
provision requiring annual renewal 
repealed. 

Technical changes in provision rela- 
tive to family expense disability poli- 
cies and to special provision for 
payment of indemnity for loss of life 
in disability policies. 

Individual certificates for either 
erouv life or disability insurance per- 
mitted to be in form setting forth 
name of employe or setting forth clear 
statement of conditions of eligibility 
from which it can be determined whe- 
ther employe is insured under master 
policy. 

All provisions for assessment now 
applicable to all reciprocals instead of 
only those writing liability, common 
carrier liability or WC. 

Person named in corporation or 
partnership surplus line broker’s li- 
cense must meet all requirements for 
such license. 

Certificate of authority shall not 
be issued to an unincorporated insurer. 

State, political divisions and muni- 
cipalities authorized to provide group 
life and group disability insurance for 


employes. 
Investment in office building for 
attorney in fact and lease of such 


building to attorney in fact allowed 
for purpose of operating principal 
office of reciprocal. 

Commissioner authorized to invest 
and reinvest assets of insurer in his 
possession in cases of insolvency and 
delinquency. Requires court approval 
of such investment over $1,000. 

Failure or refusal to accept applica- 
tion for automobile liability insurance 
except for reasons applicable to every 
race or color prohibited. Insurer made 
liable for $100 damages. attorney fees 
and additional amount paid by appli- 
cant to secure such insurance. 

Insurers authorized to make excess 
funds investments in bonds of state 
and counties, as well as cities and 
counties. 

Investments of 10% of capital and 
surplus in stock permitted, rather than 
stock and obligations, of corporations 
organized under laws of Canada. 

Investment in equipment by insur- 
ance companies for improvement of 
real estate permitted. 

Investment of excess funds by in- 
surers in leases on real estate per- 
mitted. 

The certificate of convenience licens- 
ing bill, backed by California Assn. of 
Insurance Agents, also was signed. 





Heads Firemen’s Mutual 


Harlan T. Moses has been elevated 
from executive vice-president to presi- 
dent of Firemen’s Mutual of Provi- 
dence, succeeding Car] A. Moses, who 
resigned because of ill health. 





To Open Denver Office 


Sayre & Toso, Inc. and W. B. Brandt 
& Co., Inc. will open an office in the 
First National Bank Building, 17th 
and Stout Streets, Denver, Aug. 17. 

Ronald J. Barry will manage the 
new office. Mr. Barry has been with 
Sayre & Toso for many years and in 
Tecent years has been in charge of 


underwriting for the Rocky Mountain 
area. 

The companies operate in 11 western 
states, Alaska and the Hawaiian Is- 
lands, Brandt & Co. have represented 
Lloyds of London since 1905 and Sayre 
& Toso since 1929. 


Changes OK in S. C. 


Latest revisions in the all physical 
loss form and broad form have been 
approved by South Carolina. These in- 
clude withdrawal of wind and _ hail 
cover on trees, shrubs, plants and 
lawns and a number of editorial chang- 
es for clarity and uniformity. 


“T know American-Associated’s 


reputation as a casualty company... 
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Agency Management 
Forum Being Held 
by Phoenix, Conn. 


Phoenix of Hartford Group is hold- 
ing its annual advanced agency man- 
agement forum at Hartford Aug. 1-5, 
for agents from the U. S. and Canada. 

The forum includes discussions of 
new management techniques, cost- 
saving methods, personnel administra- 
tion, account selling, sales planning, 
and legal and tax problems. 


Discussion leaders at the forum are 


AV: 


Lawrence J. Ackerman, dean, school 
of business administration, Universtiy 
of Connecticut, John R. Jacob, presi- 
dent, John Jacob Agency, Canton, O., 
Henry S. Payson, Morse, Payson & 
Noyes, Portland, Me., Charles H. 
Smith, president, Marshall & Sterling 
Agency, Poughkeepsie, N. Y., Stetson 
Ward of Ira V. Ellithorpe Co., New 
Haven, and J. Harold Watt of Watt & 
Dobson Agency, Haverford, Pa. In 
addition, officers and department 
heads of the group are leading discus- 
sions of aspects and problems of 
agency management. 
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American-Associated’s famed extra services 


now available in the BONDING FIELD 


The facilities, conveniences and thinking that dis- 
tinguish American- Associated in the casualty field have 


been carried over into our Bond Division. 


For example, in all of our bond writing Branch 
Offices, you will find bond specialists who have 
more than experience and an interest in serving you 
well. They are backed by an organization geared 


to unusually prompt action. When questions arise 







requiring Head Office attention, in nearly all cases 


you have the answer in hours—not days! 


Localized service is one of many ways in which 
American-Associated can help you handle Bond and 
Burglary business more quickly and conveniently. 
For the full story, call the Bond Manager at your 
nearest American-Assoctated office. It could be the 


most profitable telephone call you make today! 


AMERICAN-ASSOCIATED INSURANCE COMPANIES 


AMERICAN AUTOMOBILE INSURANCE COMPANY 


AMERICAN AUTOMOBILE FIRE INSURANCE COMPANY 


ASSOCIATED INDEMNITY CORPORATION 


HEAD OFFICE: PIERCE BUILDING e SAINT LOUIS 2, MISSOURI 
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Auto PDL Experience for 1954 


The accompanying tables of auto- ratios are based on earned premiums, 
mobile property damage liability ex- except commissions and brokerage and 
perience for 1954 were compiled by the taxes and fees, which are based on 
New York department from insurance written premiums, Expenses do not in- 
expense exhibits filed by companies clude federal income tax, and net gain 
licensed in New York. The figures in- shows results before federal income 
clude countrywide earned premiums tax. 
and incurred losses. Total figures include the business of 

‘ ° . all companies. However, individual 

Incurred losses are based on case company results are not printed for 
estimate reserves and exclude allocated those with a premium volume of less 
claim expense. Expense ratios include than $10,000 in a given line. “E,” 
both allocated and unallocated claim used in the tables, means the figures 
expense. The national statistics are were based on earned premiums and 
on the net basis after reinsurance. All “W” on written premiums. 
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New Har re Fire Group | 69,857 | 16,915 | 53.3 | 716) —249 | 66] 36.9 § 112 1.2 
New Jersey Mirs-Ca 13,442 2,701 26.1 206) 3.3 88) | 13 3.6 
| | | 
New Zealand 199,747 168,603 58 6 624) -210] 1] 28] 98] 122] 3.5 
Niagara Fire pan | | made ones 
North River | 365,577 | 304,181 | 51.4] 616+ -—130 40} 29 937 10} 34 
Northern of N.Y | 536,598 | 346,645 646) 684) —330 27.3] 22.7] 63) 2) 1.9 
Northern Assurance Grou + 123,583 | 124,462 69 3 92) 115 40) 180) ——| ——] i 
| | 
Norwich Union Grouy | 290, 267 | 279.720 370) 523) 107) 86) B2] os | 7.9] 3.1 
Ocean Acc © Gesranter | 2,014,151 2,030,199 411.3) 52.1 66) 18) 24.1] 16! 86 3.0 
Ohio Farmers Ind | 4:223:600 | 4 52.6 50 4 | —3.0| 13.2] 261} 43 | 50| 18 
Pacific Indemnity | 3.780.630 3 38 9 46.2 49 7.8 26.7 $7} 38] 28 
Peerless Casualty | 1,184,877 | 1 28 6 423 | 29.1 6.3 25.1 6.4) 23 2.2 
| | 
Pennsylvania Mfrs. Ass'n. Cas | 1,448,080 1,373,887 §2.1 | 229 | 25.0 108 1 71 | 44) 5 
Phitade Inha | &M | 212,722 202.848 66] 493] 4.1] 92] _ 203 59 10.4} 3.5 
Phoenix-( necticut Grouy 1,291, 162 1,058, 238 592) 637] -229] 140 20.2 15.1 107 3.7 
| | 
Phoenix fudernnity 2,044, 262 2,018,345 55 45.6 | 89 99 23.7 4.1] 51] 28 
Potomac of D.C | 1,264,708 | 1,259, 209 1.9} 408) 17.3 9.0 3.6 17 34) 3.1 
Providence Washington | ; | o6| -7.3| 173] 21.2 92] 95! 34 
Providence Washington Ind | | 600); —13 8 13.8 21.6 54) 15.5 | 3.7 
Provident Fire | } 47.9 45 7.9 40.0 — | -- | —— 
Royal Exchange Assur | } 47.9) 45 7.9 40.0 —| - — 
Royal-Liverpool Group | 417) 13.3 9.5] 21.0 34] 53] 2.8 
Safeco of Ameri | 3961 190 56 15.6 73| 8s] 23 
St. Paul-Mercury og eh nnity... | 47.1] 13.3 10.8 24.6 46 4.6) 2.5 
Sea +e | $13) 59 15.0 233 44 55 3.1 
Seaboard Surety | 65.8 | -5.9 16.6 41.2 1.2 3.9 2.9 
Security Group 48.3 4.9 10.9 22.8 38 i 3. 
Southern Fire 60 9 —12 5 . : o - 9 : 10 ; : 4 
ed accass rH 20 10.8 24.9 44 78 2.7 
Standard Accident Group 50 2 9g 8 
Sun Indemnity of N. Y 46 6 15.1 13.8 21.0 22 47 4.9 
Travelers Indemnity Company 35.6 19.5 56 19.4 4.2 3 6 2.8 
7 7 89 2.3 
United Pacific P 47.9 13.4 7.0 24.3 54 
United States Casualty .............0. 453 WA7 13.2 20.7 27 5.2 5. 
U.S.F 44.8 97 90 23.0 4.8 5.5 5 
idelity & Guaranty........ 0 
Uni 5 7: 625) —13.0 14.6 23.7 9.3 15 4 
Jnited States Fire “49 3220 H 13 3 
Universal. . $1.6 -9.0 4.9 2 ° . 

. 7 9 9 
Vigilant ~ 50 8 2.2 16.2 231 3.7 4 } 
Westchester Fire.......... 61.7] —12.5 14.2 23.6 9.1 5 3.3 

Y 603) —11.9 13.6 23.8 &9 10.6 4 
Western oe accecestwoss 
58.7 -—39 19.2 25.3 4. 54 a 
ery ale hE siledenyaoeete 3| 7.7] 06] 99] 27] &2 9 
Jarch Generat Acc. & Liab. eee oe 45 3 7.7 9 JB. . 
ose STOCK COMPANY AGGREGATES F 
ee ee 8.9] —23) i241 2079 6.4 6.1 1 
1951... sencooecusysseesdukcehal ann 485] -130] 127] 208 63) 1.58] «2:9 
ee 375,951, 103 46.7 -5.5 18 20.4 5.9 6.7 
1953... 448,292,555 441.6 6.3 10.7 19.6 6.0 5.5 
460, 484, 174 4.0 na 0.3 10.2 6.1 . 
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Uspverwaitins Ratios ANALYsis OF EXPENSE 
Country wid ( rywide 
t Net ss se ie Meare es 
COMPAN “we ated Or Taxes 
wid “ 1 Ex Net 1} a ( and 
ad 1 & | t t fe 
I adjusted “i W 
MU TUAL COMPANIES 
1 American M $1 $417.74 154 54 ist 1S ( 2.2 2s 
* j ‘ ] 17.617,84 52 ‘ 25 ¢ 10.6] Ws 75 44 25 
426. 1 8.8 10 ¢ 7 ‘le 
' i ul 153 1 A l r 
is 2 5.8 6. ae ‘ 
( 174,48 138, 638 ( i 0 3 
14 15 uv 23 
5 1,018 42.4 3 8.2 8 ; 6 
( 2 t i 4 2 255} 1.8] 2 3 31 2 
r ‘ ‘ To; Wd 15.0 ) 27 : 
A ! ; 28 § 46] ; 4 6.7 23 
4 wt ‘ s 14 5.7 6s 8 51 23 
4 f 44 H wt 07 | 1 7 8 89 25 
$8 & 13.0 23 5 ya] 13.7 3.2 36) 34 
( T18.8 ; 7.8 10 ¢ 19 ¢ 7.7] 81 24 
8.572 &4 5 7 4 7 77 1 Ist f 5} 22 
310.0 18 29.4 25.8 21.6 1 i 43] 97 
‘ ! 12431 44.6 15 ¢ os! 0.1 20.0 5.2! 7.31 3% 
I oro M I 5 12.0 26.9 rt 4.3 | 61] 4 
f { 43,63 27 43.7 42.1 142 14] 57} 24 
Jamestow 658, 291 ! 39 3 | 411.3 194! 37 | RA] 29 
Liberty Mut 18,346, 18,194,721 4.6) 74 28 0 98 29 2 4 
Liberty Mut 1,639, 48 1,623,443 54.2 33.4] 124] 12.2 3.6) 27 
| | 
Lumber Mutual Cusualt 684,055 639,645 ».7 40°2 1 3.6 | 64] 40 
Merchants — asual 414204 3 on4 05 199 3.7 62 30 
gan 139,48 ire 5i4 -21 12.6 Nal 12 
ean Mutual La 4.494,8 4 Vv 8 9 69 15.5 4 16 
N 247.5 209. 291 | 73.8] -305 a 15.6 36 
| 
Millers Mutual of 11 359) 595 34.5] 125 21 
Millers Mut. Fire of Texa a9.1 43.3 37] 6.7 17 
National Gra: ut. Lia 3 9 | 37.0 90 15 34 
N. Y. Printer ter 364) 444 3.5 1.2 32 
Penna. Threshermen & Fart 4,066,024 52.0} 13.6 | 1.9 84 18 
Public Service Mutual | 40.3 | 33 6.9 26 
Security Mutual Casualty ea 41 4 10 
See urity Mutual Liability 545} 23 56 43 
State Farm Mutual Au 36.0} 84 35 22 
Utica Mutu 39.0 | 31 61 29 
Westera Millers Mut | 413] ie 38] 40 
MUTUAL COMPANY AGGREGATES 
1950 391] 72] B9 71 99 55 27 
94 -5.9 145 | 74 95 55 25 
Te | 6 13.8 | ga 90 49 25 
61 1 ee | 87 86 i6 24 
70] we] Wal 83] 93 47] 23 
Farmers Ins. Fxchange 2 — 
Truck Ins. Exchange er (a o| 33 | + ‘| 38 
; 2 97 2 — 
United Services Auto 30.7 | 23.7 | 13.9 | aaeet 15.2 3 | 13 
LLOYDS AND RECIPROCAL AGGREGATES 
a } ws] 22] 67] 2] 24 
i a 92] 21] i 23 
Ronn ke ; z9| aol gol sol 24 
ccident anc asua 4 ° f 4 o ! - 
American Re-Insuran 68.4 | 240) 20] | ! 
Employers Reinsura 5 8 | ; #49] ee sol é 
General Reinsurar 44.3 | $; 10.8] 6! at ! 
General Security of N.Y 19.9 et oree!  o “a : 
| | 
North American C. & <1 444 12) 40.2] 5} 5] 3 
North American F. & M. I 8 oe) Set 4 as, ie 
Northeastern of Hart rnd $9 a ie | $4 | ! 
Reinsurance of N. Y : ssl Set 107 a ee 
i pomatalin 6 ied ey ; ra ae 
Unity Fire & General ) SF] "4 
REINSURANCE COMPANY AGGREGATES 
1950 { 7 s 220 10 10] 1s] 1 1 | 18] % 
5 4 1.7 7 2 ws 4 28] 18 12 7) 3 
5 2,418 i hi w4 14) 11 17 2 
5, S80, 304 ; re ¢2i 1 16 1 7] 2 
& 081,072 92 45 ( is 2 5 13 26 5 





1954 Experience on Fidelity and Surety 


The accompanying tables of fidelity except commissions and brokerage and 
and surety experience for 1954 were taxes and fees, which are based on 
compiled by the New York department written premiums. Expenses do not in- 
from insurance expense exhibits filed clude federal income tax, and net gain 
by companies licensed in New York. shows results before federal income 
The figures include countrywide tax. 
earned premiums and incurred losses. Total figures include the business 

Incurred losses are based on case es- of all companies. however, individual 
timate reserves and exclude allocated company results are not printed for 
claim expense. Expense ratios include those with a premium volume of less 
both allocated and unallocated claim than $10,000 in a given line. “E,” 
expense. The national statistics are on used in the tables, means the figures 
the net basis after reinsurance. All are based on earned premiums and 
ratios are based on earned premiums, “W” on written premiums. 


FIDELITY EXPERIENCE — 1954 


Unperwaitine Ratios ANALysis or Exeenses 
































| 
| Country wide | (Countrywide) + 
Net Net | = <seniaiiale 
pre ‘ premiums | ’ 1 
COMPANY writte | ae | Loss | ( s-| Other | Taxes 
Country wid Countrywide) | Losses | Expenses Net on and | acquis: General al 
incurred |(adjusted)| |Hrokerage) t : 
“EB” adjusted } “w t \ 
ic sta — : : sabia Eis. : : 
20.6 | 58.8 | at “Wal ce st 
38.6 | 736 nal w4 We ‘ 
| 5) wt] 63] 25.8 | 14 5 5 
pps an Au rtnle | 37 6 ) ! 24 28 wo 223 ; 
American ¢ aans Reading Grou 185.9 Ot ae wo s5 82} 232] as 
American Em 2} mrt} né] asl Fz] we ' 
American Guarat a iv ! 7 6a | Pa) $2) we 20 
American Motoris' 56 7 | 136 | 157} 70 +6) 97 4 
American Surety Grou 31.8) 53 2 | WwW 2) 160 | 91 | 28 
Boston Group 220! Gal wot m4 ip 2s 5 
Camden Fire Ins. Ass'n. | 38.8 7.3 | 139 23 | 40 0 | 3.2 | ai 
Central Surety & Ins. Corp | 28) 65.8 | wa | 83| 5.1 ‘ 9} Aa 
Columbia Casualty 35.8 59.2] 50 68 15.2 66) - 
Commercial of Newark | 225,530 | 36.7 500 13.3} 38 220 | : 9 ‘ ; 
Continental Casualty 1,407,057 946,403 | 42.7 87.7 4] 87] 220 22 2 
| | : é 
Employers’ Fire 13,473 | 36,509/ 299) 387! 364) 16 25.9 27 23 
Employers’ Liability 1,674,191 | 977,597 | 39.4 67.1 65) wa 205 109 ee 
Federal 18 2,911,404 35.0 | 443} 20.7 | 63 168 8 5 | ; H 
Fidelity & Casualty 8 2.866.251] 33.2] §9.2 76] 154 10 3 69] is 
Fidelity & Deposit Group 6. a. 309 5.501.988 335] 56.5 80 103 09 17.6 
Fire Ass'n. Group | 50,030 39,750] 394] 762] -156 71 26] 39) 3 xe 
Fireman's Fund Group | 708,054 36.8 652! 20 92 167 W2) : H > 
ounders: 15,481 30 8 77.0 78} 28] m6} 20 7 
General Acc. F. & L. Assur. | $1,710 96.0 662) —622 26 5 15 5 | ; 6 8 
General Casualty of Am | 469, 867 34.0 50 i564 56 16.0 09 J 
General Fire & Casualty. } 14,061 40.2 40 6 19.2 6 400 - 39 
Glens Falls Group | 497, 117 30.8 681 it 07 155 wo + 
Great American Fire Group 5 2 27.9 69.2 29 67 8 5 16.0 5 
Great American apes | 528, 862 2280 688 3.2 67 132 15-9 oa 
Guarantee of N. A 342,689 37.3 51.0 w7 6 37.4 48 
Hanover Fire | 20,154 35.1 ata 23.5) 13 401 — 166 4 
Hartford pevidont © Indemnity | 4,399,383 36.3 56.1 7.6 8 Ld cs 8 3. 
Hawkeye-Security.. | 18,681 647 #9) -116 -t2 264 58 128 ‘e 
jome Indemnity, 628,286 39.5 617} —1.2 11.0 16.2 123 19 2 7 
Tademnity of N. A... | 3,475,379 62.0 49.1 -tt 77 i64 09 ne 2 
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t xo Ratios 
Net @ 
COMPANY writte { 
‘ tr ( a 
j 
America 1 
kA 
3,887, 208 2 
1 ! s 
Ing | 8 
5 
1 ver | 7 1 
PauleM | 1,215 1 
is | 68 
" } 
i 113,278 8 
1.2 1,031.7 ’ 
; ; a‘? 
4 ‘8 
7s Comaies 14 18, 10 - 
S, Fidelity & 
“ited States Fire ; 
Yorkshire of N -1 
STOCK COMPANY AGGREGATES 
MUTUAL COMPANIES 
American) 1 rmens Mu' 16,974 $686, 57 
4 an N Lialnht 
Fmplovers’ Mutual Lia 1 
wa) Employers Mut 
y Mut 1 i 
— 
Mu Ca ‘ $1 - 
MUTUAL COMPANY AGGREGATES 
) 
- > 1 i 5 
2 : a ¥- 
4 $.123,654 3 F ; " ) 
REINSURANCE COMPANIES 
t | $70,447 $85,121 187.0 »9) =156.9 
; | i 4 1.5 4 at 11 
- Hal M4 ! 
Re 1 12 5641 
S N.Y - 
A &5.R } 1 1 5 
4 &M.F 7 
y ' 2 
“ ! 46.7 
ys 1] 9S, a0 


REISNURANCE COMPANY AGGREGATES 


SURETY EXPERIENCE 
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~ Ocean Marine Experience for 1954 
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The accompanying tables of ocean 
marine insurance experience for 1954 
were compiled by the New York de- 
partment from insurance expense ex- 
hibits filed by companies licensed in 
that state. The figures include country- 
wide earned premiums and incurred 
losses. Incurred losses are based upon 
case estimate reserves and exclude al- 
located claim expense. Expense ratios 
include both allocated and unallocated 
claim expense. 

The national statistics are on the net 
basis after reinsurance. All ratios are 
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based upon earned premiums, except 
commissions and brokerage and taxes 
and fees, which are based upon written 
premiums. Expenses do not include 
federal income tax, and net gain shows 
results before federal income tax. 

Total figures include the business of 
all companies. However, individual 
company results are not printed for 
those with a premium volume less than 
$10,000 in a given line. “E,” as used in 
the tables, means the figures are based 
on earned premiums and “W” on writ- 
ten premiums, 
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it’s good business | 
tobi the best insurance, “i 


eterna, 
oe teepeagt 


one 


ee sh 
a eeenee eo 






A good businessman 
¢ money's worth. 
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“e significant that 
It's significan oo 
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1 yrance For qu vo ot 
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see 
5 you Own, a 
_— to buy the yon ‘or broker of The Hom 
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best property eas ss 5 ons intl lent busines 
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The readers 

of the magazines 
listed below 

who reside in 
your community 
are prime 


or your home. 


ORGANIZED 1853 


Lev 
Gus uence’ ott fa Uy 


New York 8. N.Y 












<9 Maiden Lane. * INE 
Home Office: 59 » MARE 
prospects for _ age AUTOMOBILE aaa 
i ity Company. n°? 
new business. The Home Indeme oy and Surety Bonds 
~gsualty insur ce. 
Many of them Casualty 





kers 
i | agents and bro 
are businessmen al ag 


themselves 

and can more 
readily appreciate 
the many obvious 


tock Com! any re resented by over 40 000 inde enden loc 
( Y p ’ ° 
A sto P' Y 


Thi 
advantages of ; . 
being insured advertisement appears 
by The Home in color in: 
Insurance Company. Time — Sept. 12 
he te Newsweek —Sept. 12 
sales argument 
—quality protection— Business Week — Sept. 10 


will weigh heavily 
and positively with 
any businessman. U. S. News & World Report—Sept. 23 


Nation's Business — Sept. 


Better Homes and Gardens— Oct. 
American Home—Oct. 


Town Journal —Sept. 





Convention Dates 





Aug. 7-11, Honorable Order af Blue Goose 
Grand Nest, Muehlbath hotel, Kansas. City. 
Aug. 14-17, West Virginia Assn. of Insurance 
Agents, annual, Greenbrier hetel, White 
Sulphur Springs. 


Aug. 17-20, Federation of Insurance Counsel, 


genet. Sheraton Park hotel, Washington, | 


Aug. 21, American Bar Assn. insurance law 
section, annual, Philadelphia. 
Aug. 22-23, South Dakota Assn. 
ance Agents, annual, Rapid City. 

Sept. 5-7, International Federation of Cem- 
mercial Travelers Insurance Organizations, 
annual, Sun Valley Lodge, Sun Valley, Ida. 


of Insur 


| Sept. 11-13, Pennsylvania Assn. of Insurance 


Agents, annual, William Penn hotel, Pitts- 


burgh 

Sept. 11-14, Idaho Assn. of Insurance Agents 
annual, Sun Valley Lodge, Sun Valley. 

Sept. 12, Vermont Assn. of Insurance Agents 
annual, Lake Morey Inn, Fairlee. 

Sept. 12-13, Utah Assn. of Insurance Agents, 
annual, Ben Lomond hotel, Ogden. 


Sept. 12-14, International Claim Assn., annual, 
Lake Placid Club. Lake Placid, New York. 


Sept 12-14, Ohio Assn. of Insurance Agents, | 


Sheraton-Gibson hotel, Cincinnati. 


Sept. 14-16, Illinois Assn. of Mutual Insurance 
Companies, annual, Pere Marquette hetel, 
Peoria. 

Sept. 14-16, Maine Assn. of Insurance Agents, 
annual, The Samoset, Rockland. 

Sept. 14-16, Michigan Assn. of Insurance 
Agents, annual, Pantlind hotel, Grand 
Rapids. 

Sept. 15-16, New Jersey Assn. of Insurance 
Agents, annual, Chalfonte-Haddon Hall, At- 
lantic City. 


Sept. 15-16, Minnesota Assn. of Insurance 
Agents, annual, Hotel Kahler, Rochester, 
Minn. 

Sept. 15-17, Louisiana Assn. of Mutual Insur- 
ance Agents, annual, Edgewater Gulf hotel, 
Edgewater Park, Miss. 

Sept. 15-17, Montana Assn. of Insurance 
Agents, annual, Northern hotel, Billings. 


Sept. 18-20, Washington Assn. of Insurance | 


Agents, annual, Leopold and Bellingham ho- | 


tels, Bellingham. 


Sept. 19-20, Minnesota Assn. of Mutual Insur- 
ance Agents, annual, Leamington hotel, 
Minneapolis. 

Sept. 19-21, New Hampshire Assn. of Insur- 
ance Agents, annual, Wentworth-by-the-Sea 
hotel, Portsmouth. 

Sept. 20-21, South Carolina Assn. of Insur- 
ance Agents, annual, Columbia hotel, Colum- 
bia. 


Sept. 20-23, Mutual Loss Managers Conference, 
Chicago. 

Sept. 22-23, Oregon Assn. of Insurance Agents, 
amnual, Multnomah hotel, Portland. 


Sept. 25-27, Kentucky Assn. of Mutual Insur- 


ance Agents, annual, Kentucky hotel, Louis- 
ville. 


Sept. 26-27, Mutual Agents of New England, 
Hotel Somerset, Boston. 

Sept. 26-28, Bureau of Accident & Health Un- 
derwriters, annual, Mount Washington hotel, 
Bretton Woods, N. H. 

Sept. 28-30, Society of Chartered Property & 
Casualty Underwriters, annual, Fairmont 
hotel, San Francisco. 

Sept. 29-Oct. 1, Nevada Assn. of Insurance 
agents. annual, Sahara hotel, Las Vegas. 
Oct. 2-5, National Assn. of Casualty & Surety 
Agents, annual, The Greenbrier, White 

Sulphur Springs, W. Va. 

Oet. 3-6, National Assn. of Insurance Agents, 
annual, Statler and Biltmore hotels, Les 
Angeles. 

Oct. 3-6, California Assn. of Insurance Agents, 
annual, Biltmore and Statler hotels, Los An- 
geles. 


Oct. 9-12, Conference of Mutual Casualty 
Companies, Jefferson hotel, St. Louis. 








Oct. 9-13, National Assn. of Mutual Insurance 


Companies, annual, Jefferson hotel, St 
Louis. 


Oct. 10-12, Federation of Mutual Fire Insur- 
ance Companies, Jefferson hotel, St. Louis. 


Oct. 16-18, Maryland Assn. of Insurance | 


Agents, annual, Fort Cumberland hotel 
Cumberland. 


Oct. 17. Rhode Island Assn. of Insurance 


Agents, annual, Sheraton-Baltimore nhnotel 
Providence 

Oct. 17-19. National Assn. of Mutual Insur- 
ance annual, Netherlana Piaza 
hotel 





Oct. 17-19, Western Underwriters Assn., an- 
nual, Greenbrier hotel, White Sulphur Springs, 
W. Va. 


| Oct. 17-19, Wisconsin Assn. of Insurance 


Agents. annual, Hotel Schroeder, Milwaukee. 
Oct. 21-22, New Mexico Assn. of Insurance 
Agents, annual, La Fonda hotel, Santa Fe. 


_—_ 


You'll have % 
to SHOW 
me... 


My prospect must have been from 
Missouri! Everything had to be proved 
in black and white, and I was running 
out of facts and figures. 


Technical reinforcement was clearly 
indicated and the Pacific National 
special agent supplied it. He helped 
me prepare an analysis so clear, simple 
and logical that resistance melted and 
I sold the account. 


The tougher they are, the quicker 
they fall — if you remember that it's 
a good policy to work closely with 
Pacific National. 


AND IT’S A GOOD POLICY FOR 
AGENT, BROKER AND ASSURED 
THAT BEARS THIS SEAL 


PACIFIC 
NATIONAL 
FIRE INSURANCE 
COMPANY 


HOME OFFICE « SAN FRANCISCO 

“FOREIGN DEPARTMENT * NEW YORK, SAN FRANCISCO 
EASTERN DEPARTMERT © PRILADELPHIA 

‘ WESTERN DEPARTMENT * CHICAGO 

\ - SOUTHERN DEPARTMENT * ATLANTA 


\ ANTERNATIONAL FACILITIES 


ee SERVICE 


me 














REINSURANCE 
‘MANAGEMENT COMPANY 


Reinsurance Planned and Negotiated 
Domestic and Foreign Markets 
Twenty Three Years Insurance 

and Reinsurance Experience 
FIRE CASUALTY 
Facultative — Treaty — Excess — Quota Shere 
Charles F. Gross — Manager 


Six East Eleventh Street Kansas City 6, Misseuri 
Telephone GR- 1/18 
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Trouble Spots in Texas that Scourged 
Insurers Cleared Up by 1955 Legislation 


By Charles C. Clarke 

The insurance law _ revision in 
Texas, to be operative completely by 
Sept. 6, 90 days after the close of the 
legislature, has been hailed in substan- 
tial quarters as laying the groundwork 
for clearing up what got to be known 
nationally as “the Texas situation.” 
It was somewhat more than a year 
ago that the insurance industry in 
Texas came under a severe attack from 
newspapers and other quarters, and 
certainly not without reason, 

It was about that time there was 
a rash of company failures in the 
state, due principally to an insurance 
code that did not specify regulations 
of sufficient adequacy to insure that 
the best interests of the public would 
be served. 

While the simple fact of company 
failure alone was enough to blacken 
the industry’s eye, the situation was 
compounded because a large number 
of them occurred shortly before the 
primary election and the entire matter 
became tinged with politics. Probably 
the result was publicity out of all 
proportion to the news value of fail- 
ure of a few small companies when 
not far from 100% of the business was 
operating in a conscionable manner. 
It even was pointed out at the time 
that no policyholder ever had lost a 
dime in claims with an old line, legal 
reserve life company, that only one 
such insurer had been put into re- 
ceivership and that was done before 
it had written any life insurance. 

That nearly all of the Texas insurers 
were sound, solvent and manned by 
executives of proved business judg- 
ment and unquestioned integrity in no 
way lessened in the eyes of the public 
the fact that several insurers were 
failing, that policyholders were left 
with unpaid claims. 

There was general realization last 
July that concerted effort was neces- 
sary if the business were to put 
through a remedial legislative pro- 





This resume of the changes in the 
insurance laws of Texas should es- 
tablish clearly in the minds of 
everyone the fact that there are no 
longer any weaknesses or loopholes 
in Texas insurance statutes. The un- 
favorable and regrettable publicity 
that has been given to Texas insur- 
ance company failures is something 
that will not recur once the full ef- 
fect of the new and stronger laws is 
felt. A full reading of this descrip- 
tion of the changes in Texas insur- 
ance statutes is recommended. 
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gram. Strong vocal support from all 
quarters led to the decision to form 
an association representing every type 
of insurer, as well as the producers, 
which would formulate a program to 
put before the legislature. This pro- 
gram was to embody what the insur- 
ance business itself felt was necessary 
to close the many loopholes in the 
law. 

It wasn’t until December, only a 
few weeks before the opening of the 
legislature, the association was or- 
ganized. Unfortunately, its representa- 
tion of the industry was anything but 
embracive. This was viewed as an 
ominous sign by many, as an indica- 
tion the insurance business itself could 
not agree upon a course of action. It 
was feared the consequence would be 
that again many opposing bills would 
go before the lawmakers, with little 


chance the various ills would be 
remedied. 
Nevertheless, the organizations 


which were comprised of reputable 
elements of insurance in Texas got 
together, drawing up a program truly 
of a reform nature. 


Described by many as the rallying 
point, Lt. Gov. Ben Ramsey can be 
credited with an unswerving dedica- 
tion to seeing that the laws were im- 
proved. However, dedication is not 
enough and credit for the monotonous 
and detailed job of adjusting, com- 
promising and following step by step 
the various measures can be given to 
the legislative committees of organiza- 
tions such as Texas Insurance Advis- 
ory Assn., Assn. of Texas Fire & 
Casualty Companies, Texas Life 
Convention and the associations repre- 
senting the producers—Texas Assn, of 
Insurance Agents and Texas Assn. of 
Life Underwriters. 

There were two salient points in the 
basic program put through, one setting 
up realistic capital and surplus re- 
quirements for insurers and another 
regulating the sale of insurance securi- 
ties. 

While the capital and _ surplus 
amounts originally suggested—both for 
property and life insurers—were 
reduced by the legislature, those 
incorporated in the law _ represent 
substantial increases over previous 
requirements. Previously, fire  in- 
surers were required to have $100,000 
capital, a casualty company an equal 
amount, while an insurer with $200,000 
of capital could write all lines. No 
surplus was required, and it was 
possible to impair capital as much as 
20%. 

Under the new law, the fire insurer 


must have $100,000 of capital and 
$50,000 of surplus, the casualty writer 
must have $150,000 capital and $75,000 
surplus, the multiple line company 
$100,000 capital and $100,000 surplus. 

Of even greater significance, pre- 
viously it was possible for non-stock 
insurers—mutuals, reciprocals and 
Lloyds—to operate with amazingly 
small surplus. 

Except for farm mutuals, county 
mutuals and live stock mutuals, the 
new law applies the stock company 
requirements to all insurers, giving 
the public a far greater degree of pro- 
tection than formerly. In addition, the 
law authorizing organization of county 
mutuals was repealed. Many of the 
insurers that failed were of this classi- 
fication. 

Life companies now are required 
to have capital of $100,000 and a like 
amount of surplus. The original goal 
was for a capital of $250,000 and sur- 
plus of $125,000, though the bill as 
passed is a tremendous improvement 
from the old law of $25,000 capital and 
$12,500 surplus. 

The manner in which the new and 
higher capital and surplus amounts 
may be put up is limited under the 
new law. Of capital, 50% may be put 
up in first lien Texas real estate 
mortgages, with the remainder of the 
capital and the surplus being either 
cash, U.S. government bonds or first 
lien federally insured mortgages. There 
also is a 3314% limit on total admitted 
assets which may be carried in a 
home office building. This is increase- 
able to 50% by advance permission 
of the life commissioner, Besides 
raising capital requirements, the bill 


thus controls the use of inflated real 
estate in capital structure. 

The new laws establish certain 
underwriting limitations, such as a 
maximum policy face value, for 
existing stock life companies until 
such time as their capital and surplus 
are increased to meet the new require- 
ments. 

From the standpoint of the public, 
perhaps removal of the exemption of 
insurance securities from the security 
act is one of the most important parts 
of the reform legislation. 

The previous exemption made possi- 
ble some of the most vicious security 
sales frauds known. An example of 
the frauds carried out was a scheme 
one promoter used on its own em- 
ployes. Underwriters certificates with 
a face value of $500 were sold to 
employes, the charge being $1,000. 
Payments of $18.90 were deducted 
from pay checks monthly. The em- 
ployes were told the _ certificates 
actually were worth $1,000 since the: 
company was making such huge 
profits and paid high dividends. The 
company became insolvent and was 
put into receivership, with no return 
to the employes. 

Another method frequently used to 
gather captial was that of “kiting” 
checks. In order to obtain $150,000, a 
company would borrow $50,000, put 
it into a bank account and get a state- 
ment saying that it had $50,000 on 
deposit. It then would write a draft 
transferring it to another bank and 
get a similar statement from that bank. 
After transferring the money to a 
third bank, the company had three 

(CONTINUED ON PAGE 22) 
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NAII Regional Mushrooms into National Event 
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FROM PAGE 1) 





first day. It was devoted to legislative 
techniques and programs, including a 
review of 1955 insurance legislation. 
Simultaneously, there was an all-day 
panel covering fire and inland marine, 
with particular emphasis upon resi- 
dence package policies. The cardinal 
importance of automobile insurance 
for many of the companies in NAII was 
evident from the popularity of a meet- 


ing on traffic safety. Casualty statistics 
and filings were covered in still an- 
other session. 

The second day of the Denver meet- 
ing was devoted to two panels—one on 
public relations and the other a catch- 
all on casualty underwriting—followed 
by a luncheon attended by Colorado’s 
Governor Johnson. Regulatory offi- 
cials from several neighboring states 
and at least one relatively distant state 





cilia _- 











@ REINSURANCES 


@ HIGH RATED AND/OR 
SURPLUS LINE FIRE 


@ REPLACEMENT COST 
(ANY SITE) 


@ BUSINESS 
INTERRUPTION 


® BURGLARY 


Interior, Exterior, Robbery 





Nation-Wide Multiple Line Plus 


ALL UNUSUAL RISKS 


533 S. Dearborn Street, Chicago 5, Illinois 
Cable Enghur — Chicago 


@ OVERAGE ACCIDENT 
@ ERRORS AND 
OMISSIONS 
© HIGH LIMIT EXCESS 


Public Liability 
Property Damage, Products 


@ HULL, P ANDI, 
EXCESS CARGO 

@ PILOT, EXECUTIVE 
TRAVEL ACCIDENT 








Pro Rata 


ADMITTED MULTIPLE LINE 


BR EINSURANCE 


Excess of Loss 

















JOSEPH WEINTRAUB, MANAGER, INC. 
United States Manager 


901 N.E. 2nd Avenue e Miami, Florida 








spent some time at the meeting. Among 
these were Sam Beery, the Colorado 
commissioner, Ford Taft, Wyoming, 
and Robert Taylor, Oregon, vice-presi- 
dent of National Assn. of Insurance 
Commissioners. Other insurance de- 
partment personnel included Gordon 
Shoaf, Arizona, M. M. Keys, L. V. 
Woodruff and Ralph Duroy, Oklahoma, 
Mrs. J. P. Riggs, deputy from Wyo- 
ming, and Willis McVey and Jack Rein- 
er, Texas. 

In his opening talk, Mr. Grinstead 
outlined the major objectives of NAII. 
These fall under five heads: protective, 
service, industry relations, public re- 
lations and operations. He devoted 
some attention to the threat of federal 
intervention and joined the ranks of 
executives of various associations in 
pot-shotting at National Assn. of 
Claimants Compensation Attorneys. 
The reference to NACCA was part of 
Mr. Grinstead’s analysis of the public 
relations role—mostly future—of NAII. 
His thesis is that there is a general 
level of honor in the insurance busi- 
ness, but that the business has lagged 
in telling the public so. There is still 
too much talk about “fine print,” un- 
realistic loss settlements, unfair ad- 
justment tactics, policy cancellations, 
rate increases and the youthful driver. 

The failure of the insurance business 
to defend itself gives the general im- 
pression that it is guilty as charged. 
There has to be a factual, active and 
hard-hitting PR program. 

Governor Johnson, who was a U. S. 
senator when public law 15 was en- 
acted, offered several interesting ideas 
—not often heard among insurance 
men—about the attitude of the Con- 
gress of that period toward insurance. 
Law-makers knew, the governor said, 
that the insurance business was not 
monopolistic. Otherwise, P. L. 15 would 
not have been so considerate a docu- 
ment. Competition, he said, is best for 
people in any business. If insurance 
people could make things “cozy” by 
getting together and charging what 
they pleased, the customer would pay 
too much. But, from the point of view 
of insurance people themselves, this 
would be bad too. The business would 
become fat, lazy and complacent. 

In the legislative workshop, 1955 leg- 
islation was outlined by Arthur Mertz, 
counsel of NAII. Vestal Lemmon, NAII 
general manager, talked about the leg- 
islative aims and purposes of the as- 
sociation. Generally, the organization 
stays out of agency bills and taxation, 
except premium taxes, but some of the 
issues in which it joins are preserva- 
tion of state supervision, modern fi- 
nancial responsibility laws, assigned 
risk plans, impoundment laws, traffic 
legislation, unfair trade practice acts, 
uniform deposit laws and multiple line 
legislation. 

The help of NAII in opposing a Flo- 
rida license for the French govern- 
ment-owned insurer, Caisse Centrale, 
was acknowledged by Walter Hays, 
president, American Fire & Casualty 
of Orlando. 

Participating in this panel, in addi- 
tion to Messrs. Mertz, Lemmon and 
Hays, were W. A. Brooks, Oregon Auto, 
Alden Flory, Virginia Farm Bureau 
Mutual, George Kline, Allstate, E. A. 
Meyers, State Farm Mutual, Carl Rus- 
sell, Meridian Mutual of Indianapolis, 


Harvey Solberg, National Farmers 
Union, Denver, and Kenneth Ure, 
Highway Insurance Underwriters of 
Austin. 


The predominant interest of NAII 
members seems still to be casualty in- 
surance, particularly auto. The casualty 
statistics and filings panel drew heavily 
from the 200-plus total attendance, as 
did the casualty underwriting session 


—<—<$<— | 
next day. Conversely, the fire and | 
allied lines meeting—the interest jp 
which had been a matter of pre-con. 
vention conjecture—drew only a coy. 
ple of dozen audience members at its 
strongest point. Notwithstanding, there 
was keen interest among those who dig 
manage to get to the fire panel, at 
least some of whom represented NAII 
companies which have gone or are 
about to go ML. 

The fire session was under the direc. 
tion of D. E. Johnson, Farm Bureay 
Mutual of Ohio. Grant Whitney, Belk 
Store Insurance Exchange, Charlotte, 
discussed the standard fire policy, ex. 
tended coverage and newer develop- 
ments such as the dwelling buildings 
special (all physical loss and dwelling 
buildings and contents broad forms), 
C. M. Montgomery, Celina Mutual, 
handled the comprehensive dwelling 
policy of Interbureau_ Insurance Ad. 
visory Group and Robert Nicol, All- 
state, gave a _ description of the 
homeowners policies of Multiple Peri] 
Insurance Rating Organization. Per- 
sonal inland marine lines were the 
subject of R. K. Syfert, Farm Bureay 
Mutual of Ohio, and commercial block 
insurance was discussed by B. P. Mc- 
Mackin, Jr., assistant editor, the Fire, 
Casualty and Surety Bulletins of The 
National Underwriter Co. 

Panelists at a session on practical 
legislative activities were Keith Kelly, 
Fort Worth, Charles Rummel, Cal- 
Farm Insurance Company, E. G. Rock- 
well, Detroit Automobile Inter-Insur- 
ance Exchange and L. U. Jeffries, 
Farm Bureau Mutual of Ohio. Mr. 
Grinstead was moderator. 


The casualty statistics and _ filings 
forum had L. A. Hayner, Zurich, Clar- 
ence Kenney, Allstate, Hugh Earl, 
Farmers and Merchants, G. H. Perry, 
Government Employees, Clair Case and 
Joe Cross, Nationa] Farmers Union and 
Phillip Kates, Southern Fire & Cas- 
ualty. Mr. Hayner was in charge. 

A traffic safety session was under 
the direction of T. C. Morrill, State 
Farm Mutual. Other members of this 
group were H. M. Pontious, Farm Bu- 
reau Mutual of Ohio, A. E. Spottke, 
Allstate, C. K. Mercer, Indiana Farm- 
ers Mutual, Mr. Rockwell and Mr. 
Whitney. 

Casualty coverages and underwrit- 
ing also drew a capacity house. D. K. 
Smith, National Farmers Union, dis- 
cussed the revised automobile policies; 
Mr. Smith and D. W. Myers, Detroit 
Automobile Inter-Insurance Exchange, 
the underwriter’s concern with PR and 
customer relations; Mr. Hays, merit 
rating; Mr. Russell, safe driving dis- 
counts; A. F. Heine, Allstate, youthful 
drivers; G. A. Kirshbaum, Transport 
Indemnity, retrospective liability rat- 
ing; R. J. McKee, Central National of 
Omaha, retrospective physical damage 
rating; Norval Reamer, Detroit Auto- 
mobile Inter-Insurance Exchange, as- 
signed risk processing; H. J. Brewing- 
ton, Western Fire & Indemnity, changes 
in burglary and general liability; and 
Messrs. Reamer, Smith and Heine, re- 
newal certificates. 

The PR panel was lively. The sched- 
uled speakers consisted of members of 
NAII’s committee which will present 
at its convention this fall the substance 
of the plans for adding a PR unit to the 
staff. Funds were made available for a| 
PR program last May and the commit- | 
tee hopes to have things in shape for 
the annual convention at Chicago. If 
there were any prepared papers, these 
went by the board at this session. In 
their place, members of the panel and 
persons from the audience worked the 
subject over, with all sorts of ideas— 
—some contrasting. 

Mr. Morrill of State Farm opened 
things up, following a few introductory) 
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remarks by the panel moderator, Dean 
Kerr, Farm Bureau Mutual of Ohio. 
Mr. Morrill offered the idea that PR 
workshops under the aegis of NAII’s 
new PR unit could be most helpful, 
since they would provide for construc- 
tive exchange on common problems. 
As an example, Mr. Morrill said, there 
is the vast public misunderstanding of 
subrogation. State Farm has attempted 
to deal with this problem. 

Mr. Morrill also said PR should tell 
what is being done right as opposed to 
propaganda or self-praise. 

From the audience came a comment, 
which in one way or another was to be 
heard again during the meeting. A 
company executive said that at least 
some PR problems are contributed by 
over-enthusiastic selling on the part of 
producers. Specifically, as to subroga- 
tion, he said the producer should take 
the time to explain the deductible, the 
difference between physical damage 
and liability coverage and that the $50 
or $100 deductible amount should not 
necessarily be expected to be recovered 
for the insured quickly and surely. 

Mr. Morrill replied that education of 
the public is a slow process and that 
the business cannot rely upon the pro- 
ducer to handle this job. 


G. A. Kirshbaum, Transport Indem- 
nity, described the activities of Western 
Insurance Information Service, a Paci- 
fie Coast organization which has oper- 
ated with a substantial budget in PR. 
Two important ideas existed among 
those who brought WIIS into being, Mr. 
Kirshbaum said. There was the job of 
convincing the public that the only 
money an insurance company has to 
spend is that of the public. Further, it 
was desired to establish separate iden- 
tity for property and casualty insur- 
ance from the life insurance business. 
The latter, through its much publicized 
activity in huge building projects, im- 
presses the public as being the source 
of immense financial resources. When 
the public—particularly those of the 
public who draw jury duty—identify 
this kind of money with the casualty 
business, verdicts are bound to be 
magnanimous. 

Mr. Kirshbaum said WIIS has always 
considered National Assn. of Claim- 
ants Compensation Attorneys a serious 
problem. It is taken as a compliment 
that NACCA complained to insurance 
departments in several Pacific Coast 
states about WIIS activity. In certain 
counties, where judgments were con- 
sistently high, he said, WIIS has been 
able, through talks before civic groups 
and distribution of simple, readable 
pieces, to arrest that trend. 

Safety seemed like a weak subject 
for WIIS, Mr. Kirshbaum said. Other 
organizations are doing a good job in 
this field. 

Kenneth Ure, Highway Insurance 
Underwriters, Austin, corroborated Mr. 
Kirshbaum on this point in describing 
activities by a Texas organization 
which drew on WIIS for ideas. There 
must be a high degree of sincerity in 
selling safety, he said. When it is used 
as a PR tool, there is bound to be some 
loss of sincerity in the public eye. 

Mr. Kerr interjected his opinion that 
PR and safety interests should lend 
themselves to each other. He agreed 
that the topic should never be used as 
a PR tool. 


To the contrary, E. G. Rockwell, De- 
troit Automobile Inter-Insurance Bx- 
change, rejoined that safety is a pri- 
mary interest of an automobile Insur- 
ance company’s PR. Following every 
dramatic accident—in which children 
are left fatherless, for example—there 


is a clamor for compulsory, unsatisfied 
judgment funds, comparative neglig- 
ence laws, compensation without fault 
or similar schemes. As long as auto in- 
surers are opposed to these, Mr. Rock- 
well implied, safety is major PR. 
Expressing an idea which was also 
handled sympathetically by others as 
the session went on, H. M. Cumber- 
worth, Detroit Automobile Inter-Insur- 
ance Exchange, said there should be 
primary emphasis on customer rela- 
tions, Does our customer understand 
us? Further, is there anything wrong 
with company behavior? Maybe we 
have not been too fair with youthful 
drivers, for instance. We ought to have 
an open mind. All insurance companies 
have a social obligation, he said. They 
should measure what is done and plan- 
ned in terms of fairness to the public. 


Perhaps education of the public is 
one way, Mr. Cumberworth said, but 
he does not think the public really 
wants to be educated. They want to 
buy good insurance, collect if they need 
it and they are not much concerned 
with the problems of the industry. 


In a similar vein, Ward Wright, Farm 
Bureau Mutual of Kansas, said insur- 
ance companies assume the public 
knows too much. He agreed with those 
who said earlier that salesmen do not 
always sell properly. Companies should 
bend over backwards to talk to cus- 
tomers in good plain English, he said. 

A. E. Spottke, Allstate, returned the 
comment momentarily to the pro- 
ducer’s role in PR and in customer re- 
lations. ““Have we failed at times,” Mr. 
Spottke asked, “to give the agent all 
the information he needs for participa- 
tion in customer relations?” There are 
two things to be done—raise the stand- 
ard of performance and explain the in- 
dustry. 


Of considerable interest to a majority 
of those in the audience and on the 
panel was the relationship among sum- 
mit management, underwriting and 
claims officials and an insurer’s PR 
people. Mr. Kerr got this general ques- 
tion into the proceedings, eliciting a 
comment from Mr. Ure about the 
seriousness of any situation where 
management decides a dollar is more 
important than public welfare. Mr. 
Spottke added that such an attitude is 
detrimental to company and industry. 
Thus some companies have got to ed- 
ucate themselves first. 


“There followed a number of specific 
comments about loss departments and 
PR, underwriters and PR and even the 
responsibility of an insurer’s people as 
members of the head office community. 

Generally, those who touched on the 
subject seemed to feel that, whether 
through direct authority or full co- 
operation of management, PR officials 
should be in a position to eliminate 
thorny situations. One member of the 
audience—himself a PR man—said 
strictly professional PR men might not 
be as desirable as men who have an 
intimate knowledge of insurance plus 
a bent for PR. 

More or less capping this aspect of 
the discussion, George Kline of All- 
state pointed out that there will always 
be a real PR program if management 
equates every decision with business 
morality. 





Alpena, Mich., Agents Elect 


The newly formed Alpena (Mich.) 
Assn. of Insurance Agents elected 
Frank D. Bailey president. Clarence 
Zeller was named vice-president, and 
Royal F. Bertram is secretary-trea- 
surer, James Lappan and James Gag- 
non were named to the executive com- 
mittee. 






















adequate 


e 
protection The 17th Century Highlander 
with pistols and dirk on his belt, 
a round target on his back, 
in one hand a sword and a 
musket in the other, was perhaps 
the best armed soldier of his day. 
Changing conditions, however, 
outmoded his weapons and 
today they would offer little 
protection. Insurance, too, 
becomes obsolete if it is not 
adjusted to current conditions. 
Caledonian takes pride in the 
century and a half of up-to-the- 
minute protection its agents 
have given policyholders. 


The Highland broadsword, some- 
times mistakenly called a Claymore, is 
straight with o broad, flat, 

single or double edged cutting blade 
and a distinctive basket hilt. 
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PUBLIC RELATIONS 





Suggests Simpler, 
More Positive 


Insurance Terms 


B. P. Carter, president of the B. P. 
Carter Co. general agency at Rich- 
mond, Va., makes some highly per- 
tinent remarks on the subject of public 
relations, as follows: 

The medical fraternity has surround- 
ed their profession with a good deal of 
mystery by writing prescriptions in 
Latin and using big words when 
making a diagnosis. For instance, if you 
should call a doctor to see one of your 
children he might tell you that the 
child has atopical rhinitis with in- 
flamed turbinates when he could have 
told you that the child’s nose was run- 
ning. 

In the insurance business we are, to 
some degree, guilty of such practice. 
While insurance terms are not so mys- 
terious as medical terms, for the pros- 
pect they may be just as vague and 
confusing. The average person wants 
to appear intelligent, and it is possible 
at times when they do not understand 
our terms they may agree with us just 
to keep from appearing ignorant. 

For instance, some time ago Virginia 
Insurance Rating Bureau published 
form 119. This form states in part: 

“Coverage is assumed on personal 
property of officers and employes of 
the insured (except in private living 
quarters) on premises of the insured as 
an incident to their employment, unless 
collectible under other insurance. Loss 
under all of these conditions shall be 
payable to the insured named explicit- 
ly in this policy, but no part of this 
insurance, other than the residue sub- 
sequent to the adjudication and satis- 
faction of the claims of the said in- 
sured, shall be held to apply for the 
benefit of others.” 


I think the reaction of insured would 
be more favorable if the form simply 
read: 

“If any insurance remains after all 
claims of the named insured have been 
satisfied, it may be applied to personal 
property of officers or employes of in- 
sured, provided the property is on the 
premises of insured due to their em- 
ployment and is not collectible under 
other insurance.” 

This brings us to our old friend the 
coinsurance clause, the most misunder- 
stood and disliked clause in the fire 
insurance contract. Since the policy- 
holder is so often told that if he does 
not comply with the coinsurance clause 
he will be penalized, a large percent- 
age of property owners look upon the 
coinsurance clause as a penalty clause. 

When some time ago working with a 
local agent I recommended blanket 
form, extended coverage, and budget 
plan to a board of directors, instead of 
telling them that they would be penal- 
ized and their rate and premium in- 
creased 200% if the 90% coinsurance 
clause was omitted, I explained to them 
that their rate would be reduced two- 
thirds if this clause was included in 
their contract, and I referred to it as 
“insurance to value clause.” A mem- 
ber of the board remarked that after 
all these years he had learned that this 
was a credit clause rather than a pen- 
alty clause, and the board agreed that 
it was entirely fair to all parties. 

In addition to changing the name of 
the “coinsurance clause” to “insurance 
to value clause,” it is my suggestion 
that the rating bureau publish rates 
with coinsurance and show penalty for 


the absence of this clause. While jt is 
purely psychological, it is my personaj 
belief that we can change this from gq 
penalty clause to a credit clause with 
the result that the attitude of the in. 
surance-buying public will be changeg, 

I have noted in the trade press that 
the Farm Bureau Mutual recently re. 
duced the number of words in their 
standard policy by 3,200. Some of the 
old timers in the business are horri- 
fied by the simple sugestion that one 
word in the standard policy be changed 
because of court decisions. It is my 
contention that if the standard con. 
ditions of the policy are printed in one 
syllable words with no ambiguity, 
court decisions are not necessary. 

As to cost of making the change, it 
would not be necessary to change all 
rates at one time. The rating bureay 
could, on an agreed date, change to this 
method of publishing the rates with a 
different colored sheet or card and con- 
tinue the practice until, over a period 
of time, all rates will be on that basis, 
The agents will understand that only 
rates on the new colored sheets or 
cards will be on that basis. 

Even if it did cost the companies 
$500,000 to do it in one state it will be 
a good bargain if it proves to be worth 
$10 million to the companies and 
agents. 


Ohio School to Offer 


Law Medicine Course 


Western Reserve’ University in 
Cleveland this fall will offer a special 
15 week lecture series, “Law-Medicine 
Problems”, dealing with the relation- 
ship between legal cases and injuries 
and diseases of the heart, head and 
spinal cord. 

The course is open to claimsmen, 
industrial relations personnel, labor 
union officials and others interested 
in the role of illnesses in legal cases, 

Oliver C. Schroeder Jr., director of 
Western Reserve’s law-medicine cen- 
ter is class coordinator and the faculty 
is composed of 15 Cleveland physi- 
cians. 


Memphis Board Hits at 


Quick Cancel Insurers 


“ Insurance’ that Melted Away” is 
the caption of a newspaper advertise- 
ment sponsored by Insurors of Mem- 
phis. The ad, part of a campaign in 
support of the agency system, pictures 
a dripping snowman. 

“Insuring with a ‘safe driver’ com- 
pany can prove about as permanent 
as a snowman in July,” according to 
the text. 

The copy goes on to point out that 
safe driver companies cancel at the 
first accident, no matter where the 
fault lies, and that insured thereafter 
have difficulty obtaining insurance. 

“Why take this chance?” the ad con- 
cludes. “INSURORS stick with people 
who stay with them.” 











Fireman’s Fund Raises 


J. J. Mulcahy at S. F. 


John J. Mulcahy has been appointed 
superintendent of production for Fire- 
man’s Fund group at San Francisco. 
Mr. Mulcahy joined Fireman’s Fund 
in 1948, and has been an underwriter 
and special agent in New Mexico. 
Since 1950, he has been special agent 
in San Francisco. 





Silvester to Surplus Underwriters 
C. Bartlett Silvester, formerly vice- 
president of Pierce-Miller & Co., Den- 
ver, has been appointed resident man- 
ager of the newly established Denver 
office of Surplus Insurance Under- 


writers of Dallas. Mr. Silvester was for 
14 years with Lloyds of London in 
England before being transferred to 
Canada in 1950. Later he went to Kan- 
sas City and in 1953 joined Pierce- 
Miller & Co. 
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it Tells How to RefileTax PEPPY FREDDY. the fieldman. says: 
oma Following 452-62 Repeal 
with Internal revenue service has issued 
ein.  yegulations covering the procedure for 
nged, undoing what many insurance agents 
+ that and insurers did under sections 452 
y Te- and 462 of the 1954 code. These sec- 
their tions have been repealed, and the tax- 
f the payers have until Dec. 15 for refiling 
orri~ and payment of any additional tax 
t one occasioned by their repeal. The two 
inged sections provided for payment of tax 




























WHEN YOU ARE SICK YOU 
CALL A SPECIALIST — WHY 
NOT USE THE SAME LOGIC 


5 my as money, such as commissions, was 5 L 

con- d, for example on 3- and 5-year YOuU R DS e A 
earned, 

lone | pysiness, and provided that the tax- ON R ON $ A Ae 

sulty, payer could put up reserves for future 


| eee | |6=6 SPECIALIST ! | 
a | ees ee THE WESTERN SURETY £ 
ll rte Sa verte COMPANY HAS 

aan cause they accord substantial justice 

a) ee ee SPECIALIZED IN 
FIDELITY AND SURETY 








S ot Higher Coverage B 
anis Limits Shown in N. Y. 





IL be Values to be used as a guide for sym- BO N D S S | N a Ee \ 9 O O 
vorth pol (a) rating of coverage B limits of 
and $1 million as respects employes not 
subject to the New York workmen’s 
compensation law have been adopted 
by the rates committee of the New 
York Compensation Insurance Rating 
Board for inclusion in manual section 
5. They have been approved by Super- 
in intendent Holz. The manual previously 

ecial contained limits for $500,000. 

icine Also approved for inclusion in man- 
tion- ual are limits for disease under cover- 


uries age B higher than $500,000. Previously 
and $500,000 was the highest shown. 





aby Merritt New Manager 

sted _ at Atlanta for GAB 

r of General Adjustment Bureau has 
cen- named Vernon H. Merritt, executive 
sulty general adjuster in the southeastern 
1ysi- department, manager at Atlanta suc- 


ceeding Hugh N. Lewis who has re- 


signed. 
Mr. Merritt joined GAB at Raleigh 
nearly 18 years ago. He also served in 


Columbia, S. C., and Norfolk, Va. He 


+ Wesaméd manager of the later ottice ==» sSGe@ of America’s Oldest Bonding Companies 


~ general adjuster but will devote full 

em- time to the Atlanta office. smite ‘ : 

n in Under his supervision are the Athens 39 South LaSalle Building 1714 Cedar Springs at Akard Sioux Falls 102 East 9th Street 
ures and Gainseville, Ga., offices. 


Chicago 3, Illinois Dallas 2, Texas South Dakota Kansas City, 6, Mo. 








om Holmes and Taylor Join 
g to Amer. Auto at Cleveland 








that Reginald S. Holmes has been named _ || 

the bond manager and Richard R. Taylor | . LICY 

the fire and marine manager at Cleveland 

ifter for American Automobile and Asso- | WOLVERINE S MOBILE HOME PO wei 

,, ciated Indemnity. | od 

con- Mr, Holmes for 25 years has been ; i and desi 

ople _—srwith U.S.F.&G. in field and supervisory | Complete protection wherever insured goes, gn 
positions in the bond and burglary for Mobile Homes only. This policy has several optional 
department. Mr. Taylor was a special 





agent in Missouri for America Fore 
before becoming state agent for that 


| . * 

| coverages available such as personal effects, trip collision, 
group in 1954. He started with the | 

| 

| 


and Vendor's Single Interest. 





Missouri Inspection Bureau _ after 
ited graduating from Illinois Tech. 





ang Single Rating Denied ] 
iter Workers on N. Y. Project 


| 

| 

} 

sent The rates committee of New York | 





WRITE TODAY... | 








ico , 
C For Mobile Home information to the Mobile Home Depart- H 
ompensation Insurance Rating Board 
has ruled that the New York City board ment \ 
'S of water supply’s Cannonsville tunnel | 
ieee and dam project does not qualify for | | 
ool phe sg — _ a a oe i 
i jects rating plan an at all contrac- , ; i| 
one tors and subcontractors on the job may : WOLVERINE INSURANCE COMPANY 
ler- not be combined under a single rating. | W olverine-Federal , t 
for Battle Creek, Michigan H 
in State Auto. Plans Mich. Branch Tower : 6 | 
to The first Michigan office of State 
an- Automobile of Columbus, O., will be 
rce=- opened in Lansing about Aug. 15, at \] 








507 South Grand Avenue. 











20 


HeNATIONAL UNDERWRITER 








August 4, 1955 








EDITORIAL 


—_——-— - 


COMMENT 








A Noble footie Is Not Being SETS 


Even though the market prices of 
practically all fire and casualty com- 
pany stocks have risen steadily and 
even impressively during the past four 
or five years, it has been interesting to 
observe that none of the larger com- 
panies has made any effort to sell 
stock to agents at an inside or lower 
price than that prevailing in the mar- 
ket. 

Evidently the officers of these com- 
panies have long memories and can 
recall the unpleasant and costly ex- 
periences that followed the market 
crash of 1929. It was in the 1920s that 
quite a number of companies decided 
that it would be wise to interest their 
agents in buying stock at a pegged 
price determined by the management 
and, of course, lower than the stock 
could be purchased anywhere else. It 
was not uncommon during the decade 
preceding 1929 for companies to have 
their field men suggest to agents that 
they buy stock at the special price 
offered. There were even arrange- 
ments made for monthly payments in 
connection with such purchases. Some- 
times the reduction in price was so 
large as to be almost irresistibly 
attractive. Everyone felt the idea to be 
a good one until the tremendous break 
came in the market. 

After that the whole thing became 
no better than a big headache. Agents 
felt that they had been misled and ill- 
advised. They were resentful of the 
sharp decline in the value of what they 
had purchased, or, in some cases, what 


they were still buying on the install- 
ment plan. In other words, the scheme 
backfired. Instead of creating goodwill, 
tying the agents closer to the company, 
giving them a company viewpoint, in- 
ducing them to underwrite their busi- 
ness more carefully and to place only 
the better class risks with the company 
in which they had purchased stock, it 
was found that the agents who had 
bought what they felt to be a bargain 
were less enthusiastic about their 
whole connection with the companies 
whose stock they had purchased. At 
the least, they became cool, and at the 
worst, they were resentful and em- 
bittered. 

Recalling this and wishing to avoid 
any repetition of it, the fire and 
casualty companies which have been 
increasing their capital with some 
regularity have been content in recent 
years to offer existing stockholders 
rights to buy and to turn over to an 
underwriting syndicate any unsold 
stock not absorbed by the stockholders. 
This arrangement has proved success- 
ful in all cases. Stockholders have 
shown a willingness and often an 
eagerness to buy any additional stock 
offered them through their rights, and 
so there has been little or no difficulty 
experienced by the companies that 
have proceeded to enlarge their capi- 
tal structures. So far as attempting to 
induce agents to become stockholders 
as was done in the 1920s, it is a case 
with the companies of being “once 
burned, twice shy”. 


Green River Law Can Cramp Agents’ Sales 


Increasing competition in every field 
is stimulating local merchants again 
to try for passage of the Green River 
ordinance. This is the attempt to pro- 
tect the local merchant by an ordinance 
against the itinerant, door-to-door 
salesman who comes into a town, sells 
as much as he can and departs with 
local money that the local merchant be- 
lieves should have been spent locally. 

A variation of the Green River or- 
diance is a law requiring registration 
and licensing of persons making house- 
to-house canvasses. Often the license 
fee is exhorbitantly high, or the license 
can be withheld. 

The Green River ordinance, which 
has been upheld as constitutional by 
the U.S. Supreme Court, provides that 
it is a nuisance, punishable as a mis- 
demeanor, for a person to call at a 
private residence to sell merchandise 
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unless he has been requested or in- 
vited to do so by the occupant. 

Recently a small village in western 
New York passed a registration and 
licensing law which has been construed 
as applying to A&H agents. The fee 
in this case was $5 for six months. 
Fresno, Cal., has just passed a Green 
River ordinance. 

If the local agent is tempted to sup- 
port such legislation, he should con- 
sider that such a law will affect him. 
It can. A Better Business Bureau sur- 
vey shows that 88% of the persons 
engaged in house-to-house selling live 
in the communities in which they work. 
Aside from the independent salesmen, 
the number of established local busi- 
ness firms which use direct selling 
methods is surprising—automobile 
dealers, bakeries, dairymen, truck 
gardeners, laundries, newspapers, and 
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local insurance agents. 

When a Green River ordinance is in 
effect in a community, the local agent 
who casually drops in to see a neigh- 
bor without first making an appoint- 
ment is guilty of a misdemeanor, if 
anyone cared to use the law against 
him, or if anyone might want to do it 
in the future. 

Agents should take into considera- 
tion that when the big push for Green 
River ordinances came in 1951 after 
the Supreme Court ruled them con- 
stitutional, many newspapers advocated 
similar ordinances for their towns. 
They backed them, that is, until it 
was discovered that the newsboys who 
canvassed the town for new subscribers 
fell within the scope of the law and 


were guilty of a misdemeanor if they 
called at a private residence to sel] 
a copy of the paper. Also, 50% of all 
magazines are sold by school boys 
augmenting their allowances, cripples 
and blind people, church groups and 
others. 

Agents in 11 states can be certain 
there is no Green River ordinance in 
their towns. Arkansas, Florida, Georgia, 
Iowa, Kentucky, Maryland, Nebraska, 
Oklahoma, South Carolina, Texas, and 
Virginia have ruled that such ordin- 
ances violate the constitutions of the 
states. 

But in other states the device for 
curbing the traveling peddler is being 
fought almost constantly in one town 
or another. 








PERSONAL SIDE OF THE BUSINESS 





Spalding Southall, assistant manager 
of National Assn. of Independent In- 
surers, is the father of a new son, 
Wallace Clark, born at St. Francis 
Hospital, Evanston. Mr. Southall, who 
is a former Kentucky insurance com- 
missioner, elected not to attend the 
NAII Denver meeting last week in 
order to be on hand for the happy 
event. 


R. H. Gwyn, U. S. manager of Cen- 
tury, sails for England next week. He 
will return the last week in September. 


Seymour E. Smith who has been 
named vice-president and actuary of 
Travelers and John P. Frazier Jr. who 
is new comptroller of the four Travel- 





John P. Frazier Jr. 


Seymour E. Smith 


ers companies, have been with Travel- 
ers since 1934 and 1936, respectively. 

Mr. Smith started his company ca- 
reer in the supply department, worked 
in the casualty actuarial department, 
was assistant secretary and secretary 
of the compensation and liability de- 
partment and associate actuary of the 
casualty and fire actuarial depart- 
ments. Mr. Frazier started in the home 
office general accounting division and 
served at the Hartford branch and has 
been assistant chief accountant and as- 
sistant comptroller. 


Norman Wade, director of personal 
insurance of the Michigan department, 
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has returned to his home from Univer- 
sity hospital, Ann Arbor, where he re- 
cently underwent a throat operation, 
He is reported to be convalescing sat- 
isfactorily from the surgery. 


W. G. Dillard, special agent of Hart- 
ford Fire at Atlanta, and Mrs. Dillard 
are the parents of a daughter, Mary 
Christina, born at Columbia, S. C. Mr, 
and Mrs. Dillard have a son, Tony, who 
is 1% years old. The paternal grand- 
father is John H. Dillard, executive 
vice-president of Fireman’s Fund, 


Baylor Landrum Jr., a partner in the 
Vaughan agency at Louisville, is in 
Norton Memorial Infirmary _ there 
where he is making what is termed 
good recovery from an attack of para- 
lytic type polio. Mr. Landrum, who is 
36, was completely paralyzed from the 
waist down but now has recovered to 
the point where he can wiggle his toes. 
The indications are that he might make 
a reasonably complete recovery. One 
of the most popular men in the insur- 
ance business in Louisville, Mr. Lan- 
drum is a CPCU and has been a speak- 
er on the programs of many insurance 
organizations throughout the state. 


Dwight H. O’Keefe Jr. of O’Keefe 
agency, Springfield, Ill., was named 
by Mayor N. O. Howarth to head a 
fund raising drive for $80,000 to fi- 
nance completion of the Lake View 
golf course at Lake Springfield. 


Thomas W. Earls, prominent Cincin- 
nati agent and president national Assn. 
of Casualty & Surety Agents, and Mrs. 
Earls gave a farewell party in the 
garden of their home for Mr. and Mrs. 
R. B. DeVore last week. Mr. DeVore, 
formerly Cincinnati manager of Hart- 
ford Accident, is becoming secretary in 
the agency department at the home 
office. Local insurance figures, includ- 
ing members of the Hartford organiza- 
tion in Cincinnati and agents of the 
company, were guests. 
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ATLANTA 3, GA.—432 Hurt Bldg., Tel. Main 
1634. Fred Baker, Southeastern Manager. 


BOSTON 11, MASS.—207 Essex St., 


Tel. Liberty 2-1402. 
land Manager. 


Rm, 421, 
Roy H. Lang, New Eng- 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
R. J. Wieghaus, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 

ger George E. Wohlgemuth, News Editor; 
ice W. Riggs, Statistician. 


DALLAS 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Prospect 1127. Alfred E. Cadis, 
Southwestern Manager. 

DETROIT 26, MICH.—502 Lafayette 
Tel. Woodward 1-2344. A. J. Edwards, 


Bidg., 
Resi- 


dent Manager. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 

MINNEAPOLIS 2, MINN.—1038 Northwestern 
Bank Bldg., Tel. Main 5417. Howard J. Meyer, 
Resident Manager. 

NEW YORK 38, N. ¥.—99 John Street, Room 
1103, Tel. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres., J. T. Curtin, Resident Manager. 


OMAHA 2, NEBR.—610 Ke 
Atlantic 3416. Clarence W. 
Manager. 


eline Bldg., Tel. 
Hammel, Resident 


PHILADELPHIA 9, PA.—123 §. Broad Street, 
Room 1127, Tel. Pennypacker 5-3706. FE. H. 
Fredrikson, Resident Manager. 
SAN FRANCISCO 4, CAL.—Flatiron Bldg., 544 
Market St., Tel. Exbrook 2-3054. <A. J. 
Wheeler, Pacific Coast Manager 
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BOGDEN DAVIDSON, retired USS. 
manager of Accident & Casualty, died 
at Clearwater, Fla. at age 80. Mr. 


Davidson retired at the end of 1950, 





OGDEN DAVIDSON 


shortly before the direct writing oper- 
ations of the U.S. branch of Accident 
& Casualty were amalgamated with 
American Casualty. 

Mr. Davidson went with Accident & 
Casualty in 1936 as the right hand man 
to Neal Bassett, who established the 
U. S. branch. Before that for six years 
he was prominent in the casualty busi- 
ness at Chicago as assistant manager 
and manager for Massachusetts Bond- 
ing. His insurance career started in 1912 
with Standard Accident in New York 
where he served for 13 years both in 
field posts and as assistant manager. In 
1925 he joined Metropolitan Casualty 
as assistant manager at New York, re- 
maining there for two years before 
going with Ocean Accident as manager 
at Buffalo. About a year later he was 
transferred to Chicago where he joined 
Massachusetts Bonding. 

MRS. K. C. WHITE, whose husband 
is president of Underwriters Adjusting, 
Chicago, died at St. Luke’s Hospital 
there after a long illness. 

BERLIN H. BROWN, 66, vice-presi- 
dent of George S. Gentle Co., Houlton, 
Me., agency, died there. He had been 
with the agency 32 years. He was a 
member of the executive committee of 
Maine Assn. of Insurance Agents. 

RUSSELL B. BATES, 64, Clarksville, 
Tenn., local agent, died there. 

JOHN WEATHERLY, 85, for many 
years treasurer of the old West Newton 
Mutual Fire of Indiana before it 
merged with Indiana Farmers Mutual 
in 1935, died at his home near West 
Newton, after a year’s illness. 

E. J. KRAETSCH, 49, Milwaukee, 
who operated a local agency under 
his own name, died at a hospital fol- 
lowing a heart attack at his home. 

ERNEST P. JONES, 57, superintend- 
ent of the sprinklered risk department 
of West Virginia Inspection Bureau, 
died at his home in Charleston. He was 
a graduate of Ohio State University in 
1925. The same year he moved to the 
and joined Ohio Inspection Bureau in 
West Virginia bureau. 

WALLACE STEVENS, 175, vice- 
president of Hartford Accident and 
Hartford Live Stock and this year’s 


_ winner of the Pulitzer prize for Poetry, 


died in Hartford. He joined Hartford 


Accident in 1916 as head of the surety 
claims department and was named 
vice-president in 1934. His first book 
of poetry, “Harmonium,” appeared 
in 1923 when he was 44. In 1949 he 
received the Bollingen poetry prize, in 
1951 the gold medal of Poetry Society 
of America. 

LOUIS JACHTER, 59, Brooklyn, an 
adjuster of American Mutual Liability, 
died in a hospital there. 

JAMES M. GULLEY, 85, a broker for 
more than 25 years until his retirement 
in 1952, died at his home in West Hol- 
lywood, Cal. 

ALEX G. DANA, 80, founder of the 
Dana agency at Fond du Lac, Wis., 
died in his sleep at his home. He 
opened the agency in 1898 and later 
was joined by his brother, the late Leo 
F. Dana, who died in 1940. Since then 
the business has been managed by Ed- 
ward Dana, son of Leo. 

MRS. H. L. WITTWER, 64, wife of 
the president of the Wittwer & Webster 
agency and secretary of the Farmers 
Mutuals of Madison, Wis., died at her 
home after a long illness. 

MRS. CORNELIA S. CHASE, 77, 
former manager of Chase & Kline 
agency, Shreveport, La, died there. 
She managed the agency, of which her 
late husband Thomas was a founder, 
from the time of his death in 1930 
until last year. 

FRED J. KINSEY, 72, retired man- 
ager for American Surety at Toledo, 
died in a hospital in Cincinnati, where 
he had made his home for several 
years. He was manager at Toledo for 
27 years and moved to Cincinnati fol- 
lowing his retirement. 

ORVILLE K. WEST, 84, who helped 
found the Case & West agency at 
Columbus, Ohio, died in a_ hospital 

t Delaware, Ohio. He at one time was 
with Beacon Mutul Indemnity. 

GEORGE H. LYONS, 68, local agent 
at Hutchinson, Kan., for 37 years, died 
at Grace Hospital there after a long 
illness. 

W. MAURICE BURNS, 59, Grand 
Rapids agent for 34 years and long with 
the J. S. Crosby Co., died there from a 
heart attack. 


STOCKS 











By H. W. Cornelius, Bacon, Whipple & Co. 
Chicago, 


135 S. LaSalle St., Aug. 2, 1955 


Aetna Casualty 
Aetna Fire 
Aetna Life 
Agricultural 
American Equitable 
American Auto 
American, (N. J.) ...... 
American Motorists ... 
Boston 
Camden Fire 
Continental Casualty ... 
Crum & Forster com. 
Federal 
Fire Association 
Fireman’s Fund ...... 
Firemen’s, (N. J.) ... 
General Reinsurance 
Glens Falls 
Globe & Republic ......... 













































Great American Fire w- 48% 4412 
Hartford Fire .......0+ —_— 174 
Hanover Fire .....c.ccccccscsccccccccscscseeeee 51% 53 
Home (N. Y.) ...cc.ccsceeee 53 55 
Ins. Co. of No. Ame 11642 118% 
Maryland Casualty 41 42 
Mass. Bonding ....... 4412 46 
National Casualty 47 Bid 
National Fre  ...c.cocccscescccccccccccccccssesees 100 103 
National Union  .....cccccccccccccsscsceseee 50% 52 
New Amsterdam Cas, ......-cssssssee 57% 59 
New Hampshire ..... 52 54 
North River . 481 50 
Ohio Casualty 89 Bid 
Phoenix Conn. 88 90 
Prov. Wash. 27% 29 
St. Paral Fi. Ge Wha ccccccsseccscsesscsscsceseee 61 
Security, Conn. .......... 50% 52 
Springfield F. & M. 67 69 
Standard Accident 74 76 
Travelers 103 106 
OS A ESE 78 80 





U. S. Fire 


We're putting the “system” 
in the American Agency System 


Wh y? 


First, because we firmly believe in the American Agency System. 


Second, because we know that the important thing is not whether 
you're a $75,000 premium agency or a $1 50.000 agency or 
even a $500,000 or $1 000, 000 agency. It’s “What are 
you doing that you don’t have to do?” That’s the key to 
swallowed-up profit in most agencies. 


Albany, Miami, Kansas City, Seattle or Los Angeles—whatever your 
location—the problem’s the same. How to make a profit. In many 
cases in spite of your agency’s system. 


To come out the financial victor in this highly complex business of 
successfully operating an agency sometimes requires the objective 
advice of an agency systems expert. For over a quarter of a century 
the Agency Systems Department of the Royal-Liverpool Insurance 
Group has been offering agencies a unique, on-the-spot service. 
A service that has meant to over 6,000 agencies better operation 
and production based on proven, money-sa\ ing formulas of modern 
agency management. A service that will help } you “clear the decks 
for action” and thereby give you the extra time necessary to carry 
out a real sales program and at the same time combat other methods 
of merchandising. 


Now We Have Gone One Step Further! 


In addition to our Agency Systems Department with its experts 
scattered all over the country, we have educated our fieldmen in the 
basic essentials of practical ‘modern agency management. Why not 
give your Royal-Liverpool fieldman a chance to help you squeeze 
more profit out of each commission dollar? 


If you are not yet a member of the Royal-Liverpool family of pro- 
ducers and would like further information about this unusual and 
practical service designed to put money in your pocket, use the 
coupon below. 


Agency Systems Department 
Royal-Liverpool Insurance Group 
150 William Street, New York 38, N. Y. 


I 
) 
! 
Please tell me how the Agency Systems Department helps | 
agents. No obligation, of course. 
1 
I 
I 
i 
! 
1 


Agent’s Name. ..... es cecccceccecceces 6bedeadte « 
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HOMEOWNERS 
POLICIES 


Creative selling 
will increase 
your business! 














Our fieldmen want to help you 


ac Springlill 2, 


ORO he ES 
. SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY « SPRINGFIELD, MASS. 


x it 
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NEW ENGLAND INSURANCE COMPANY «+ SPRINGFIELD, MASS. 


MICHIGAN FIRE AND MARINE INSURANCE COMPANY «+ DETROIT, MICHIGAN 








For protection on the highway, 
at work and at home 


Experienced Underwriting 
Prompt Claims Handling 


Special Engineering Service 


Home Office: Tulsa, Oklahoma 
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New Texas Laws Clear Up Trouble Spots 


(CONTINUED FROM PAGE 15) 





statements dated the same day, indi- 
cating there was $50,000 in each bank. 
Actually, there would be no company 
assets because the original $50,000 was 
borrowed money to begin with. 

As initially introduced, the securi- 
ties bill simply would have required 
that “full disclosure” be made to the 
board of insurance commissioners by 
all persons desiring to sell insurance 
securities. As long as the plans were 
to be disclosed, the board had no 
power to refuse to allow the sale of 
securities. At the time the bill was 
described as constituting a “license to 
steal.” Proponents of a sound law 
governing insurance securities won 
out, and no longer will the insurance 
promoter have a free rein in Texas. 

The new law places insurance secur- 
ity regulation under the board of 
insurance commissioners, giving them 
authority to stop schemes not in the 
public interest. Generally, regulations 
are similar to those applicable to other 
corporations under the jurisdiction 
of the securities commissioner. Com- 
missioners are given authority to hold 
a public hearing before licensing a 
new company, with the power to deny 
a license if there is cause for so doing. 
The board also may inquire into the 
competence, fitness and reputation of 
the officers and directors applying for 
a renewal license. 


. e . 


Another important measure was re- 
vision of the code section dealing with 
examination of insurers so as to fix 
responsibility in the board of insur- 
ance commissioners, as distinguished 
from that of the board chairman. New 
standards for examination procedure 
are established. Most of the companies 
that caused trouble in the past were 
comparatively new organizations, some 
having been in business only a few 
months. The measure eliminates this 
trouble spot by providing for manda- 
tory examinations at intervals of six 
months for new companies during the 
first three years and annual examin- 
ions thereafter for a period of three 
more years, with examinations to be 
conducted every two years after the 
sixth year. 

Among other significant measures 
was one requiring the board of insur- 
ance commissioners to act as a unit, 
rather than as individual commis- 
sioners. Previously the life commis- 
sioner automatically has been chair- 
man of the board. The chairmanship 
now will be an elective office from 
among the three commissioners. 

Many other trouble spots will be 
cleared up through the 22 new laws 
and amendments passed by the legis- 
lature, many of which serve parti- 
cular purposes. One _ requires life 
companies to maintain in force a 
minimum of 100 policyholders and a 
minimum of $200,000 of life insurance 
in order to retain their charter. Others 
are of a less general nature, such as 
the one permitting group insurance 
for city employes. 

The three commissioners have char- 
acterized the new laws as closing 
every major loophole in insurance 
regulation in the state. The thorough- 
ness with which the new statutes 
treat the problem areas of regulation 
is the most striking feature, they say. 
The provision for semi-annual and 
annual examinations is likely to result 
in a relatively high rate of insol- 
vencies and receiverships. The com- 
missioners are quick to point out, 
however, that this result will not be 


a symptom of weakness if it mater. 
ializes, but a direct product of the 
greater strength of Texas regulations. 
Supporting this is the fact that from 
the time the reform measures were 
introduced in the legislature until their 
passage more than 100 companies were 
chartered in the state, no doubt in 
anticipation of the higher minimum 
capital and surplus requirements, 

Failure of the legislature to provide 
adequate enforcement funds was 
termed by the commissioners as their 
principal problem. 


Ten of the remaining new laws, 
many already in effect, deal with life 
insurance. An agency qualification 
law provides for written examinations 
of applicants and increases the annual 
license fee from $2 to $5, and there are 
provisions for a uniform A&H policy, 
licensing and regulation of life insur- 
ance counselors and special group 
policies. 

New fire and casualty laws provide 
for licensing of non-resident agents, 
exempt professional liability from the 
single rate law and make minor revi- 
sions in title insurance. 

Some of the other new laws are: 
streamlining of liquidation procedures, 
a provision for judicial review of 
actions of the board of commissioners, 
and a measure placing lodges and 
orders that write insurance under 
board jurisdiction. 





Ohio Farm Bureau Revises 


Truck Rates in New York 


Farm Bureau Mutual Automobile 
of Ohio has overhauled its rating clas- 
sification plan for trucks in New York. 
The revised plan calls for 31 separate 
rate classes instead of the former 10. 
Farmers and others who use their 
trucks to haul their own goods on short 
trips will get lower rates. Cuts will 
range from 3 to 35% on bodily injury 
and property damage coverages and 
from about 2 to 20% on comprehensive 
and collision. 

All other trucks will receive rate 
increases on comprehensive and colli- 
sion coverages. Some trucks used for 
hire also will receive rate boosts on 
BI and PDL. 





Texas Department Shifts 


Moore and Schumacher 


Joe B. Moore, director of licensing 
of the life division of the Texas depart- 
ment, has been appointed director of 
the securities section, created by an 
act of the 1955 legislature. Mr. Moore 
was an assistant attorney general be- 
fore joining the department. 

Woodrow Schumacher has_ been 
named life division licensing director. 
He has been director of fire and cas- 
ualty licensing. 


William A. Sehlhorst 


Joins New Amsterdam 


William A. Sehlhorst has been named 
assistant to the president of New Am- 
sterdam Casualty. He is affiliated with 
the contract bond underwriting depart- 
ment. 





Freedom Names Two 


Raymond J. Palmer and Reuben F. 
Junttila have been named casualty 
underwriter and safety engineer res- 
pectively of Freedom of Berkeley, Cal. 

Mr. Palmer has been with Liberty 
Mutual and with a surplus line un- 
derwriting organization in San Fran- 


- sommes 


cisco, and Mr. Junttila has been with | 


U.S.F.&G. and Acme Underwriters. 
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Sea’s New 6-Month 
Auto Policy Is Now | 
nae. Available in N. Y. | 








of the Sea’s new 6-month auto policy is 
ations. now available in New York, except 
> from in New York City. The new plan for 
were writing automobile full cover at an 
1 their average reduction of 15-25% was first 
3 were approved in Connecticut in June. 
ibt in | The plan is also available in Dela- 
imum | ware, Indiana, Maryland, Michigan, 
S. Mississippi and Tennessee and is ex- 
rovide pected to be introduced in other states 
was soon. Sea is a member of Chubb & 
3 their Son group. 


THE 





Hickey Named Educational 


laws, Chairman of N.Y.CPCU | | Copenhagen Reinsurance Company, Limited 


th life 


ey New York CPCU chapter has named : 
ication Andrew J. Hickey of Griswold & Co. | UNITED STATES BRANCH 
lations chairman of its educational committee 
annual which works with school of insurance 
re are of Insurance Society of New York in 
policy, promoting and supervising CPCU 
insur- courses in the metropolitan area. 
group Other committee members are Frank 
S. Clowney of R. C. Rathbone & Son, 

: Francis E. Gaffney of Continental, Wil- 
rovide liam R Jackson of Royal-Liverpool 
agents, group, A. Leslie Leonard of Insurance 
ym the Society, Robert C. Mehorter of Mc- : 
> revi- Daniel & Co. and Edward A. Siegen- : ‘ 





thaler of Security of Connecticut. 












































S are: 
dures, Insurance Institute 
ew of . 
ioner, Outline Okayed by N. Y. 
S and New York has approved a topical 
under outline or syllabus prepared by In- 
surance Institute of America for use in 
organized classes designed to assist 
persons’ to prepare for the state’s Lance 
. agents and brokers examinations. eh of |nhurance 4 eae" 
ses The approved outline is amost iden- | A 
-k tical to the combination of outlines for CotemarA 
parts A, B and C of the national educa- SOUTH CAROLINA 
mobile tional program of the institute, the 
s clas- major difference consisting of addi- 
York. tional material necessary to conform to 
parate New York insurance law requirements. 4 
ier 10. ‘ 
_ ther Hogan Named Manager . 
s will at Chicago for Allstate PALMETTO BLDG., COLUMBIA, S. C. 
injury Aietekn ten ied Died 2X 111 JOHN ST., NEW YORK, N. Y. 
ss and ———- has appointe ichard A. 
ensive Hogan resident manager at Chicago 4 rcp anand 
to succeed John H. McGillen, who was 39 AMALIEGADE, 
e rate promoted to assistant vice-president 
| eolli- in the company’s claim department. 
ed for Mr. Hogan joined Allstate in 1945 
sts on as an agent at Chicago, was named 
field promotion manager in 1946, sales 
manager at Newark in 1947, midwest ay ee, —- ‘ : 
zone sales manager in 1951 and resi- ner <a oe Se = 
. dent manager at Cleveland in 1952. ee : nas : : = 
r 
‘ensing 
lepart- 
stor of = 
by an ke Ts, Ne J URT | TK E MIP, ° ° 
Moore 
‘al be- —_ 2 _"* 
been Has the Experience ... and the 
id cas- 7 ° 
Domestic Stock Companies to Handle 
BODILY INJURY—PROPERTY DAMAGE, FIRE, THEFT AND COLLISION ON... 
—_— Taxicabs Long Haul Trucks 
w Am- Livery Cars Bob-Tail-Dead Heading 
“te U-Drive-It Cars Gasoline Haulers 
Motor Busses Live Stock Haulers 
Motor Bikes Propane Haulers 
Motorcycles Butane Haulers 
m2 Local Trucks Produce Haulers 
or res- 
; 1. 
“ys Ca 175 W. JACKSON BLYD. REISCH BLDG. 1401 PEACHTREE ST., N. E. 1535 WILSHIRE BLVD. 7950 BISCAYNE BLYD. 343 NO. CALVERT ST. P. O. BOX 8046 903 CENTRAL BANK BLDG 
Liberty 
~ CHICAGO 4, ILL. SPRINGFIELD, /LL. ATLANTA, GA: LOS ANGELES 17, CALIF. MIAMI 38, FLA. BALTIMORE 2, MD. DALLAS 5, TEXAS DENVER 2, COLO 
— un- WAbash 2-3622 8-4305 ATwood 1635 DUnkirk 8-316! 89-7523 MUlberry 5-2504 LOgan 8683 AMherst 6-0243 
ran- 
n with 
iters. 














aveeaa 





24 


FeNATIONAL UNDERWRITER 








August 4, 1955 





ACCIDENT & HEALTH 


Directs 25% Rate Cut 
in N. C. Credit A&dH 


Commissioner Gold of North Car- 
olina, acting under a 1955 statute 
giving him authority to regulate 
credit A&H rates, has directed a 25% 
reduction by Aug. 29. 

He took the action at a _ public 
hearing called to give credit A&H 
companies an opportunity to support 
their rates and forms. Evidence indi- 
cated that last year the companies had 
earned premiums of $3,486,173 and 
paid losses of $1,057,698, a loss ratio 
of 30.34%. The companies argued 
that the ratio was not too low. 

President S. E. Wilson of Coastal 
Plains Life said, “This is going to 
make it tough for everyone, couldn’t 
we cut that a little?” 

Kirk Landon, vice-president of A- 
merican Bankers Life of Florida, said 
he didn’t think his company could 
operate on that basis, Waldo C. Cheek, 
former commissioner, now president of 
Independence Life of Charlotte, sug- 
gested that an appeal might be taken 
to the courts. Arch T. Allen of 
Raleigh, counsel State Capital Life, 
argued that the current loss ratio 
“more than justifies a continuance of 
the present rates and it probably jus- 
tifies a return to the higher rates 
which prevailed in 1951.” 

Mr. Gold said he thinks he is correct 
in what he has done but it will take 
time to tell who is right. 








Prudential Liberalizes 
Group Major Medical 


Prudential has made rate reductions 
up to 30% and other liberalizations 
in its group major medical expense 
plans. 

A feature of one new plan is full 
coverage for eligible hospital charges 
up to a fixed amount for each hospital 
confinement, without a deductible. This 
plan is aimed at groups desiring major 
medical without a separate hospital- 
surgical plan. 

Some plans provide a deductible 
above the benefits received under a 
group’s basic plan. Major medical will 
be provided for groups as small as 
25 persons who work for one employ- 
er, including groups which have serv- 
ice-type hospitalization plans. 


Mutual of Omaha Sets 
New Six Month Record 


Mutual of Omaha’s premium income 
for the first six months of 1955 broke 
the company’s all time record, totaling 
more than $70 million. This is an in- 
crease of $5.5 million over the same 
period in 1954. 

Total benefits paid to policyholders 
now exceed $50 million. 


Ask Blue Cross Rate Hike 
in Three Ohio Cities 


Hospital service associations in Ak- 
ron, Cincinnati, and Youngstown have 
asked the Ohio department for author- 
ity to increase rates. A public hearing 
was to be held at Akron Aug. 4 on 
proposed increases ranging from 15 
cents to $1.10 monthlv. 

Slated to represent Blue Cross were 
Robert C. Jenkins, executive director, 
who reported an operating loss of 
$437.092 so far this vear. and J. Roth 
Crabbe, former Ohio superintendent 
and now a Columbus attorney. This is 
the first time Blue Cross has obtained 
outside help. An increase was allowed 
at Akron in April, although Blue Cross 
contends it was insufficient. 

Hearings will be held later in Au- 








gust at Youngstown and_ Cincinnati. 
The requested increase at Youngstown 
ranges from 25 cents to $1.60 a month, 
and the reported loss there for the first 
half of the year is approximately 
$225,000. 





Meyer Joins Poulsen 


Richard R. Meyer has been named 
administrative assistant of Poulsen 
Ins. Co. of Chicago. He has been 
regional manager and assistant secre- 
tary of Reserve Life of Dallas at 
Cincinnati. 








Billings Hail Loss to 
Approximate $5 Million 


Auto and property losses in the 
Billings, Mont., hailstorm will reach 
nearly $5 million according to revised 
estimates based on claims filed to 
date. The estimate does not include 
crop losses. 

H. J. Boyle, general manager of 
Pacific Coast department of General 
Adjustment Bureau, said the emer- 
gency claims office at Billings had 
adjusted $473,566 of reported property 
losses and $67,853 of reported auto 
damage. 

More than 10,000 claims were filed 
in the first 19 days following the 
storm. Damage claims continue to 
be filed at the rate of 300 daily and 
will probably total 15,000. 

Mr. Boyle said the emergency office 
could probably be closed in a month 
but it may be necessary to leave a 
“cleanup” crew of adjusters to handle 
straggler claims. There are some 93 
adjusters assigned to the office, most 
of them from out-of-town offices of 
GAB. The emergency office also em- 
ploys 73 clerical workers. 

One of the most unusual accidents 
reported during the period following 
the storm occurred when George 
Grape, a GAB adjuster from Brook- 
lyn, suffered second-degree burns 
when the skin peeled off his right 
hand as he lifted it from a sun-heated 
shingle on a roof he he was examining. 


Sues Doctor for $50,000; 
Sent Report to Insurer 


A $50,000 damage suit has been filed 
in Milwaukee circuit court against Dr. 
B. J. Brewer for allegedly violating 
the right of privacy of one of his pa- 
tients by sending a medical report to 
Ohio Casualty without the patient’s 
permission. 

Ohio Casualty was the liability in- 
surer of the car that collided with the 
auto of Herbret H. Jochims of Milwau- 
kee. His two minor children were in- 
jured, and it was the medical report 
for one that was forwarded to the in- 
surer. 

Dr. Brewer said the medical report 
was sent to the company as a result of 
a misunderstanding between him and 
his secretary He assumed the patient 
had approved forwarding the report. 
He had been approached by a repre- 
sentative of Ohio Casualty, asking for 
a copy of the report. 


$25,000 Death Limit 
Effective July 14 in Ill. 


It was erroneously reported in the 
July 21 issue that the net tort death 
limit of $25,000 approved by the Illinois 
legislature was not in effect when the 
Braniff airliner crashed July 17 at 
Midway Airport in Chicago. The bill 
raising the limit from $20,000 to $25,000 
was effective July 14, the day it was 
signed by the governor. 








Stewart, Smith, Ill., Pays Bonus 

Stewart, Smith (Illinois) paid all its 
employes a vacation bonus as of July 
30. The bonus was based on length of 
service and salary. 


FIELD MEN 


Duckworth Joins 
North British in Neb. 


C. R. Jeffrey, North British state 
agent at Omaha, has resigned to enter 
the local agency field and has been 
succeeded by Clinton L. Duckworth, 
who has been Nebraska special agent 
of Scottish Union. 

Mr. Duckworth, who has previous 
experience with Nebraska Inspection 
Bureau, will have offices at 815 Omaha 
National Bank building. 








Aetna Fire Group Moves 
Johnson to Home Office 


Aetna Fire Group has transferred 
Special Agent John C. Johnson from 
Houston to the Connecticut field with 
headquarters in the home office and 
named Joseph B. Farrell special agent 
at Houston. 

Mr. Johnson joined the group in 
1949 and trained in the home office be- 
fore entering the group’s multiple line 
training school. In 1951 he was ap- 
pointed special agent in Texas with 
headquarters at Dallas and a year later 
went to Houston. 

Mr. Farrell has been with Arkansas 
Inspection & Rating Bureau for 2% 
years. 


Martin Transferred in IIl. 
by National of Hartford 


William R. Martin, special agent for 
National of Hartford group in Illinois, 
has been transferred from the southern 
territory to the northwestern, succeed- 
ing William J. Wert, who was recently 
appointed superintendent at Omaha. 

Mr. Martin will make his headquart- 
ers in Rockford with State Agent R. S. 
Swenson and Special Agent J. H. Cahill 
Jr. 


Hartford Fire Names 


Olson Special in Ore. 


Hartford Fire has appointed D. H. 
Olson special agent in Portland, Ore. 

Mr. Olson joined Hartford Fire in 
1941 in Chicago. After 3% years in 
the navy he returned to the company 
and has been in the Pacific department 
at San Francisco since 1948. 


Cox to N. C. for 
Royal-Liverpool 

Royal-Liverpool group has appointed 
Robert L. Cox Jr. state agent at Char- 
lotte, N. C. For the past six years he 
has been special agent of the group in 
Virginia. His new headquarters will be 
at 708 Independence building. 








Kievit Promoted by 


Phoenix of Harford 


Phoenix of Hartford group has pro- 
moted Robert S. Kievit from special 
agent to state agent in the north New 
Jersey field. Mr. Kievit, with the com- 
pany since 1948, will continue to make 
his headquarters at Newark. 





Hume Miss. Special 
of Springfield F. & M. 


Springfield F. & M. group has named 
Leland Hume Jr. special agent in Mis- 
sissippi with headquarters at Jackson. 
He was formerly Mississippi state 
agent of National Fire. Previously he 
was with Mississippi State Rating Bu- 
reau. 





Tilden Special in Va. 


for Great American 


Frank W. Tilden has been appointed 
special agent in Virginia for Great 
American. He succeeds William G. 
Sudhaus who resigned. 





— 


N. Y. Underwriters Names 


Greenwood O. Special 


New York Underwriters has nameg 
Joseph B. Greenwood special agent for 
eastern Ohio. He has been at the home 
office. He will make his headquarters 
. es with State Agent F. ¢, 

olf. 





Long Joins Superior 


Robert Long has joined Superior of 
Dallas as special agent in the Rocky 
Mountain field with headquarters at 
Denver. He has been with American at 
Denver and before that was a local 
agent there. 








Exempt Insurance from 
Unlisted Stocks Bill 


WASHINGTON—A Senate subcom- 
mittee headed by Sen. Lehman of New 
York has voted to exempt insurance 
companies from a bill to regulate un- 
listed securities traded “over the 
counter.” The bill would require regis- 
tration with securities and exchange 
commission by companies with 750 or 
more stockholders, $2 million assets or 
$1 million bonds or debentures. 

Representatives of insurance inter- 
ests filed statements with the sub- 
committee urging insurance exemption 
from the bill because insurance is ade- 
quately regulated by the states. The 
full banking committee was expected 
to approve the exemption, but passage 
of the bill will be delayed until the 
next session of congress. 





Benjamin, Assistant Cal. 
Commissioner, to Retire 


LOS ANGELES—Assistant insurance 
commissioner Harold A. Benjamin, ad- 
ministrative head of the Los Angeles 
office and chief of the conservation 
and liquidation division of the Califor- 
nia department, has made application 
for retirement. 

A graduate engineer, Mr. Benjamin 
joined the department in 1932 and was 
appointed chief of the conservation and 
liquidation division which had been 
created in the reorganization of the 
department in 1931. He has continued 
in that position until the present, and 
for the last decade has been adminis- 
trative head at Los Angeles. As chief 
of the division he has had jurisdiction 
over proceedings in conservation and 
liquidation of 10 California insurers, 
singly, and 12 chapter 8 and nine dis- 
liability insurers. 


NAIA Group Meets 


with Inter-Regional 


The property insurance committee of 
National Assn. of Insurance Agents met 
with the executive committee of Inter- 
Regional Insurance Conference. Busi- 
ness discussed included the trend in 
the dwelling and commercial property 
insurance field. The views of agents 
as expressed to the NAIA committee 
were given Inter-Regional. 








Fairview Mutual Fire 
Is Suspended by Pa. 


Pennsylvania has suspended Fair- 
view Mutual Fire of Harrisburg from 
transacting further business on the 
grounds the company had a financial 
deficit and its assets were insufficent 
to pay claims as of July 13. 


Ohio Farmers Names Chase 
Eckley R. Chase has been named spe- 


cial agent in northeast Ohio for Ohio | 


Farmers companies. He will travel 
from Akron under the supervision of 
James J. Work, state agent. 

Mr. Chase has had more than 20 
years local agency experience. He is 4 
CPCU and a past trustee of Ohio Assn. 
ef Insurance Agents. 
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IMMEDIATE BINDING 


e Auto Fire, Theft, Collision (including 
finance accounts and military) 








e Auto Excess Liability (including as- 
signed risks at moderate premium) 


e@ Basic OLT, M&C,-Products, etc. 
@ Fire and Extended Coverage 


Through 
LLOYD’S OF LONDON 


HARRIS & WEBSTER 


GENERAL AGENCY 
123 S. Main 
Mullins, S. C. 

Phones 7551, 8520 








H. W". SADLER 


& CO. 


@ REINSURANCES 
@ SURPLUS LINES 
@ EXCESS COVERS 
@ OCEAN MARINE 


Correspondents of 


Llopd’s, London 


175 W. Jackson Blvd. 
WAbash 2-7681 


Chicago 4 
Cable - Sadlerco 








MANAGING 
GENERAL 
AGENTS 





COLORADO 





Braerton, Simonton, Brown, 
Inc. 


740 Gas & Electric Building 
Denver 


Phone Acoma 2-485] 





Ritter General Agency 

FIRE—-SURETY—CASUALTY 

958 Gas & Electric Building 
Phone Acoma 2-281] 


Denver 2, Colorado 
Colorado—Wyoming—New Mexico 





KENTUCKY 





Charles C. Terry 
General Agency Co., Inc. 


Starks Building 
Louisville 2, Kentucky 




















Mid-Year Record 
Set by Hartford 
Steam Boiler 


Hartford Steam Boiler had an under- 
writing gain of $1,871,703 in the first 
half of the year, contrasting with $938,- 
844 in the first six months of 1954, a 
record-breaking total until now. Earned 
premium volume also set a new record 
at $9,185,992, compared with $8,406,335 
last year. The incurred loss ratio of 
20% compares with 20.9% a year ago. 

Commenting on the $4,104,214 in- 
crease in surplus for the six months, 
Lyman B. Brainerd, president, said that 
net uncollected premiums in force be- 
fore April 1 amounting to $803,525 
were not included in the surplus. Sur- 
plus as of June 30 was $23,912,237, 
compared with $15,265,886 a year ago. 
Unearned premiums totaled $28,236,- 
278, compared with $27,775,380 and 
assets stood at $60,568,269, compared 
with $49,309,887. 


Cal. Banker Charged 
in Embezzlement Bonded 


. a 
by Fireman’s Fund 

Fireman’s Fund holds a _ $300,000 
bankers blanket fidelity bond on Ros- 
coe D. Coon, 46, California banker 
charged with embezzling $678,000 from 
Joshua Monument National Bank at 
Twentynine Palms, Cal. 

There is believed to be reinsurance 
through six companies. 

Coon, vice-president and chief cash- 
ier of the bank, is being held for a 
hearing at San Diego pending a com- 
plete audit of the bank’s books. He 
owns a Stable of five race horses and 
at least three residences in Twentynine 
Palms and Altadena. His horses were 
banned from races at San Diego fol- 
lowing his arrest. 

Chief Judge Leon R. Yankwich has 
issued a temporary restraining order 
upon petition of attorneys for Federal 
Deposit Insurance Corp. to prevent the 
sale of any of Coon’s property. 


NFPA To Meet in New 
Orleans Nov. 28-30 


A regional meeting of National Fire 
Protection Assn. will be held Nov. 
28-30 at Jung Hotel, New Orleans. T.S. 
Duke, president of the association, 
Percy Bugbee, general manager, and 
R. S. Moulton, technical secretary, will 
discuss the aims and activities of the 
association. 

Richard E. Vernor of Western Ac- 
tuarial Bureau, will speak on munici- 
pal fire prevention campaigns, Fire 
Chief H. G. Thomas of Hartford, chair- 
man of the committee on fire depart- 
ment equipment, will discuss recent 
developments in municipal fire pro- 
tection, and NFPA ‘Chief Engineer 
Horatio Bond will speak on the current 
situation in civil defense. At the third 
session new developments in automatic 
sprinkler protection will be discussed 
by Mr. Duke, and other speakers will 
cover special extinguishing methods 
and other phases of industria] fire pro- 
tection. 








Form New Life Company 


Carolina Home Life, a wholly-owned 
subsidiary of Carolina Casualty, has 
received a charter in North Carolina 
and will begin issuing policies in Sep- 
tember. The new company, which will 
have its home office with Carolina Cas- 
ualty at Burlington, has authorized 
capital stock of $1 million and $400,000 
paid in capital and surplus. Carolina 
Home Life will write life policies from 
$100 to $1,000. The company was start- 
ed to provide Carolina Casualty’s 
agents with a life policy to supplement 
their A&H line. 
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business risks. 





Talk to our special 
agents about how we 
are equipped to meet 

protection needs— 

swiftly in most states, 
including IRM capacity 
on large lines. But, 
anywhere nationwide, 
you can count on 
prompt, sure handling 
of inland marine lines. 


satin, vale Uf iad, 


INSURANCE COMPANY 
INDIANAPOLIS 7, INDIANA 
Western Department: Omaha 2, Nebraska 











FIRE & ALLIED LINES + AUTOMOBILE + INLAND MARINE 








26 





ZeNATIONAL UNDERWRITER 








August 4, 1955 





Stone Men Don’t Like Subrogation, But 
Insurers Continue to Get EC Blast Claims 


Massachusetts Crushed Stone Assn. 
recently sent insurance adjusters and 
claim men a bulletin which advised 
them not to pay claims under extended 
coverage for damages following nor- 
mal blasting operations of established 
quarries. The bulletin added that EC 
was never intended to cover such “ex- 
plosions.” Apparently, adjusters sug- 
gest, quarry owners are suffering from 
subrogation. It never has been easy for 
blasters to buy property damage lia- 
bility and there are indications that 
today it is harder than ever. The ccn- 
tinuing large demand for building ma- 
terials such as quarry products and the 
construction of thruways and pipe lines 
has increased blasting—and EC losses 
from blast damage, adjusters report. 

The bulletin of the crushed stone 
group, which was signed by its presi- 
dent, Warren C. Rowe, also chairman 


x * 


of the subrogation committee of Na- 
tional Crushed Stone Assn., contends 
that such blasting today is so scientific 
that claims for damages to nearby pro- 
perties are not justified. 

Faced with the reality of paying 
claims, adjusters do not regard the 
stone association’s interpretation of the 
EC coverage seriously. 

While admitting that quarry blast- 
ing, which occurs at a fixed location 
under conditions that are generally 
subject to control, may not produce as 
many claims as blasting across the 
country for thruways and pipe lines, 
adjusters point out that quarry blast- 
ing still is producing claims based on 
damages that convince adjusters—who 
are not inclined to give money of the 
companies away. 

There has been a good deal of pro- 
gress, adjusters familiar with this field 
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free copies of directories of experienced independent adjusters & insurance 


Says a Pearl-American Agent in North- 
eastern Ohio. This is his story: 


“For some time I had been trying to 
convince a wealthy manufacturing ac- 
quaintance of mine that he should let 
me make a complete survey of his in- 
surance needs. He was friendly but I 
got nowhere. One day he phoned and 
said he wanted me to write a policy on a new fur coat and 
diamond ring which he had just bought for his wife. I 
knew he was the kind of a person who should have a Per- 
sonal Property Floater so I said to him, Mr. Blank I'll be 
glad to bind coverage on a temporary basis but much as I 
appreciate the business I cannot in fairness to you write the 
coverage permanently without first examining all of your 
personal policies to make certain that the policy you have 
asked me to write fits in with the policies you now have. 
To make a long story short, he was so impressed by my 
willingness to turn down business rather than sacrifice a 
business principle that I, with the help of your field man, 
wound up making a complete survey, not only of his 
personal business but his entire plant.” 

P.S.—The personal survey disclosed six separate 
Jewelry and Fur Floater policies! 

Every Pearl-American Agent has at his command the 
facilities of one of the world’s greatest companies. We 
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say, in the handling of dynamite and 
in the measurement of blast vibration. 
A few adjusters have become students 
of seismography and have devoted a 
lot of time to close study in this field. 

The adjusters do not take much stock 
in the implication of Mr. Rowe’s bulle- 
tin, that they have been giving away 
insurer money on unjustified claims. 
Such claims are subjected to close 
scrutiny by adjusters. 

One reason for the bulletin, adjusters 
suggest, may be that companies doing 
blasting are finding it difficult to get 
property damage liability coverage. In 
one recent case, an insurer agreed to 
take PDL coverage for a blaster pro- 
viding the latter made a close, room to 
room inspection of every property 
nearby and measured every crack. This 
was a slow and not inexpensive pro- 
cedure so that it is not apt to develop 
into a good way for blaster to get PDL. 

With the amount of building that is 
going on which creates a big demand 
for quarry products, with the spread 
of pipeline networks over the country 
for the delivery of gas, oil and even 
water, and with more and more thru- 
ways being constructed or planned, the 
problem of blast damage and its insur- 
ance will grow, rather than diminish, 
adjusters believe. 

The bulletin of the Massachusetts 
Crushed Stone Assn. reads: 

“From time to time during recent 
years there has been a tendency on the 
part of adjusters and claim agents to 
pay fire policyholders in the vicinity 
of established quarries sums of money 
for alleged damage to the policyhold- 
er’s structure based on the normal 
operations of old established quarries 
functioning nearby. The policyholder’s 
claim stems from the word ‘explosion’ 
in his extended coverage clause. 

“In a spirit of informative coopera- 
tion the Massachusetts Crushed Stone 
Assn. in this communication wishes to 
call to the attention of the insurance 
industry that it is a well recognized 
fact that present day quarry blasting 
is a highly scientific operation com- 
parable to the routine of a high com- 
pression engine. Quarry blasting is not 
an accidental ‘explosion’ to be insured 
against and was never intended to be 
included in the extended coverage 
clause of fire policies. 

‘Massachusetts’ department of pub- 
lic safety officially recognizes the mod- 
ern approach to the use of dynamite 
and the high degree of vibration con- 
trol exercised in everyday quarry 
blasting. 

“Effective Aug. 5, 1954, the depart- 
ment of public safety, commonwealth 
of Massachusetts, issued its revised 
rules and regulations governing the 
keeping, storage, use, manufacture, 
sale, handling, transportation or other 
disposition of explosives. 

“Section 49 of the regulations en- 
titled, ‘Vibration from Blasting’, spe- 
cifically sets up allowable limits of 
vibration within which, with a con- 
servative factor of safety, ground vi- 
bration falls far short of damaging 
structures. 

“The Assn. of Casualty & Surety 
Companies’ special hazards bulletin 
(No. Z-58 Vol. V-July 1952) entitled 
‘Property Damage from Blasting’ pro- 
vides a clear picture on vibrations from 
blasting and the methods in current use 
for determining property damage po- 
tentialities. 

“Established quarries in Massachu- 
setts (and elsewhere) operate well 
within the vibration zone established 
by the department of public safety of 
Massachusetts. 

“Adjusters and claim agents are ad- 
vised that in paying policyholders for 


damage alleged to have been causeq 
by ground vibration from nearby 
quarry blasting they are encouraging a 
grave dissipation of insurance funds, 
To proceed even further by Seeking 
subrogation against the quarry oper. 
ator not only represents another serious 
step in the wrong direction but may 
bring about a law suit by an insurance 
company whose own casualty division 
insures the quarry owner. The result. 
ing ill will must clearly be against the 
best interests of the quarry and insur. 
ance--industries alike. 

“The Massachusetts Crushed Stone 
Assn. and the National Crushed Stone 
Assn. stand ready to cooperate with 
all divisions of the insurance industry 
in measuring and describing what does 
take place when established commer. 
cial quarries conduct their everyday 
blasting operations. Independent stud- 
ies have many times brought out that 
vibration accompanying the ordinary 
use of a residence is substantially 
greater than the effects of quarrying 
operations. 

“Insurance claim agents and adjust- 
ers are urged to get the facts before 
giving credence to claims for such 
damage under the extended coverage 
clause of fire policies. 

“Quarry ‘explosions’ are carefully 
designed blasts of a highly controlled 
nature where ground patterns have 
long ago been determined. The U. S. 
Bureau of Mines, the state of New Jer- 
sey and the commonwealth of Massa- 
chusetts are but three of many author- 
ities well aware of this fact. To ask 
the quarry owner via subrogation pro- 
ceedings to pay for what he did not do 
in the first place and had no oppor- 
tunity to produce facts on in the second 
place is contrary to the honest inten- 
tions and good faith of insurance peo- 
ple everywhere.” 

The bulletin of Assn. of Casualty & 
Surety Companies to which Mr. Rowe 
refers notes the scientific approach to 
measurement of blast damage calls 
attention to 40 reasons other than 
blasting which cause walls and ceilings 
to crack, such as building on a fill and 
too little cement in the concrete and 
other construction deficiencies; and 
concludes that “the seismic vibrations 
necessary to damage residential struc- 
tures of the type tested by the U. S. 
Bureau of Mines are much greater than 
those induced by ordinary blasting.” 

However, there is, the bulletin says, 
a real hazard accompanying the deto- 
nation of appreciable amounts of ex- 
plosives adjacent to structures and 
other property. It is necessary that the 
size of shots be kept reasonably small 
considering the proximity of property 
that might be affected. 





G. A. Berman Pioneer Mutual Head 


George A. Berman has been elected 
president of Pioneer Mutual of Boston, 
which has been taken over by interests 
headed by Wendell Berman, who has 
agencies in Boston, Lawrence, Port- 
land, Me., and Manchester, N. H. 
George Berman succeeds Harry P. 
Abromson, who resigned. New direc- 
tors are Hamilton T. Bailey, Robert J. 
Coburn, Martin Hearst, Ruth Meade, 
Theodore R. Bernson, Kenneth Graf, 
Charles S. Berman, E. Arlene Peabody 
and George Berman. 





F&D Writes Cal. Freeway Bond 
LOS ANGELES—State director of 
public works has awarded to the Guy 
F, Atkinson Co., Long Beach, at its 
bid price of $4,087,411, the contract 
for construction of 1.8 miles of the 
harbor freeway between 92nd Street 
and Gage Avenue, Los Angeles. Fidel- 
ity & Deposit is surety on the work. 
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Insurers Test U. S. 
Act on PDL Claims 
Involving Airmen 


Seven insurers and two individuals 
have asked the Supreme Court to re- 
view the judgements of the U.S. ninth 
appeals court in a case involving the 
crash of an air force bomber into a 
trailer park occupied by service per- 
sonnel. 

The petitioners, Preferred Ins. Co., 
Michigan Surety, Mid-States, Mer- 
cantile, Fidelity-Phenix, Government 
Employees, St. Louis F. & M., George 
Stropeck and Albert G. Whipple, pre- 
sent three questions: 

Do property damage claims of mili- 
tary personnel which are incident to 
their service come within the coverage 
of the federal tort claims act? 

In view of the completely different 
statutory history and treatment of ser- 
vice incident property damage and 
personal injury claims, is the rule of 
Feres vs U. S., 340 U.S. 135, that ser- 
vice incident personal injury claims 
are not covered by the tort claims act, 
applicable to such property damage 
claims? 

Is it contrary to Brooks vs U. S., 337 
U. S. 49, and Feres vs. U. S., to hold 
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that damage to property of military 
personnel negligently caused by the 
government must be held to service 
incident where, at the time of damage, 
the property is located in a government 
facility that the soldier is using volun- 
tarily for his own convenience and not 
because of military orders or while on 
a military mission? 

The consolidated cases arose out of 
the crash of a B-29 air force plane at 
Fairfield-Suisun air force base, Cal., 
Aug. 5, 1950, as a result of the alleged 
negligence of the government per- 
sonnel in charge. 

The resulting explosion and fire 
damaged a number of house trailers 
owned and occupied by air force per- 
sonnel assigned to the base and their 
families. The trailers were in a trailer 
park on the base. The use of the 
trailer park by the personnel was vol- 
untary and for their convenience and 
not under the compulsion of any mili- 
tary orders. They could have lived off 
the base had they preferred. 

They paid rent to the government 
for the trailer space and drew the reg- 
ular quarters allowance paid to per- 
sonnel not furnished government quar- 
ters. The trailer owners had no duties 
with respect to the plane that crashed. 

The insurers of the trailers paid the 
respective owners the amounts of the 
losses, a total of $68,340. The owners 
had other uninsured property that was 
damaged and for which they made 
claim and were reimbursed by the gov- 
ernment under the military personnel 
claims act. The claims of the insurers 
were not compensable under that act 
as the regulations under it exclude 
subrogated claims. 

Petitioners then brought these suits 
in the district court under the tort 
claims act which. they claim, has not 
been tested on this point. 

The district court dismissed the suits 
on the ground that the military per- 
sonnel claims act is the exclusive 
remedy of military personnel for ser- 
vice incident property damage and 
therefore such claims are not covered 
by the tort claims act. The court of 
appeals affirmed on the theory that 
the rule of the Feres case with re- 
spect to service incident personal in- 
jury claims was applicable to property 
damage claims and because it found 
these claims to be service incident. 

William H. Levit of Los Angeles is 
attorney for the petitioners. 





American Advances 


Airey at Toronto 


American has advanced Richard P. 
Airey to the post of assistant manager 
in the Canadian department at Toronto. 
He has been with the company since 
1954. A former Victoria local agent, 
he entered insurance in 1934. 





Benson-Eldredge Staff Changes 


Benson-Eldredge. managing general 
agents at Salt Lake City, has made 
several staff changes. 

Jay Spear, formerly a special agent, 
has been named manager of the special 
risks department and David C. Chris- 
tensen has been appointed claims de- 
partment manager. 

Robert V. Smith has been named 
special agent and Allan J. Caron staff 
adjuster. Both men recently joined the 
company. 





Gascoigne Opens Own Agency 

George B. Gascoigne Jr., vice-presi- 
dent and treasurer of Lenihan, Gas- 
coigne & Co. agency of Cleveland, has 
opened his ewn general insurance agen- 
cy in the Keith building. Before going 
with Lenihan, Gascoigne & Co., Mr. 
Gascoigne was with the W. F. Ryan 
Corp. at Cleveland. 
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Ga. Agents Insurance 
School Set Aug. 21-26 


The annual insurance school co- 
sponsored by Georgia Assn. of Insur- 
ance Agents will be held at Wesleyan 
College, Macon, Aug. 21-26 and will 
include an introductory course for new 
agents and agency employes, and three 
standard courses for the more experi- 
enced. All lines will be covered in the 
courses. Other sponsors of the school 
are Stock Fire Insurance Field men’s 
club, Mariners Club and Southern Cas- 
ualty & Surety Assn. 

Eight new members of the associa- 
tion’s executive committee are William 
Rehner of Marietta, Elza O’Neal of 
Lyons, Girdean Harper of Griffin, E. 
D. Ricketson of Warrenton, G. A. Mer- 
riwether of Atlanta, Joseph C. Logan 
of Americus, P. D. Brooks of Valdosta 
and James H. Taylor Jr. of Atlanta. 


Dralle Goes To New York 


Edward A. Dralle, who has been in 
the department of Newhouse & Hawley 
at Chicago, has been transferred to 
New York as assistant manager. Mr. 
Dralle previously was assistant super- 
intendent of the liability department 
of Aetna Casualty at Chicago. 








Insurance Assn. of Los Angeles will 
hold its annual golf tournament on 
a 12 at the Rio Hondo Country 

ub. 


Gulf Casualty Leases 


Space for Home Office 


The newly formed Gulf American 
Fire & Casualty has leased the second 
floor of a building at 25 South Perry 
Street, Montgomery, Ala., for its home 
office. Though the company has not 
set a date to begin writing business, it 
expects to start soon. 
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CPCU Designation Won by Record Number 


(CONTINUED FROM PAGE 1) 





L., Van Voast & Leonard agency, Saratoga 
Springs, N. Y.; Bjerke, Joseph I., Colvin-Bjerke 
agency, Yakima, Wash.; *Black, Kenneth Jr., 
insurance department, Atlanta; *Bliss, Herbert 
Donald, Puritan agency, Detroit; Bond, James 
Robert, DeJarnett & Paul, Richmond, Va.; 
Booth, William E., Cherokee Ins. Co. *Boston, 
Charles W., Lebanon, Pa.; *Brace, William R., 
North America, Detroit; Bray, William, Albu- 
querque; Brockmeier, Warren G., Homer Gwinn 
& Co., Chicago; Brown, Howard H., Aetna 
Fire, Hartford; Brown, Jacob G., Brown agen- 
cy, Detroit; Buettner, Arthur C., North British, 
Portland, Me.; Butler, Robert H., Travelers Fire, 
Worcester, Mass.; Butwin, Stanley, Nathan But- 
win Co., New York. 

Childress, Donald Raymond, University of 
Oklahoma; Collier, Chester W. Jr., Travelers 
Indemnity, Hartford; Collinson, John J., John- 
son & Higgins, New York; Colsey, John N. Jr., 
Travelers, New York; Confrey, John G. Jr., 
Phoenix of Hartford, Atlanta; Conlon, Thomas 
E. Jr., Manufacturers Casualty and Pacific Na- 
tional Fire, Jenkintown, Pa.; Copple, Sumner 
Edward Jr., Copple agency, Lincoln, Neb.; Cor- 
coran, James C., Kemper Insurance, Boston; 
Cornfield, Robert J., Indemnity of North Amer- 
ica, Atlanta; Crockett, Wardner B., Home, Salt 
Lake City. 

Davies, Lawrence W., Travelers, Brooklyn; 
Davis, Donald L., Davis Insurance Service, 
Sioux Falls, S.D.; Donoghue, John P., Company 
Service Corp., New York; Drehmer, Lawrence 
E., Drehmer agency, Dodge City, Kan.; Dreifus, 
John, Woodward agency, Detroit; Ducey, Henry 
J., Providence Washington, Newark, Duffus, 
James C., James Johnston agency, Rochester, 
N.Y. 


Eaton, Robert L., Hughson & Swett insurers, 
Fresno, Cal.; Eddington, Robert J., Hardware 
Mutuals, Cincinnati; Edlich, Robert L., Amer- 
ican Associated, Dallas; Elder, John W., A. J. 
Wray, Houston; English, Roger P. Insurers 
Service Corp., St. Louis. 

Fischer, Thomas Clark, Pike agency, Colorado 
Springs; Fleming, Alexander G., Hansen & 
Rowland, Tacoma, Wash.; Fletcher, Herbert B., 
Virginia Mutual, Atlanta; Fowler, Leonard D. 
Jr., Pacific National Fire, Philadelphia; Frame, 
George M., Maine Bonding & Casualty, Port- 
land, Me.; Franzen, Richard A., Wirt Wilson & 
Co., Minneapolis; Freeman, Hershon, Oklahoma 
A.&M. College, Stillwater, Okla.; Furr, Harry 
L., Commercial Standard, Oklahoma City. 

Gelbaugh, Donald A., U.S.F.&G., Harrisburg, 
Pa.; Giles, Conrad W., Alexander & Alexander, 
New York; Ginsburg, Aaron Mark, Alaron in- 
surance, Oakland, Cal.; Givens, Augustus, the 
Aetna Casualty, Charlotte, N.C.; Gourley, Don- 
ald F., North America, Harrisburg, Pa.; Grace, 
D. John Jr., Tri-State Mutual, Lebanon, Pa.; 
Graul, Edward H. Jr., B. C. Coleman agency, 
Dayton; Green, Moulton Jr., R. B. Jones & 
Sons, Kansas City. 

Wiadaway, Cline O., Swigart Associates, Hunt- 
ingdon, Pa.; Hafford, David G., Phoenix of 
Hartford, San Diego; Hall, C. Robert Jr., John 
Ratterree & Co., Tifton, Ga.; Hall, Kenneth C., 
General Electric Co., Wantagh, N. Y.; Halperin, 
Sanford B., New York Life, Philadelphia, Ham- 
ill, James H., Hamill Associates, Rochester, 
N.Y.; Hartman, Maurice Alton, L. D. Magrath 
agency, Conway, S.C.; Haugen, James A., 
Aetna, Memphis; Hayne, Donald F., University 
of Washington, Seattle; Hedges, Robert 
University of Illinois, Urbana; Hein, John H. 
Victor O. Schinnerer & Co., Washington, D.C.; 
Heiser, Frederick Paul, Paul Heiser agency, 
Wichita; Henning, Donald W., Phoenix of 
Hartford, Oakland; Hoffman, Arthur L., Fire 
Association, Philadelphia; Holmes, Melvin A., 
Frank B. Hall & Co., New York; Holmes, Theo- 
dore Murray, Chubb & Son, Los Angeles; Horn, 
Charles L., North America, Detroit; Hunt, Dud- 
ley G., Springfield F.&M., Oklahoma City. 

Johnson, Edwin G., General of Seattle, Pitts- 
burgh; Johnson, Eugene Thomas Jr., Dunlap & 
Co., Atlanta; Joyce, Joseph J., American Hard- 
ware Mutual, Minneapolis. 

Kardos, Frank G., Kardos agency, Allentown, 
Pa.; Kaufman, Willard R., Fireman’s Fund, San 
Francisco; Kearns, Howard C. Jr., Haas & 
Dodd, Atlanta; Kempf, Christopher S., Provi- 
dence Washington Indemnity, New York; Ken- 
dall, Thaddeus S., Aetna Casualty, Philadel- 
phia; Kennedy, Thomas B., Kennedy-O’Neil 
agency, San Jose, Cal.; Kennedy, Warren L., 
American States, Columbus, O.; Kitch, William 
H., Grain Dealers Mutual, Indianapolis; Kling, 
Thomas F., Industrial Indemnity, San Fran- 
cisco; Kretschmann, Andrew C., F. F. Richard- 
son, Inc., New York; Kridler, Robert Bey, 
Kridler agency, Fremont, O. 

Landreth, Jack E., St. Paul Companies, To- 
peka; Langner, David A., North America, Lake- 
wood, O.; Layden, Michael Jr., Commercial 
Standard, Des Moines; Levin, Milton B., Gold- 
smith & Levin, Providence; Leibert, Donald F., 
Frank R. Zwahlen agency, Nanuet, N.Y.; Lind- 
blom, Edward H. Jr., North America, Rich- 
mond, Va.; Lubimir, Anton A., Hartford Fire, 
San Francisco; Luecke, Joseph E., Lumbermens 
Mutual Casualty, Richmond, Va.; Lundy, 
Joseph E., H. E. Lundy & Son, Hazleton, Pa. 

Mack, Charles S., Mack & Parker, Chicago; 
Mackel, Henry K., Keeling & Co., Los Angeles; 
*Maliff. John J., Ocean Accident, Peoria. T1.; 
Mansfield, James E., Liberty Mutual, San Fran- 
cisco: Marmorstein, Robert J.. Henrv S. Mar- 
morstein, Inc., Jersey City; Marsh, Robert D., 
Levalty group, Los Angeles; Matthews, Dean 
E., Matthews agency, Ashland, Kan.: McCoy, 
Leon, Svencer agencv, Neligh, Neb.: McDonald, 
Calvin L. Jr., F. W. Williams State agency, 
Meridian, Miss.; McDonnell. Lewis, Paul Mc- 
Donnell agency, Memphis: McNamara, Donald 
Jr., Allstate, Chicago; Meridith, Harlan C., 
Owen Meridith & Sons, Tuskaloosa, Ala.; Mil- 
ler, Pierre H., North America, Minneapolis: 
Miner, John M., Mid-Century, Los Angeles; 
Moore, Bernard W., United F. & C., Cedar 
Rapids, Iowa; Mortenson, Steven M., Standard 
Accident, Mt. Vernon, Ill.; Murray, Richard S., 
Aetna Fire, Lakewood, O. 

Neff, F. Byron, Travelers Indemnity, Syra- 
cuse; Nippert, Shirley A., Frederick Rauh & 


Vitas 


Co., Cincinnati; Noling, Harold H., G. F. Som- 
mer & Son, Newark, Novacek, John H., John 
H. Novacek agency, Dwight, Neb. 

Offerman, Frederick H., Fireman’s Fund, San 
Francisco; Ogle, Kenneth L. Jr., Marsh & Mec- 


Lennan, Indianpolis; Oshlag, Harold, New 
Rochelle, N.Y. , 
Parker, Robert H., National of Hartford 


group, Hartford; Parker, Wilton E., U.S.F.&G., 
Houston; Pates, Seabrook, Marsh & McLennan, 
Portland, Ore.; Payseur, James C., Youngberg- 
Carlson Co., Chicago; Peklenk, _James Cre 
Maryland Casualty, Little Rock; Phillips, Harry 
III, Penn Mutual Life, New York; Pommer, 
Frances M., Zurich, Barrington, N.J.; Proom, 
Burt C., Maryland Casualty, Harrisburg; Pye, 
William I., Travelers Fire, Hartford. : 
Radding, Benjamin, Aetna Casualty, Phila- 
delphia; Raley, Ralph B., Phoenix of Hartford, 
Hartford; Reed, Roland E., Travelers Fire, 
Hartford; Reinhard, Robert E., Robert E. Rein- 
hard agency, Allentown, Pa.; Roberdeau, Ken- 
neth, Glens Falls, Louisville, Ky.; Rogers, Wel- 
don Wayne, R. B. Bowen & Co., Houston; Ross, 
Orland W., Hoffhines-Ross & Ludwig, Colum- 
bus, O.; Rust, John H., Travelers, Milwaukee; 
Rutledge, Joseph E., American General, Hous- 


ton. 

Schauer, Thomas A., Schauer & Reed agency, 
Canton, O.; Scheel, Sidney, American Surety, 
New York; Schmidt, Richard S., W. A. Alex- 
ander & Co., Chicago; Schukal, Frederick C., 
Royal-Liverpool, New York; Schwartzmann, 
Harvey G., Harvey agency, Beverly Hills, Cal.; 
Schwenker, Glenn Douglas, Insurance Society 
of New York, New York; Seeger, Harry A., 
Mid-America F. & M., Kansas City; Silver, 
Abraham R., Lumbermens Mutual Casualty, 
Los Angeles; Simoneaux, Jules E. Jr., Henry 
A. Steckler Co., New Orleans; Smith, Beverly 
P., Indemnity of North America, White Plains, 

.Y.; Smith, Frederick C., North America, 
White Plains, N.Y.; Solberg, Harry J., Univer- 
sity of Wisconsin, Madison, Wis.; Spector, Nor- 
man, Henry S. Marmorstein, Inc., Jersey City; 
Stanford, John P., General of Seattle, Seattle; 
Stanley, Claude, Marsh & McLennan, San Fran- 
cisco; Steele, William Baylor Jr., Steele-Fonda 
Co., Dallas; Stehr, Donald L., Indemnity of 
North America, Lakewood, O.; Steinauer, Ber- 
nard J., . J. Steinauer agency, Steinauer, 
Neb.; Steiner, Ivan Jr., W. C. Myers & Co., 
Wooster, O.; Stephens, Donald R., Travelers, 
Philadelphia; Stewart, Joseph, Los Angeles; 
Stone, Franklin A. Jr., Newark; Storey, Rollyn 
L., Glidden Company, Cleveland; Stubb, 
Jerome, New Hampshire Fire, Sacramento; 
Charles Waddell, S. A. Chalk Jr. agency, More- 
head City, N.C.; Swalwell, Clyde “Doc”, Doc 
Swalwell & Co., Dallas; Sweeney, Philip J., 
Livonia, N.Y. 

Thach, W. Thomas, Mutual Benefit Life and 
Continental Casualty, Oklahoma City; Thomas, 
Patrick E., Walt-Sweeney-Eiche agency, Lin- 
coln, Neb.; Thompson, Robert J., Standard Ac- 
cident, Philadelphia; Thornton, Robert J., White 
Plains, N.Y.; Tipton, Kenneth A., Tipton & Co., 
Los Angeles; Torian, Paul T., Torian agency, 
Evansville, Ind.; Tucker, Hilda H., Central In- 
surors, Inc., Durham, N.C.; Tuke, Theodore R., 
Charles H. Tuke agency, Rochester; Tyson, 
Frederick J., North America, Detroit. 

Van Schoonhoven, Kent, Wotiz agency, Al- 
lentown, Pa.; Venable, William L., U.S.F.&G., 
Columbus, O.; Vickers, Arthur Allan Jr., Allan 
Vickers agency, Denver. 

Waldo, Mary Lodge, American Foreign Insur- 
ance Assn., New York; Wanamaker, William O., 
Wanamaker agency, Topeka; Ward, James A., 
Ohio Farmers, LeRoy, O.; Wason, Charles 
Brownell, Associated Insurers, Raleigh, N.C.; 
Webster, Donald C., Scottish Union, Cleveland; 
Wehner, Francis E., General of Seattle, Louis- 
ville, Ky.; Weichel, John Alden, Weichel Insur- 
ance, Bradenton, Fla.; Westran, Roy A., Kauser 
Services, Oakland; Wetter, James H., insurance 
department of Boyle Investment Co., Memphis; 


Whitaker, William W., Continental Casualty, 
Los Angeles; White, Arthur J., Phoenix of 
Hartford, Bloomfield, Conn.; Wickersham, 


Chase Jr., Groswold & Co., Los Angeles; Wil- 
liams, Roy Virgil, American Surety, Washing- 
ton, D.C.; Williams, W. Nicholas, Dallas; Wood- 
son, Robert B., Woodson Insurance & Realty 
Co., Raleigh, N.C.; Wrigley, John A., America 
Fore, Houston. 


CPCU candidates who have com- 
pleted examination requirements but 
not experience requirement in 1955: 

Beets, F. Lee, Consolidated Underwriters, 
Kansas City; Bernstein, Malcolm A., Isaacs & 
Bernstein, Inc., Cincinnati; Briggs, John Mc- 
Teer, New York Life, New York; Dotterweich, 
Walter Williams Jr., Butler University, Indiana- 
polis; Keir, Jack Cutler, American College of 
Life Underwriters, Philadelphia; Lubin, Milton 
A., Lubin & Lubin, Chicago; McIntyre, John 
Scott, Jr., United F. & C., Cedar Rapids; Old- 
enettel, Lester E., Planet, Detroit; Stubbs, 
Frederick G. Jr., Marsh & McLennan, Detroit; 
Summers, Gilbert N. Jr., G. N. Summers, Peru, 
Ind.; Webb, Bernard Lynn, Richmond Insur- 
ance Advisory Committee, Richmond, Va. 


North America Host to 
Distinguished Guests 


President Eisenhower and Chief Jus- 
tice Warren will be among the guests 
at a luncheon to be given by North 
America companies for American Bar 
Assn. Aug. 24 when the association 
meets in Philadelphia. More than 3,500 
persons are scheduled to attend the 
luncheon, which will be served on the 
center lawn of Independence Mall and 
which will commemorate the 200th 
anniversary of the birth of Chief Jus- 
tice John Marshall. 


WANT ADS 








Rates—$18 per inch per insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. M. 


Friday in Chicago office—175 W. Jackson 


make payment in advance. 


Bivd. Individuals placing ads are requested to 


THE NATIONAL UNDERWRITER 








Systems and Procedures Analyst 


Exceptional career opportunity for man 
with the background to handle assignments 
in Operational Research, Management En- 
gineering, Manual Systems and Procedures, 
Production Standards, Cost Standards, 
Manual Quality Controls, Form Controls 
and Manual Work Loads. Strong Account- 
ing background, aptitude for self-expres- 
sion, plus ability to promote favorable em- 
ployee relations essential. This is a high 
level position with no traveling required. 
Send complete resume. Box G-47, The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








SPECIAL AGENT WANTED 
Wanted by large bond writing company, 
special agent to travel Indiana territory. 
Age 25 to 30. Bond field experience and 
college education preferred but not essen- 
tial. Excellent opportunity for advancement. 
Salary commensurate with qualifications. 
For interview, write Box {G-46, The Nation- 
al Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








FIRE 
SALES 
EXPERT 


To plan and promote sales pro- 











\|| gram for fire lines recently added 
by America’s largest and fastest 
growing automobile insurance 





company. 


Position available in new Eastern 
headquarters. Special agent expe- 
rience preferred but not essential. 


Please write, stating qualifications. 


Box G-32 
The National Underwriter Co. 








ILLINOIS MANAGER 


Here is an excellent opportunity for a qualified 
man to manage and travel north and central 
Illinois. Present compensation depends on your 
experience and qualifications. Presents excellent 
future with a midwest multiple line deviating 
company already established in Illinois. Write 
G-40, The National Underwriter Co., 175 W 
Jackson Blivd., Chicago 4, Ill. 


175 W. Jackson Blvd., Chicago 4, Ill. 


All replies held in strict confidence. 


ha 


























WANTED—MULTIPLE LINE CARRIER 


Experienced special representatives with 





following, for state of Illinois, are seeking 





WANTED 


An opening for experienced man capable of 
managing insurance department of large Chi- 
cago Real Estate Company. Should have Gd- 
ministrative and sales experience with general 
agency. Give all particulars including age, ex- 
perience, education, and remuneration desired. 
Address Box G-42, National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Ill. 


better connection with multiple line com- 
pany. Address Box G-44, National Under- 
writer, 175 W. Jackson Blivd., Chicago 4, 
lll. 








FIRE UNDERWRITER 





INLAND UNDERWRITER 





CLAIMS EXAMINER 


wanted by Casualty & Bonding Claims: Division 
of San Francisco departmental office of large 
multiple line stock company. Should have at 
least five years’ experience. Legal education de- 
sirable. Give details of experience, age, marital 
status, and educational background in reply to: 
Box G-39, National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Ill. 


New Cleveland Office of top flight multiple line 
stock company. These are fine openings. Our 
employees know of this ad. Reply in confidence 
to Box G-41, National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 











WANTED 
A Multiple Line Underwriter and Office Man- 





BURGLARY UNDERWRITER 


Young man, age 25 to 40, draft deferred, with 
minimum 2 years burglary underwriting experi- 
ence plus some knowledge of plate glass under- 
writing. Excellent opportunity for right man. Va- 
cation and all employee benefits. Submit com- 
plete résumé and salary requirement to Per- 
sonnei Manager, Aetna Insurance Group, 300 
S. Northwest Highway, Park Ridge, Ill. 


ager for a Large General Agency, Middle West. 
Age 30 to. 36. Company training desirable, send 
photo with record of experience. Address Box 
G-38, National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, III. 











AVAILABLE 





AVAILABLE 


Casualty and Bond Claim Representative desires 
employment in North-West Coast area. Four- 
teen years experience. Presently employed as 
manager of a Midwestern state claim office. 
Refer Box G-50, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


I 
FIRE UNDERWRITER 
12 Years Agency Experience. Age 47. De- 
troit Area or South Oakland County. Will 
consider Agency or Company position. 
Address Box G-37, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 











CASUALTY UNDERWRITER AVAILABLE 





WANTED 
AUTOMOBILE COMPANY 


One of Michigan's largest General Agencies 
needs another Full-coverage Automobile or 
Multiple-line company to absorb its growing 
volume. Box G-12, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4 Ill. 


Age 32, College graduate, married; currently 
managing local agency. Prefer Lloyds Brokerage 
or General Agency connection Chicago area 
handling special risks. Will consider traveling. 
Seven years casualty experience including 2 years 
company, 3 years Lloyds, 2 years Local Agency. 
Address G-49, The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 














1897 INDIANA ASSESSMENT 
CHARTER for sale. This Charter carries 
authority for both Life and Health & 
Accident insurance. Interested parties are 
requested to write Box G-36, National Un- 
derwriter, 175 W. Jackson Blvd., Chicago 4, 
ill. 


WANTED 
GENERAL AGENCY MANAGER 


Wanted top man with experience to run General 
Agency which has been in business over 50 years. 
Will pay top salary to good man, and possibil- 
ity to share In the profits. Address G-48, The Na- 
tional Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 
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Schaffer, Insurance 
Ad Man, Promoted 


Franklin E. Schaffer, account execu- 
tive specializing in insurance advertis- 
ing and public relations, has been 
elected a vice-president of Doremus & 
Co., New York advertising and public 
relations firm. 

Mr. Schaffer is account executive on 
the Atlantic companies’ and Johnson 
& Higgins accounts at the Doremus 
agency. He produced the advertising 
campaign for independent § agents 
sponsored by Atlantic Mutual. The 
campaign, originated for Essex Coun- 
ty (N.J.) Assn. of Insurance Agents, is 
being used by agents’ associations over 
the country. 





Mich. Agents Reminded of 


Law Against Coercion 


LANSING—Michigan Assn. of In- 
surance Agents is being reminded, by 
an association bulletin, that the state 
code contains ample protection for 
them against coercive tactics by fi- 
nancing agencies. 


The statute, enacted in 1947, has 


been effective in wresting business 
from automobile finance companies 
but is still not fully understood and has 
not been fully utilized. 

One “captive company” recently 
wrote finance companies placing busi- 
ness with it that “many producers, par- 
ticularly in metropolitan areas, report 
increasing competition from outside 
agents. We have learned that one large 
finance company is losing up to 25% 
of insurance on cars they finance after 
transactions have been completed.” 

The company concedes that “resist- 
ing policy substitution often results in 
a complaint to the insurance commis- 
sioner, which is undesirable and a vic- 
tory for the outside agent..... Cancel- 
lations of more than $5 million in 1954 
cost our producers $2 million in com- 
missions ¥4 

The Michigan law is modeled on the 
New York statute prohibiting any dic- 
tation of an insurer or agent by a per- 
son, firm or corporation making loans 
or extending credit “as a condition pre- 
cedent” to the transaction. 





Larry Gardner, of Assyria Center, Mich., 
has purchased People’s agency at Bellevue, 
Mich., from Mrs. Alice Cummings and has 
opened an office on Main Street. Mr. Gardner 
has been district agent for State Mutual of 
Flint. 
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Editor Calls New 
CPL Feature Thorny 
Sales Problem 


The new physical damage to prop- 
erty endorsement prescribed for use 
with the comprehensive personal 
liability policies presents a unique and 
difficult sales problem. Writing in the 
editor’s monthly newsletter that ac- 
companies the Insurance Buyers 
Digest, B. P. McMackin Jr. states that 
the endorsement is a problem because 
it is good and should be added to CPL, 
but putting it somewhat cynically the 
insurance man is asking the insured to 
pay $2 for something he thought he 
had in the first place. 

The physical damage endorsement is 
the National Bureau’s standard version 
of a form which has been available— 
usually as “voluntary property dam- 
age’”— through individual insurers for 
about a year. It is worthwhile, Mr. 
McMackin points out, especially for 
the insured who has smaller children. 

It is also inexpensive. The charge 
is $2 a year. The limit of recovery is 
$250 per occurrence and, except for a 
few independent filings, this may not 
be increased. As with medical pay- 
ments, coverage does not depend upon 
liability. 

Frequently, the desire to stay on 
good terms with the neighbors is the 
primary motive behind the purchase of 
CPL. If a youngster wrecks the neigh- 
bor’s bird bath, the parent wants to 
pay for it, and—failing to distinguish 
between liability and coverage— the 
CPL appears to be just what is needed. 

Happily for client relations, many 
insurance companies take a liberal 
view of claims involving damage done 
by children. Such companies stay out 
of arguments as to whether parents 
are liable under given circumstances 
for the child’s act as well as the 
equally ticklish dispute over the ex- 
clusion of damage caused intentionally 
by or at the direction of the insured. 

However, no company is obliged to 
ignore the terms of its own contract, 
and some adjusters do resist such 
claims. 


There is considerable variation from 
territory to territory in the liability of 
a parent for acts of minor children. 
In general, the parent is liable only 
if the youngster is notoriously destruc- 
tive and is not adequately supervised, 
or, to take an even more extreme 
example, where a small child is put in 
possession of a dangerous instrumen- 
tality which he cannot be expected 
to recognize as such. If the parent is 
liable, though, CPL covers. 

Regardless of the argument over 
liability of the parent for the child’s 
acts, it must not be overlooked that 
the child is an insured too. But— 
returning to the example of the broken 
bird bath— the child would generally 
be liable only if he were able to 
understand the significance of his act 
and, if he were, the intentional acts 
exclusion would seem to apply. 

Hence, the physical damage to 
property endorsement, since it elimi- 
nates these arguments, is a very desir- 
able improvement in coverage. The 
question is how to present it to an 
insured who has never pondered these 
technicalities of law and coverage and 
can be expected to get a negative im- 
pression if they are brought to his 
attention. 

The Insurances Buyers’ Digest letter 
—called “Sales Promotion Tips’— 
describes several approaches. 

One such is to emphasize that the 


physical damage to property endorse. 
ment is not subject to the exclusion of 
property in the care, custody or contro] | 
of insured. A pretty good example 
is the borrowed lawnmower. The new 
endorsement will pay for damage to 
it, excluding only abstraction, dis. 
appearance and loss of use. 

Another idea—which has _ worked 


; , T 
well with various low-cost coverage | the 
improvements— is to add the endorse. | ere 
ment to CPL renewals, enclosing q | bus 
brief explanation. This may not do, Em 
however, and should be _ handled Nol 
gingerly. For one thing, CPL premiums sur 
have gone up in a substantial number in 
of states within the past year. Thus eve 
the former “$10 policy” will sometimes son 
cost as much as 50% more even with- It | 
out the physical damage endorsement the 
and there may be a point of customer we 


resistance. There is a possibility that of 
the extra $2 (or $5 for a three-year 
policy) for the physical damage fea- 
ture may be the proverbial straw. I 


Also, what with additional extended 


coverage, the dwelling and contents for 
broad form, extended medical pay- Pe 


ments and other small-cost improve- 
ments having been added to many al 


renewals in recent years by many tee 
producers, the “add-on-renewal” idea clt 
may have worn pretty thin with at ” 
least some insured. an 
A sales point for the physical dam- lis 
age endorsement which is at least as Ce 
desirable as any of the others men- Ye 
tioned, Mr. McMackin says, is the lay 
similarity between the form and 


medical payments. Probably, this tack pl 


is least negative. Because medical pay- po 
ments is an integral part of CPL, at ar 
least some insured have come to Io 
recognize the fundamental difference 79 
between it and the liability coverage ne 
of the policy. What is more important, pe 
the producer is accustomed to explain- ar 


ing this difference. He should have W 
little difficulty adapting this experience wi 
to the new coverage, 


CASUALTY 
BRANCH MANAGER . 
$9,000 — $12,000 


A large eastern company is 
planning some changes and 
needs a Branch Manager to head 
an established midwestern of- 
fice. They want a man with a 
good casualty background who 
can handle people. Limited pro- 
duction. 


FERGASON PERSONNEL 


330 S. Wells St. Chicago 6, Illinois 
HArrison 7-9040 




















APPRAISALS 
FOR ALL 


PURPOSES 








MARSHALL aaa STEVENS 


MINNEAPOLIS © DETROIT © ST. LOUIS » PHOENIX 
CHICAGO © DALLAS © NEW YORK » PHILADELPHIA 
SAN PRANCISCO © LOS ANGELES + VANCOUVER 
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PR Is Everyone’s 
Job, Badly Needs 
Doing, Hynes Says 


The job of improving relations with 
the public is one that must be should- 
ered by everyone in the insurance 
business, W. J. Hynes, secretary of 
Employers Mutual Casualty, told 
North Carolina Assn. of Mutual In- 
surance Agents at its annual meeting 
in Blowing Rock. It is essential that 
everyone work at it, he said—in per- 
son, over the telephone, in letters. 
It is not a job to work at one day of 
the week, but seven days of the 
week, every week and every month 
of the year. 


He said that the several insurance 
information plans across the country 
are valuable, such as Western In- 
formation Service on the west coast, 
Southwestern Information Service in 
Texas, the Iowa Insurance Education- 
al Service which has about 20 volun- 
teer speakers who appear before civic 
clubs, PTA and high school groups 
in the interest of automobile safety, 
and the New York organization estab- 
lished by Assn. of Casualty & Surety 
Companies in cooperation with New 
York agents to provide speakers for 
lay groups. 

Yet the amount of effort spent on 
public relations still is small, he 
pointed out. In his own company there 
are 10 speakers working with the 
Iowa speakers bureau. There are some 
750 companies writing casualty busi- 
ness in the country. Suppose 700 com- 
panies each had 10 volunteer speakers 
and each made two talks a month. 
With an average audience of 50, they 
would reach 8,400,000 in a year’s time. 


Or, Mr. Hynes suggested, suppose 
100,000 agents across the country 
made two talks a month to an average 
audience of 50. At the end of the year 
120 million people would have heard 
the story of the insurance business. 

He suggested that if his audience 
thought that insurance is held in high 
regard by friends and acquaintances, 
he should put that assumption to the 
test in his own community—ask a few 
questions or bring up the _ subject 
of insurance at a cocktail or dinner 
party. He said the result would be 
pretty surprising. The important thing 
is not to sit back, smile and start 
resting on the theory that everything 
is beautiful. 

The average person does not dis- 
tinguish between a life insurance com- 
pany and a fire or casualty insurance 
company. In his state, he said, the 
business is still paying a penalty in 
front of farmer juries for the fore- 
closures on farms by life companies 
in the 1920s. 


It is about time the business cut 
loose on public relations, he declared. 
The field is wide open. 


He suggested that insurance people 
ask themselves what they can do to 
further better relations with the pub- 
lic—as agents, employes, or employers. 
He recommended that agents quit 
using court house square language in 
their letters. 

Those in the business are not aware 
of the realities of the situation, he 
commented, if they think the customer 
should come to them instead of going 
to the customer; if they indulge in 
sharp practice; if they think that the 
only thing wrong with the agency 
business is the direct writer; if they 
do not have a friendly contact with 
the better business bureau in their 
communities; if their claim depart- 
ments are denying claims without in- 





DIRECTORY OF RESPONSIBLE 


s INDEPENDENT ADJUSTERS 


terviewing all of the witnesses and 
getting all of the facts. 

Or, further, if their management 
hands them responsibility but no 
authority; if they identify themselves 
as clerks instead of managers; if they 
don’t do the ordinary things in an 
extraordinary way; if the commission 
is more important to them than com- 
pany benefit; if their work is not ex- 
citing and risky and offers no chal- 
lenge; or if they run from responsibil- 
ity, or, if they are underwriters and 
know nothing of claims; if they are 
claim men and think underwriting is 
a push over; if they are production 
men and class all underwriters and 
claim men as special kinds of para- 
sites; if their organization denies all 
claims under $50 because claimants 
won’t sue; if they think that chiselling 
tactics by some insurers are not af- 
fecting the public attitude toward 
insurers of all lines; if as field men 
they are still operating as they did 
five, 10 or 20 years ago; if they are 
company men and haven’t given agents 
a new sales approach; if as agents they 
would hold details from the under- 
writer to keep him from saying no; etc. 

Mr. Hynes pointed out that one out 
of six persons on the average jury 
has had dealings with an insurance 
company over accidents. These deal- 
ings are either favorable or unfavor- 
able. The important thing is that the 
insurance people can do something 
about making that attitude favorable. 

“We are free to ignore the customer, 
push him around, shout at him, tell 
him nothing, tell him a lie, deal from 
the bottom, double cross, chisel and 
cheat,” he said. However, there is a 
penalty for doing these things. Twen- 
ty years from now there will be 36 
million more people—customers for 
insurance—in the U. S. Their attitude 
toward insurance depends on what in- 
surance personnel makes it—between 
now and then. 


Nolen Is Chairman 
of Central Surety 


W. L. Nolen has been elected chair- 
man of Central Surety and all other 
officers have been reelected. Mr. No- 
len is U.S. manager of North British 
and president of its associated Ameri- 
can companies, the group which re- 


cently purchased control of Central 
Surety. 
Mr. Nolen joined North British 


group in 1928 as an inspector in Mich- 
igan. A year later he went to Tennes- 
see where he served as a field man for 
11 years. He was assigned to Detroit 
in 1940 and was made Michigan man- 
ager in 1941. In 1946 he transferred 
to the home office in New York and 
was named assistant U.S. manager of 
North British and Ocean Marine and 
was appointed a vice-president of the 
other companies in the group. He be- 
came U.S. manager of North British 
and Ocean Marine and president of the 
other companies in 1952. 





Delta Group to Build 


Delta group of Baton Rouge has 
purchased land on which it will build 
its new $450,000 home office for Delta 
Fire & Casualty, Delta National 
Mutual, Delta general agency and 
Thomas agency. The company paid 
$130,000 for the grounds. The home 
office will feature a large parking. 
area and a drive-in window for pre- 
mium payments. 





The E. T. Morris agency, Austin, Tex., has 


moved to 210 South Congress Avenue. 


G. H. Fearons, Mer. 
VERMONT CLAIMS SERVICE 


Insurance 


Multiple Line 


Adjustments 
Stowe, Vermont 
Phones: MYrtle 6-2752 and MYrtle 6-7288 











ILLINOIS 





Since 1920 
E. 8S. GARD & CO. 
Chicagoland Casualty Claims 
175 W. Jackson Blvd. WAbash 2-8880-1 











— ADJUSTMENT CO. 

Home Office 

Za Springfield, Illinois 
Illinois Branch Offices 

Alton - Decatur - East St. Louis 
Peoria - Jacksonville 








J. R. McGowan, Pres. 


THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 





MICHIGAN 


NEW MEXICO 


OHIO (Cont.) 





eS A. H. DINNING COMPANY 
: Z ROBERT G. THOMAS, President 
INSURANCE ADJUSTERS 


Free Press Building 
Telephone Woodward 2-0480 
Detroit 26, Michigan 














R. E. Comiskey — COMPLETE 
Adjustment FACILITIES 
Company PIONEER 
ADJUSTERS, 
PROFESSIONAL BUILDING SOUTHEASTERN 
P. O. Box 205 hone 3-2735 NEW MEXICO 
HOBBS, NEW MEXICO AND WEST TEX. 








VALLEY ADJUSTMENT COMPANY 


Fire and Casualty 
W. A. BOWMAN, Jr., Manager 
Room 436, MASONIC BLDG. 
PORTSMOUTH, OHIO 
Phone 2-9307 Night: LUCAS 3613 








MICHIGAN CLAIM SERVICE, INC. 


<n, 
: = 


105 Hollister Bldg. Lansing, Michigan 
Phone 59475 


Branches 
Battie Creek Lanstng 
Benton Harbor Monroe 
Detroit Muskegon 
Pontiac 
Saginaw 











24 hour switchboard for entire state 
Pnone—Lansing—S9473 





MINNESOTA 
the OLOFSON CO. 


claim adjusters 
Serving Minnesota since 1940 











Ply h Bldg.—Mi 
24 hour shene--Gughnel 4- 086 
Branches 


112 East Sixth St.—St. Paul 











LIVINGSTONE 
ADJUSTMENT SERVICE 


619 E. Capito! Ave., Springfield, Illinois 
Branch Offices: Decatur — Mattoon 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 





Ist Natl. Bank Bldg.—Rochester 


NEVADA 





OHIO 
P... R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1542 Hanna Building 


Cleveland 15, Ohio 
Phone: SUperior 1-7850 











R. S. LANDEN ADJUSTMENT CO. 
83 So. High St., Suite 410 
Phone: Capital 8-2447 
Night: Hudson 8-6578; Franklin 28376 
Columbus 15, Ohio 


ALL LINES 
OKLAHOMA 











D. J. SCOTT & SON 


302 Home Savings & Loan Bldg. 
Youngstown 3, Ohio 
Phones: Riverside 74384 and Riverside 74366 
Night: STerling 26434 and STerling 80671 
FIRE & ALLIED LINES 
33 Years Experience 24 Hour Service 














R. L. GRESHAM & CO. 


Multiple Line Adjusters 
410 E. Carson Ave. 
Sy Las Vegas, Nev. 
Servieng Beatty and Pleche, Nevada—St. George and 
Cedar City, Utah—Kingman, Arizena—Needles and 
Baker, Peints. 








and 








THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 Res. Fa. 1-9442 








C. R. WACKENHUTH AND SON 
C.R. WACKENHUTH ~—R. C. WACKENHUTN 


ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 


UTAH-IDAHO 


SCOTT UTAH — IDAHO 
iw yaa mnie UTAR-LDAHO 


ALLL 














428 So. Main - Sait Lake City, Uteh 
Tandy & Wood Bidg. - Idaho Falls, idaho 
Sonnenkalb Bidg - Pocatello, idaho 
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Cal. Rating Bureau 
Proposes Changes 
in WC Regulations 


California Inspection Rating Bureau 
has submitted 14 proposals to Com- 
missioner McConnell seeking amend- 
ment, adoption and repeal of various 
rating rules and regulations in work- 
men’s compensation. The proposals re- 
sulted from hearings at San Fran- 
cisco and Los Angeles. 

The changes sought by the bureau 
would alter undiscounted minimum 
rates for certain classifications, elim- 
inate the temporary safety factor, in- 
crease the expense loading factor while 
retaining the expense constant factor 
and result in an overall average in- 
crease in manual rates of .6%. 

Mr. McConnell pointed out that the 
injunction delaying action of ruling 
67 by former Commissioner Maloney 
does not inhibit action in the present 
proceedings. 

The question of elimination or re- 
tention of the expense constant factor 
was the major item of consideration 
at the Los Angeles hearing. 

Mr. McConnell read into the record 
a telegram from William Leslie, man- 
ager of National Bureau of Casualty 
Underwriters, and a letter from In- 
surance Brokers Assn., both opposing 
elimination of the expense constant 
factor. 


R. A. McGuire, executive vice-presi- 
ident of Pacific Employers, read a 
letter from his company urging elim- 
ination of the factor. Pacific Employers 
maintained: 

Inclusion of a mandatory expense 
constant applied to premiums of less 
than a certain amount is unlawful 
since it incorporates in the classifica- 
tion of risks and premium rates 
classifications by size of risk rather 
than hazard. 

Variation in expense requirements 
because of “size of risk” cannot be 
accurately measured because of acci- 
dent frequency, location of operations, 
type of employes, sincerity of manage- 
ment and other factors, Adequacy of 
rates can be more easily measured by 
use of a level expense loading than 
refinement of expenses by premium 
size or any other way. 


Imposition of a mandatory expense 
constant on policies developing pre- 
miums less than a certain amount is 
inequitable since it imposes on such 
policyholders a disproportionate share 
of the total insurance costs because of 
unknown and unmeasurable elements. 

Pacific Employers said statistical 
studies and testimony presented at the 
San Francisco hearing discredited the 
validity of the expense constant. The 
company urged the commissioner to 
require proponents of the expense 
constant to submit accurate and up-to- 
date statistics in the event of further 
consideration of the subject. 

Mort L. Clopton said both organiza- 
tions he represented—California Man- 
ufacturers Assn. and California Con- 
ference of Industrial Associations— 
favored elimination of the expense 
constant. 

Earl Howard of the state compensa- 
tion fund said the fund objected to 
collection of the expense constant 
under certain conditions and did not 
believe it was compelled to do so. He 
“ urged that the $300 standard be in- 
creased to $500 and called the $10 
expense constant discriminatory. 

William H. Ungles, Los Angeles 


broker, presented two plans to correct 
what he called the discriminatory 
features of the expense constant. Com- 
missioner McConnell suggested they 
be discussed informally at a meeting 
of Mr. Ungles, representatives of the 
rating bureau and members of the 


department. 
J. E. McGuigan, vice-president of 
National Automobile favored con- 


tinuance of the expense factor and a 
representative of California Union 
favored elimination of the factor. 


U.S. Casualty 
Advances Three 


John G. Harkins has been appoint- 
ed resident vice-president in Phila- 
delphia of U. S. Casualty and Allan H. 
Parker and Arthur E. Black have been 
named assistant secretaries at the home 
office. 

Mr. Harkins joined the company in 
1929 under W. Wallace Moorhead, then 
manager at Philadelphia. After field 
and underwriting assignments, he was 
named manager at Philadelphia. He is 
presently vice-president of Casualty & 
Surety Managers Assn. of Philadelphia. 

Mr. Parker went with the company 
in 1929 and was attached to its auto- 
mobile department until 1954 when, in 
addition to automobile underwriting 
for the eastern section of the country, 
he took on the duties of supervisor of 
fire lines. 

Mr. Black joined the company in 
1935. He was employed in the com- 
pensation and liability department and 
for the past several years has been 
manager of the eastern section of that 
department. In June he was made man- 
ager of compensation and liability un- 
derwriting in the metropolitan depart- 
ment. 





Offers Lower Rates on 
Cars with Safety Belts 


Delta companies of Baton Rouge 
have offered to reduce liability rates 
on automobiles equipped with safety 
belts, following an announcement by 
George Menefee, chairman of the cas- 
ualty and surety division of Louisiana 
Insurance Rating Commission, that his 
division had begun a study of rates 
on autos with safety devices. 

Mr. Menefee said Delta’s offer would 
be studied to see how much rate cut 
would be warranted if safety belts 
were used by insured. Delta filed re- 
ductions of about $5 on liability-medi- 
cal payment policies which run around 
$65 yearly. 

This is said to be the first action 
taken by any state in recognizing safe- 
ty devices as a factor affecting insur- 
ance rates. The request was based on a 
study of experience in accidents in 
which a person was thrown from the 
seat into the windshield, dashboard or 
seat, or out of the car. 





Travelers Dividend Up 


Travelers has declared a quarterly 
dividend of 20 cents per share on 
its new stock, payable Sept. 13 to 
stockholders of record Aug. 24, On 
this basis stockholders who partici- 
pated in the recent 25 for 1 split will 
now receive dividends totaling $20 per 
year on each 25 shares, against $19 
paid per share last year. The company 
has followed the policy of giving an 
extra dividend at year end. 





Mississippi Gets State Farm Plans 

State Farm Mutual Auto has intro- 
duced its 4-class auto liability plan 
and “step down” plan on material 
damage in Mississippi. 


Purchase of Kan. Boiler 
Insurance Without Bids 
Upheld by Governor 


Gov. Hall of Kansas said a decision 
to buy boiler insurance for the state 
without competitive bidding was made 
because boiler coverage includes in- 
spection by the insurer and “you might 
not get the best service from the 
lowest bidder.” 

Bids of 12 insurers were rejected 
and returned unopened by Martin 
M. Kiger, department of administration 
director, who said they were rejected 
beause there was some doubt the state 
could buy liability insurance as part 
of the boiler policies. It was later 
pointed out that this coverage is part 
of present boiler policies. 

e e e 

The bid proposals were originally 
issued by the state purchasing director 
because experience in other states 
showed money could be saved in that 
way. 

Gov. Hall, however, upheld Mr. 
Kiger’s action on grounds that “bids 
have never been taken on things where 
service is involved.” He said the state 
was merely continuing the policy 
where each agency purchased its own 
insurance without competitive bidding. 


C. J. Erickson Is 
Named Assistant U. S. 
Manager of Century 


Clarence J. Erickson has been named 
assistant manager of Century and Pa- 
cific Coast Fire. 

He started his career with Travelers 
in 1922, joined the automobile de- 
partment of Great American in 1925 
and in 1931 went with Century. He 
was appointed secretary of the U. S. 
branch of Century group in 1945. 








Put Insurance Loss in 
Chicago Fire at $500,000 


A spectacular fire last week on Chi- 
cago’s south side burned out one busi- 
ness firm, damaged another and routed 
more than 100 tenants from nearby 
apartment buildings and a hotel. 

The heaviest damage was suffered 
by Tamco corporation, a boys’ clothing 
manufacturer. According to the adjust- 
ing firm handling the major portion of 
the loss, insurance loss on the clothing 
company’s stock alone was total at 
$300,000 and on machinery and fixtures, 
also total, $130,000. Loss to the build- 
ing was about $100,000. According to 
Fire Marshal Albert Petersen, all of 
the buildings in the vicinity were of 
1892-93 Columbian Exposition vintage. 


There will also be business interrup- 
tion loss, but no figures are at present 
available. Two insurance companies 
held the cover on the Tamco stock 
and five on the machinery and fix- 
tures. Frank L. Erion & Co. of Chicago 
is the major adjuster. Loss to the other 
firm, a laundry, was not extensive. 
Underwriters Adjusting has this loss 
and five companies are on the risk. 





Dicus Joins Lloyds 


Attorney at Chicago 


The Byrnes-McCaffrey agency at 
Chicago has acquired the interest of 
Robert S. Dicus in the Dicus agency 
there, of which he was president. The 
name of the firm has been changed to 
the B. & M. agency, and it will operate 
from the offices of Byrnes-McCaffrey 
in the Board of Trade Building. 

Mr. Dicus has joined John S. Lord, 
attorney-in-fact for London Lloyds, to 
assist underwriters and their corres- 
pondents in Illinois on rating matters. 


National Union Group 
Names Blandford and 
Jones Texas Managers 


National Union group has appointed 
Charles D. Blandford and J. Alton 
Jones managers in Texas effective 
Sept. 1. The group plans extended op. 
erations in the state from its new of- 





Charles D. Blandford 


J. Alton Jones 


fice in the David Building at Dallas. 
Offices at San Antonio and Houston 
will be continued. Mr. Blandford be- 
comes fire and marine manager and 
Mr. Jones casualty and surety man- 
ager. 

Mr. Blandford has had local agency 
experience in Fort Worth, followed by 
12 years as a field man. For 15 years 
he has been with Trezevant & Cochran, 
insurance managers at Dallas, as of- 
fice manager and executive field su- 
pervisor for Texas, Oklahoma Arkan- 
sas and Louisiana. He is past president 
of North Texas Field Club and PMLG 
of Texas Pond of Blue Goose. 

e . * 

Mr. Jones, in insurance for 30 years, 
started in a local agency at Fort Worth, 
and then went to Dallas as assistant 
manager for Massachusetts Bonding. 
For 16 years he has been superinten- 
dent of casualty and bonding of Treze- 
vant & Cochran. He is past president of 
Insurance Club of Dallas, Surety Un- 
derwriters Assn. of Dallas, and Dallas 
Casualty Underwriters Assn. He served 
six years on the Texas Automobile In- 
surance Service Office governing com- 
mittee, and also on the staff of South- 
ern Methodist University as instructor 
of insurance courses. 





Aetna Fire Group 
Shows 6-Month Gain 


Premiums of Aetna Fire group 
were $71,576,662 the first half, a gain 
of 3.7% over the same period in 1954. 
Increases came in the fire, marine and 
casualty. Assets at June 30 totaled 
$250,343,141, increase $4,539,490 since 
Dec. 31. 

The underwriting loss of $489,131 
compared with a gain of $3,032,885 
in the first half last year, on an in- 
curred basis the loss ratio was 57.7, 
against 52.1. Underwriting expenses 
increased $1,084,667 to $29,128,532 and 
the ratio to premiums written climbed 
slightly from 40.6 to 40.7%. 

e e . 

President Clinton L, Allen noted that 
competition in all lines continues keen 
and depressed rates are still rather 
general. The increase in losses follows 
the nationwide upward trend, he said. 
Fire claims increased generally and 
severe windstorms of a catastrophic 
nature occurred in several sections 
of the country. 





Austin Joins Continental Casualty 
William C. Austin has been named 
superintendent of the inland marine 
department for Continental Casualty at 
Los Angeles. He had been with the 
inland marine department of Spring- 
field F.&M. at Los Angeles since 1947 
and at New York, San Francisco and 
Springfield, Mass., previously. 
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The Case of the CAUGHT COAT 





























Soived by Accident insurance 


A young lady was being driven to work as a member of a car pool. When she 
alighted from the car, an occupant of the rear seat closed the door, which caught a cor- 
ner of her coat. The driver started up, and the hapless lady was dragged some thirty 
feet before her predicament was realized. (Claim payment—over $700) 

No one can foresee when an accident is going to strike. Some people trust to luck 
that they will be able to avoid harm. Others prepare for the unknown by insuring them- 
selves against possible loss. Your clients, whether they are private individuals or key 
men in business, need Accident Insurance to protect their incomes and savings. 

Why not see your nearest Travelers Manager about The Travelers Modern 
Accident policies? He'll give vou full details plus a selection of colorful leaflets and 


promotional materials. 


THE TRAVELERS INSURANCE COMPANY 


Hartford 15, Connecticut 





THE AMERICAN FAMILY PROTECTION PLAN 


builds your sales volume 


from Present Accounts 


by Insuring -Z@ of a client’s risks! 
































Increase your sales volume .... 
tuild a complete framework of pro- 
tection for your clients with the 
American Family Protection Plan. 


Selling this Plan is made easy for 

you by American’s tested Sales Pro- 

motion direct-mail pieces. Long be- 

fore you see your prospect, he receives a series of 
personal messages from YOU alerting him to the 
pitfalls of inadequate insurance coverage. 


SNe ANE 


\ vf ‘ he 1) 
EO ORS IP 
Newark 1, New Jersey 


THE AMERICAN INSURANCE CO, - BANKERS INDEMNITY INSURANCE CO. 














Dramatically—consistently—these 
powerful pieces give him logical, ob- 
jection-proof reasons why he should 
protect his family completely—now. 
They prepare a prospect to listen... 
and to buy an American Family Pro- 
tection Plan designed for his means 
and precise needs. Why not send for free informa- 
tion on the volume-producing American Family Pro- 
tection Plan? Mail the coupon below now. 


THE AMERICAN INSURANCE GROUP Public Relations Dept. E-8 
15 Washington Street, Newark 1, N. J. 


Send me free details on the American Family Protection Plan 
and how it can increase my sales volume. 


Name. 





Company 





Address 





City. 








